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Jara: 21.08.2019 r.

PELOEH3UA

10 KOHKYPC 3a 3a€MaHe Ha aKaJeMHYHa JJIbXHOCT ,,JJOLEHT 10
npodecruoHamTHO HanpasieHue 3.7. ATIMHUHHUCTPAIUS U yIIpaBlieHHE, HAyYHa
CIIelIMaITHOCT ,, IKOHOMUKA U yIIpaBJIeHUE" ",
o0siBen B 1B 6p.31/12.04.2019 1.

¢ KaHauaarT: ri. ac. 1-p @axpu @axpu Uapus

Peuenszenr: mnpod. nuk.H. Mnagen BeneB — mnpodecwonanHo HampasieHue 3.7.
AJIMUHUCTpaAlMsl M YIPaBICHUE, HAYyYHH crenuaiHocTd “MkoHOMHKA W yIpaBlieHHE” |
“Opranuzanys W yIpaBlIeHUE Ha MPOU3BOACTBOTO, WIEH HA HAy4yHO Xypu (3amoBe] Ha
Pexropa Ha TY — Codus OXK-3.7-24/13.06.2019 r.), u3bpan 3a pelCH3CHT Ha 3acelaHue Ha
Hay4qHOTO Xypu Ha 20.06.2019 r.

1. O61m moJ10:xeHus1 M OHOTPaAPUIHM TAHHU

KonkypchT 3a moueHT e 00siBeH 3a HyxxauTe Ha Texnudecku YHuBepcureT - Codus,
Wnxenepro-neparorunuecku dakynrer u Konex - CiuBen. EnuHcTBeH KaHanaar 3a yyactue
B HEro € 1. ac. A-p @axpu Paxpu Mapus or ChIys KOJIEK.

I'n.ac.n-p Unapus e npunodun o6pazoBaTeaHO KBalupUKaMOHHA cTeneH «Maructep»
no «Mugyctpuanes MeHUIKMBHTY B MI'Y» CB. MBan Punckm» - Codust mpe3 2009 . u mo
«MexayHapoaHU OTHoWeHus u curypHoct» B Coduiicku yHuepcuter «CB. KiumeHt
Oxpuncku» npe3 2011 r. JlokTop e no HayyHaTa crnequaiHocT «OpraHus3ainus U yupaBjieHUue
U3BBH cdepaTta Ha MaTEpPUATHOTO Ppou3BoACTBO» 0T 2015 r. Toil mon3Ba aHMIMHACKH, TYPCKH
U pycku e3unu. MimMa 1006pu KOMITIOTBPHU YMEHHS.

Ot 2003 mo 2007 . n-p Unpus e pabormn kpM MI'Y» CB. UBan Puickn» - Codus
KaTo uHxeHep-odoraturen. Ot 1994 r. e coOctBeHuk u ympasuren Ha «Meana» EOO/I, rp.
Kepmxamu. Ot 01.05.2017 r. e penosen acucteHT B Ha TY — Codus, Paxynrer u Konex -
Cnusen.

Hd-p Wnpus penuua HaydyHu nyOoaukanuu B oOJacTTa Ha HMKOHOMHUKAaTa H
YIIpaBJIEHUETO Ha MpeNNpUsTUsATa. YJacTBal € B paboTara 1o JiBa Hay4HO-HU3CJIEeI0BATEICKH
npoektu. Toil e wimeH Ha Cbro3a Ha yueHute B bwiarapus u Ha Acoumanuara Ha
IpenojaBaTeIMTe MO HMKOHOMUKA M YIpaBlIeHWEe B HHAycTpusara, lIpencemaren e Ha
Acommanusra no typuzsM «llepnupukon» u Ha Kondenepauusra Ha paboronarenure u
nHayctpuanuurte— KioH Kepmkanu, Unen e Ha koncynraruBHus cbBeT Ha KPUDB — bearapust.

2. O0110 onucaHKe Ha NPeICTABEHUTEe MaTepHaIn

J-p Unpu3 e npeacraBui 3a periersupane oomo 21 Haydnu Tpyaa, OT KOUTO 2 KHHTH,
17 cratuu u HayuHu Aokinany, 1 yaeOHuk (yuactue ¢ 7 riaBu), 1 yueOHO ocobue (ydacTtue ¢
5 T7IaBW) W CIHUCHK Ha 2 HAYYHOW3CIICIOBATEIICKH Pa3padOTKH, B KOWTO € ydJacTBasl. Te ca
MPSIKO CBBP3aHM ¢ MpoOiieMaTHKaTa Ha KOHKYpca U ¢ U3KJII0YCHHE Ha KHUTATa, MyOInKyBaHa
Ha Oa3zara Ha JWCEPTAlMOHEH Tpyn 3a mpuckxkaane Ha OHC | joktop®, HE mMOBTapsT
pa3paboTeHOTO B AUCEPTALIMOHHUS MYy TPYJ 3a MOoJlyuaBaHe Ha oOpa3oBaTelHaTa W HAaydHa
CTeTIeH ,,JokTop*‘. ToBa MM J1JaBa OCHOBaHUE Jia IprieMa 3a pereHsupane 20 oT myOJIMKaiunTe.
ChappkaHHETO Ha HAyYHO-U3CIEIOBATEICKUTE MPOEKTH HE € MPEJOCTaBeHO W 3aToBa TE
HsMa J1a Ob/IaT PEIEH3UPAHU.

B 3akmiouenme mora ga o0oOmis, de n-p Mnapus ymoBlIeTBOpsBa MHHHMAITHUTE
HAIlMOHAJIHA HM3UCKBAaHUSA 3a akaJAeMH4YHa IBKHOCT ,,JoleHT B oOmact 3 ConuanHu,



CTONAHCKM W TIPaBHU HAayKd, Npo(pecHOHAIHO HampaBieHue 3.7. AJAMHUHUCTpanus u
yIipaBJIeHHE, KOETO C€ BUXKJIA OT ClieIHaTa TabJaula:

I'pyna MunumaiieH | bpoii Touky Ha o
bpo#t TOUKM 10 OCHOBHU IIOKA3aTen OT rpymna

IoKa3zareiau | Opoil TOUKM | KaHIujaTa

Jurmoma Ne 1 jata Ha m3gaBane: HC - 72,
u3nazeHa Ha 16 noemspu 2015r.

M3nanena ot: BCY Bapuencku cBo6oeH
yauBepcuteT "Uepnopusen Xpadsp, Pakynrer

A 50 50 Kareapa "AIMUHUCTpAIM, YIIPABICHHE U
MOJINTUYECKH HAyKu"

[Mpodecnonanno manpasienne: Conuaram,
CTOIIAHCKH U TIPAaBHU HAYKH

cdepara HA MATEPUATHOTO MTPOU3BOJICTBO

"MexxayHapoaHa HKOHOMHUKA U aJMUHUCTpanus'",

CHCI_II/IaJ'IHOCTI OpFaHI/I3aHI/I$I U YIIPpAaBJICHHUC U3BBH
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3. O0ma xapakTepHCTMKAa HAa HAYYHOM3CJIeI0BATEJICKATA MW HAYYHONPUJIOKHATA
JeHOCT HA KaHAUJATa

[IpencraBenuTe TpPyoOBE MO KOHKYpCa MOTaT na OBJAT TPYNMHPAaHH B HIKOIKO
000c00eHN TeMaTHYHH 00JIACTH:

I. YnpaBneHne Ha YOBEMIKUTE PECYPCH.

Il. UxoHOMMKA Ha TypU3MaA.

I11. MapkeTuHr.

Tps0OBa na ce oTOenexu, ye B Hay4HO-U3Ccea0BaTenckaTa 1eiHoct Ha a-p Unpus nma
NMOCJIEI0BATEJHOCT,  JIOTMYHOCT, TNPHEMCTBEHOCT, Hay4YHa  KOPEKTHOCT H
KOHCTPYKTMBHOCT. JIM4uM HEroBUST TpaeH MHTEpeC KbM H3CIIEIBAHETO Ha MpoOJeMHUTE Ha
YIIpaBJIEHUETO Ha YOBEHIKUTE PECypcH M Typu3Mma. Toil € JeMOHCTpupal CIIOCOOHOCT U




YMEHHSI 32 CHUCTEMATH3UpAHE M KPUTHUYHO OCMHUCISHE HA TEOPUUTE U METOJUYECKUTE
MOAXOIM B H3CJIEIBAHUTE HAy4YHH oOOJacTH, 3a SICHO JAepUHUpaHEe Ha MpoOIeMHUTE U
(dbopmynHpaHe Ha HACOKH 3a pemaBaHeTo WM. Toil mpurexaBa ahUHHUTET U CIIOCOOHOCTH 32
TACHO CBBbP3BAaHE HA HAYYHUTE H3CJACABAHMA C NPAKTHYECKATA UM IPHJIOKMMOCT.
[Tokazan € CrtocCOOHOCT U YMEHHS /1a CUCTEMAaTU3HUpa U KPUTHYHO J1a OCMUCIS KJIACUYECKHUTE
Y HOBHTE TEOpHUH, 100pe a hopMylnpa U Ja 3allUTaBa CBOUTE TE3H.

Ha Tta3u ocHoBa mposiMuyaBa JMYHUAT NpUHOC A-p Miapus, mspasssBail ce IJIABHO B
u3cleiBaHe, TBOPUYECKO OCMUCIISIHE U JOPa3BUBAaHE HA TEOPHTA U METOI0JIOTUATA B 00JIacTTa
HAa MKOHOMHMKATa M YIPABICHUETO, B YaCTHOCT Ha YIPABJIEHUETO HAa YOBELIKUTE PECYPCH,
MKOHOMUKAaTa Ha Typu3Ma U MapKETHHTA.

4. OneHka Ha IeJArornyecKaTa MmoAroToBKAa M AeiHOCT HA KAaHANJATAa

J-p Unpus e ynuBepcuteTcku npemnonasaten ¢ gocrarbueH onut. Ot 01.05.2017 1. e
rmaBeH acucteHT B Ha TY — Codust, @akynret u Konex - CiiueH. Toit Boau ynpaKHEHUs U
JEKIUW 10 JUCIUIUIMHKA B oOjactra Ha KOHKypca — ,JIKOHOMHWKAa | yrpaBicHHE™,
,2Mapketunr Ha TypusMa“, ,, KOHKYpeHTOCIIOCOOHOCT Ha TYpPUCTHYECKHsSI MPOIYKT",
,, YTIpaBJIeHUE Ha KadecTBOTO™ W ,,MexmayHapoleH TypusbM™ 3a cryaeHtu ot TY-Codwus,
Konex - Cnusen.

AHanu3bT HaA HayyHUTe nOyOnukauuu Ha A-p Wapus u mpenocraBeHata MU
uHpopmalusi, TMOKa3BaT, Y€ TOW TSACHO CBBP3BAa HAYYHO-U3CJIENOBATENICKAaTa, HAyYHO-
MPWJIOXKHATA U TpernojiaBaresickara JAEWHOCT. YCIEUIHO M3I0JI3Ba ChbBPEMEHHU METOAM 3a
oOyueHue.

CpaBTop € Ha yueOHUK ,,MapKeTUHT"* U PBKOBOJICTBO 3a YIPAXKHEHUS 1O ,,MapKEeTHHT
B TypuU3Ma‘‘, KOUTO ca HAITMCAHH B JOOBP CTUJI U Ha AOOPO HAYYHO U METOAMYECKO PaBHHUILIE.
Te orroBapsAT Ha M3MCKBaHMATA KbM yueOHaTa JUTepaTypa. AKTUBHO € yyacTBasl B paboTaTa
M0 W3CIIE0BATEICKH MPOEKTHU, KOETO € 00OraTHIIO U OCHBPEMEHUIIO 3HAHUATA U ONUTA MY
KaTo M3cienoBaren u mnpenonaasares. OnmuTheT My KaTo pbkoBogutTen «Meama» OO/l e ot
roJsIMO 3HAYEHHE 3a MPEnojaBaTrecKkaTta My AEWHOCT, JOIPHHACALL 32 YCHEIIHO ChbUETaBaHE
Ha TEOpHsTa C IPAKTHKATA.

OunensiBam y4eOHO-mexarornyeckara aeHoct Ha a-p Mapus, karo orrosapsima
HA M3MCKBAHUATA 32 M0JY4YaBaHe Ha aKaJeMHUYHAa JUIbKHOCT ,,JloneHT”.

5. OcHoBHM HAYYHU 1 HAYYHOIIPUJIOKHHU IPUHOCH
Cnope):[ MCH B NPEACTAaBCHUTC OT I-p I/II[pI/IS TPYAOBEC II0 KOHKYpCa CC€ CBABPIKAT
CJICIHUTC OCHOBHHU NIPUHOCH:

l. Hay4ynu npunocu:

1. Ha ocHoBara Ha JIMTEpaTypeH aHaJM3 Ca M35CHEHM CBHIIHOCTTa M OCOOEHOCTUTE Ha
TYPUCTUYECKUTE NPOAYKTH, KAKTO M CBUIHOCTTa, OCOOCHOCTH W PA3HOBUIHOCTH Ha
TEXHUTE HMHOBalMU. VI3BejeHM ca HayyHM OOOOIIEHUS ChC 3HAUeHHE 3a ObAeluTe
paspabotku B Taszu obnact (ITyGnuxamus b 1).

2. Ha ocHOBaTa Ha aHaJIU3 HA TEOPETHUYHU U3TOYHHUIIM Ca U3BEICHU U apTYMEHTHPAHU BaXKHU
M3BOJU U 000011eHNs B 00JaCTTa Ha MOTHBAIIMATA HA YOBEIIKUTE PECYPCH CHC 3HAYMMOCT
U TIOJIE3HOCT 3a PBKOBOAMTEIUTE HA TYPUCTHUECKH OPraHMU3allMM M I0-HATATBIIHOTO
u3cienBane B Ta3u npoodiemaruka ([lyonukamus B 1).

3. M3BBbpIUIEHO € TEOpPEeTUYHO TMPOyYBAaHE Ha JIMACPCTBOTO HA 4YOBEUIKUS (aKTOp B
OpPraHu3alMUTE U ,,IPOAYKTA OT HETO — PbKOBOAUTEIUTE-TUAEPHU. Y CTAHOBEHU Ca HAYYHU
JI0Ka3aTeNICTBA, Y€ PbKOBOAUTEIUTE-TUAECPH Ca JIMYHOCTUTE, KOUTO UPE3 CBOUTE KauecTBa,
CTWJI Ha yIpaBieHHE M JMHUM Ha IOBEJACHHME OCUTYPSIBAT YCHEIIHO MOTHBUpPAHE Ha
CIIYyKUTEJIUTE, HapacTBallla M BUCOKAa TAXHA MOTUBALMS B TPyAOBaTa JIEWHOCT
(ITy6mukamus B 1).



4. Ha ocHOBaTa Ha aHaIW3 Ha CHEIHATM3UpaHATa JTUTEpaTypa M MPAKTUKATa Ca U3BEICHU U
o00ocHOBaHM 0000IIEHHS OTHOCHO TMpEeAMMCTBAaTa Ha JIMAEPCKUTE IMOAXOIU B
YIPABICHUETO YOBEIIKUTE PECYPCH TIPell MEHUHKBPCKOTO yrpapineHue (ITyommkamms 13
ul9).

1. Hay4Ho npuJ/I0:KHY NPUHOCH:

5. [IpennoxkeHn e aganTHUpaH alrOPUTbM 3a OICHKA Ha PAaBHUIIETO HAa HHOBALIMOHHUS
KalaluuTeT Ha TYPUCTUUYECKUTE NpeanpusTus. Tol € IeCHO IPUI0KUM U B CBIIOTO BpEME
JlaBa siCHa MpeJCTaBa, KAKTO 3a PaBHUIIETO HA KallaluTeTa, Taka U 3a CHIIHUTE U Clla0uTe
CTpaHM Ha MPEANIPHUATHUATA 10 OTHOIIEHHE Ha neTepMuHanTuTe My (Ilyonukanus b1).

6. Ha ocHoBata Ha coOcTBeHa METOJMKa 3a HU3CJIEABAaHE ca MPOYYCHH paBHUIATA Ha
JETEPMUHAHTUTE HAa WHOBALIMOHHUS KalallUTET U HAa caMMsl KaraluTeT Ha W3BaAKa OT
Obarapcku Typuctudecku npeanpusatus (Ilyomukamus b1 u I'14).

7. Ha ocHoBaTa Ha cOOCTBEHa METOMKA 32 M3CJIE/IBaHEe, OCHOBaHA 3a MPBB BT y HAC HA TakKa
HapeuyeHus ,,MHOBALIMOHEH pajap‘ KaTo YNPaBICHCKM MHCTPYMEHT 3a CHUCTEMEH IOTJie]
BbpXy OW3HEC HMHOBAIMHTE, € TPOyYeHAa WHOBAIMOHHATA AKTHBHOCT Ha OBITapCcKH
TYpPUCTUYECKH TPEANpUATUS U ca u3BeneHu 3akitoueHusi otHocHo ([TyOnmkamuu Bl u
I'8):

» bamancupaHOCTTa W JOMUHUpAIIUTE HACOKM HA WHOBAaIlAOHHUTE UM
CTpaTeruy;

» PaBHuIIaTa HA HOBOCT HA BHBEIICHUTE WHOBAIIUH;

» CrerneHutre, B KOWTO BBBEJACHUTE WHOBALIMM Ca UMald 3HAuYCHHE 32
moo0psiBaHe Ha OIa3BaHETO Ha OKOJIHATA CPefa.

8. CucremMaTn3upanu ca OCHOBHHUTE IPEIBAPUTEIHU PEHICHUS, KOUTO TYPUCTHYECKHUTE
npeanpusaTis TpsOBa aa B3eMaT Mpeaud M3BBHPIIBAHETO HAa MPOJYKTOBM MHOBAILIMHU, 32 Ja
rapantupar ycrnexa cu ([Tyonukamus b1).

9. IIpennoxeH e u MeTogu4Yeckl HHCTpyMeHTapuyM 3a (Ilyonukanus b1).:

»  IlpensaputeneH moadop Ha BapUaHTH HA HOBUSI TYPUCTHUECKH MPOTYKT;

»  OmnpeznensHe Ha MOTEHIMATHATA Ma3apHa €()EKTUBHOCT HAa CTpaTerusra Ha
TYPUCTUYECKOTO NMPEATPUSATHUE;

»  IlpenBapuTenHa HNKOHOMHUYECKA OLICHKA HA HOBUTE TYPUCTHUECKHU MPOTYKTH,

»  IlpenBapuTenHa eKOJIOTHYHA OIIEHKA Ha MPOAYKTOBUTE MHOBAIIUH B TypH3Ma.

10.  U3BbpiieH e aHanu3 Ha MOTeHIMAaNa Ha obnactT Kepmxkanu 3a pa3BuTHE Ha TYPU3BM.
[TonpoOHO ca aHanu3upaHu (PakTOPUTE U OCHOBHHUTE PECYPCHU, KOUTO OJaronpusTCTBAT
TOBa Pa3BUTHE U CHbBPEMEHHUTE TeHIEHINH 3a npomsHarta um. (Ilyomukamuu 12, I'3, T'4,
I'surleo).

11.  V3BbpiueH € aHanu3 Ha OCOOCHOCTHTE Ha KYITYPHHS TYPU3bM U HA BH3MOKHOCTHTE
3a pa3BUTHETO MY B Pononute. AHanmu3upaHo € MOTEHIIMATHOTO My 3HAaUY€HHUE 3a pa3BUTHE
Ha PErMOHUTE, KaKTO U POJIATa My 3a TPAHCHAIIMOHATHOTO OMO3HABaHE M yBelWYaBaHe Ha
MexayHapoaHarta TojaepanTtHocT ([Tyomuxamuu [2 u I'11).

12. B pe3yntaT Ha aHanM3 Ha CHIIHOCTTa M 3HAYEHHUETO HA MOTHBAIIMATA YOBEIIKHUTE
pecypcu M MOTHBAllMOHHMS TPOILIEC Ca HM3BEIEHU NPENOPbKU 3a OCHIIECTBABAHE Ha
edeKTUBHO yIpaBJIeHHE 4Ype3 MOTHBAIlMS U YCHBBPIICHCTBAHE Ha YIMPaBICHHUETO Ha
TpynoBoto 3ariamane ([Tyomuxarus ['7).

13.  Pa3paboTeHH ca METOIMYECKH IOJIOKEHHUS 3a M3CJe/BaHE Ha KJIIOYOBOTO MSCTO U
poJisi Ha pBHKOBOAWTENHUTE 3a (MpPU) MOTUBHpAHE Ha CIY)KUTEIUTE HAa TYPUCTUYECKUTE
OpraHm3anuu, B T.4. GOPMYIUPAaHU M ApPTyMEHTHUPAHH Ca U3CIEIOBATEICKH BBIPOCH B
CHOTBETCTBHE C (POKyca Ha HW3CIICIBAHETO, M30paHW, apryMEHTHpPaHU W pa3zpaboTeHu
(BKJI.alanTUPAHU) ca MOAXOIAIIM Mo 00XBaT MeToau 3a uzcneasane ([Tyomukanus B 1)..

14. Ha ocHoBa Ha UpeIOKEHHUS IMOAXOA M METOAM Ha H3CIEABaHE € OCHILIECTBEHO
MPAKTUYECKO M3CJIEBAHE B M3BAJKa OT TYPUCTUUYECKH OPTaHHU3AIH B perruoH Kbpmpkamu.



B Hero ca BKJIIOYEHM KaKTO CIY)XUTEIM B OpraHU3alMUTe, Taka M TEXHUTE ITbPBH
pbKoBoUTENU. V3BBpIIEH € aHanu3 U OIEHKa Ha Pe3yATaTHTE MO OTIEIHUTE METOIH,
mocjenBaH OT CpPaBHUTENIEH aHAIW3 Ha IUIOCTHUTE pe3ylITaTH. YCTaHOBEHU ca
JI0Ka3aTeJICTBEHU (DaKTH 3a HAJIWYHUTE TPYNU JIMIEPCKU NPAKTHUKA B MOTHBHpaHE Ha
CIly’)KUTenuTe B u3cinensanure opranusanuu (Ilyonukamus Bl).

15. B pesynrar Ha aHaJlWM3 Ha MHEHUS Ha pPa3IMYHU aBTOPH U HA CTOIMAHCKATa MPaKTHKA ca
W3BEJICHH OCHOBHHTE HACOKM M Ca JaJeHH BaXXHH IPETNOPBHKU 32 H3MOI3BAHETO Ha
MapKeTUHTOBUTE MHCTPYMEHTH 3a IMPEBPBLUIAHETO Ha MPOAYKTHUTE U YCIYIHTE Ha
npeanpusaTusaTa B TbproBeku Mapku (Ilyomukanus I'10).

16. B pesynrar Ha mpoBeIEeHO M3CJIeJBaHE HA KAUYECTBOTO HA MpeAjaraHuTe YCIYT'H OT
TYPUCTUYECKH TMPEINpPUATHS OT IOrOM3TOYHATa dYacT Ha bbirapus, OCHOBaHO Ha
MpOyYBaHE HAa MHEHHMETO Ha KIIMEHTH 3a paBHUIIATa HAa MHAWKATOPUTE 3a KayecTBO, ca
PasKpUTH TEHACHIMHUTE 33 MPOMSHA Ha paBHUINATA HA WHIUKATOPUTE, KAa4eCTBOTO M
KOHKYPEHTOCIIOCOOHOCTTa Ha TypucTrueckute yciayru (I[lyonukamus I'15).

17. AHamu3upaHH ca  BB3MOXHOCTUTE, KOUTO OCHUTYpsiBA  ITYOJMYHO-YACTHOTO
MapTHHOPCTBO KaTo (DaKTOp 3a COIMATHO-MKOHOMHYECKOTO pa3BUTHE (IO MpUMeEpa Ha
oommHa Kbpmkamu m pernona). OOOCHOBaHAa € HeEroBara poOJs KaTO MOTHBATOP 3a
IUIallaHe Ha MECTHH JaHBIM, KaTo TapaHT Ha MPO3PAuyHOTO yIpaBieHUE Ha MyOIMYHUTE
cpeactBa W KaTo (akTop 3a MOoAOoOpsSBaHE Ha KU3HEHUS CTAaHAApPT Ha HACEJICHUETO.
XapakTepu3upaHu ca TOJ3UTe, KOWTO TojlydyaBa BCSKa €IHa OT CTpaHUTE B
cbrpynHudectBoTo (ITyOnukanus I 3, I'4).

I1l.  TIpujio:KHUA MPUHOCH:

18. Ha ocHoBara Ha OmUTa CH KaTO MEHHUDKBP aBTOPBHT € MPETIOKHI M pa3paboTHI
peauiia mpoBEpeHH B MPAKTHKATa MPEMNOPHKHU 32 €PEeKTUBHO MOTHBUpPAHE HA MEPCOHANA C
npsika IpUIOKUMOCT. B OcHOBaTa Ha Te3W MPENOPBKU € pa3dupaHeTo, Y€ MOTHUBALUATA
TpsOBa Ja MOJINOMOTHE CIY>KUTEJIUTE Ja BUISAT CMHUCBHI B CBOsITa paboTa, Ja OCUTYpPHU
cBOOOJaTa 3a WHUIIMATHBA, BH3MOXXHOCT Ja Oepar IIoJoBeTe OT TpyJda CH W Ja JOOHST
npodecronanno u nuaHo camouyBcTBue (Ilyomukamms I'1).

19. B pesynraT Ha mpoBeNEHUTE W3CIEIBAaHUS Ca TOITYYCHU pPE3yJITaTH, U3BEACHUTE ca
W3BOJAM U MPENOPBKH 3a MOAOOpsSBaHE Ha MHOBALMOHHHUS KalallUTET Ha TYPUCTHUYECKHUTE
npeanpustis. Te wMorar 1ga MOAMOMOTHAaT pPBHKOBOAUTENIUTE Ha TYPHUCTUYECKH
NPEINpUATHs NpU B3E€MaHE Ha YNPABICHCKU pEIICHUS W HAcOYBaHE HA WHBECTHILIMUTE
(ITy6bnukauuu Bl u T" 14).

20. B pesynrar Ha mpoOBENEHUTE H3CIEIBAHUS ca MOJIYYEHU pe3yJTaTH, U3BEACHUTE ca
W3BOJM U MIPETIOPHKH 3a Mo00psiBaHEe Ha MHOBAIMOHHATA aKTUBHOCT HA TYPUCTHUYECKHUTE
npennpusatus. Te wmorar Jga MOANOMOTHAT pPBKOBOAUTENUTE Ha TYPUCTUYECKH
NPEINpUATHS TIPU B3E€MaHE Ha YIPABICHCKHA PEIICHUS W HACOYBAaHE HA WHBECTHUIIUHTE
(ITy6onukamuu B1 u T 8).

21. B pesynarar Ha M3BBPIICHO NMPOYYBAHE M aHAIN3 Ca MPEJICTABEHH OCHOBHUTE OOEKTH
Ha KYyJITYpPHO-MCTOPUYECKOTO HACJIEACTBO B PETMOHA C MOTEHIMAl 3a Pa3BUTHETO Ha
kynrypuus TypusbM(Ilyomukanus ['11).

22. B pe3ynrar Ha TpOBeIEHO U3CIEJBaHE HA WHAMKATOpPUTE 3a KayecTBO Ha
Mpe/UIaraHuTe yCIAYTH OT TYPUCTHUYECKH MPEINPUATHS OT IOTOM3TOYHATA 4YacT Ha
bearapusi ca u3BeIeHM HW3BOAM M IPENOPBHKH, KOUTO Ca MOJE3HH 32 HACOYBAHE HA
YCHIIHSITA Ha TIPEANPHSTHATA 32 TIOJ00psBaHe 32 KAYeCTBOTO M KOHKYPEHTOCIIOCOOHOCTTA
Ha Typuctnueckure ycayru (Ilyonukamus I'15).

23. Ha ocHoBata HayyHW aHaJIM3W W TPAKTUYECKH OIUT Ca W3BEICHH W OOOCHOBAHU
BIDK/IAaHUS 32 MSCTOTO M poOJsiTa Ha 4YOBeKa B OM3HEca C YCIyTd, KakTO M TPSKO
MPUJIOKUMH B TIPAaKTUKaTa MPENOPHKH 3 YIIPABICHCKHU JCHCTBUS, HEOOXOIUMH 32 ycIiexa



B Pa3BUTHETO HAa OpraHHW3AIMHTE, ONEpPHpalld B CIOXKHA U TpyaHa OW3HEC cpela B
ctpanara au ([Tyonukarus ['12).

24. B pe3ynrar Ha OCBIIECTBEHO MPAKTUYECKO U3CJICABAHE HA TYPUCTHYCCKU
opranuzal B peruoH Kbpkanum ca apryMEeHTHUpaHU ILIUPOK KPBI OT MPEnopbKH,
HACOUYEHU KbM PHKOBOJUTEIIUTE HA TYPUCTHUYECKH OPraHU3allid W OPUEHTUPAHU KBM
YTIBbpK/IaBaHE HA UM KaTO KIIIOUOB (DaKTOp B YCIEUIHOTO M PE3YyJITaTHO MOTHBHMpAHE Ha
ciyxurenute B opranuzanuute ([lyonukanus B 1).

25. B pesynaTar Ha u3Clie[IBaHUS U M3IOJI3BaHE Ha COOCTBEH OMUT Ca CIIOAETICHH peauila
no0pu MpakTUKU B o0JacTTa Ha Typu3Ma M ca JAJeHU TMOJE3HH MPEHopbhKH 3a
YCBBBPILIEHCTBAHE HA HETOBOTO YIpaBIEHUE, UMAIU BUCOKO MPAKTUYECKO 3HaueHue. Te
ca CBBP3aHU C MOJI0OPSIBAHETO HA €KOJOTMYHOTO CHCTOSTHUE HA TypHU3Ma; MPOrpaMUpaHe
Ha PAa3BUTUETO Ha TypU3Ma; OCUTYPSIBAHETO Ha BHCOKO KayecTBO; OIEHKaTa Ha
YIOBJIETBOPEHOCTTA HA KJIMEHTHUTE, H3II0JI3BAHETO HAa KYJITYPHOTO HACJIEICTBO U Jp.
(ITy6mukamms I 16).

V. Y4eOHo MeToAMYeCKN MPUHOCH

26.  3a uenure Ha OO0ydyeHHETO Ha cTyaeHTUTe oT TexHuuecku yHuepcuteT — Codus,
@akynreT u Kosnex rp. CiauBeH e pa3padoTeH y4eOHHK ,,MapKeTuHr”.
27.  3a uenure Ha oO0ydyeHHETO Ha cTyaeHTUTe oT TexHuuecku yHuepcuter — Codus,

@axynTeT U Kojex rp. CiauBeH € pa3padoTEeHO PHKOBOACTBO 3a yNpa)XHEHUs ,,MapKeTuHr
B TypHu3Ma (METOAUYECKH YKa3aHUs, TECTOBE, Ka3yCcH, 3a/1aun)’.

[Tocouenute NpuHOCH ca JIMYHO /1eJI0 HA KaHAuAaTa. Te OMxa MOIM J1a ce OTHecaT
KbM CJIE/ITHUTE TPYNU:

- oborarsBaHe, KOHKpPETHU3UpaHE M NpPELU3UpaHe Ha ChIIECTBYBALIM HAyYHU
3HAHUS,

- JIOKa3BaHE C HOBU CpEJCTBAa HAa CBHIIECTBEHW HOBHM CTPAHU B ChIIECTBYBAIIU
Hay4YHU NpoOJIeMU U TEOpUH;

- TPWIOXKEHHE Ha CHIIECTBYBAIIM METOJM 3a PELIEHHE Ha KOHKPETEeH MpolJieM ¢
(dbopMynpaH U3BOJIM U MPENOPHKU 32 MIPAKTUKATA;

Ot npesnocraBeHaTa MU CIIpaBKa MpeleHsBaM, ye nyOiaukanuuTe Ha ri.ac. Mnpus ca
mutpann 9 meTH, OT KouTo 1 B uyxOuHa. BposiT Ha HHUTHpaHWATA CBUAETEIICTBA, 4e
HAYYHHUTE NyOJMKAIMM HA KAHAWAATA €A MOJYYM/IH OOIIeCTBEHO NPH3HAHHE H Ce
M3M10J13BAT OT HAYYHATA OOIHOCT.

6. 3HAYMMOCT HA MPUHOCHTE 32 HAYKATA U MPAKTHKATA

Y6eneH cbM, ue MOCOUYEHUTE NMPUHOCU Ha A-p MIpu3 ca cbc 3HAYMMOCT 3a HayKaTa U
npakTukata. ToBa ce Moka3Ba OT (paKkThT, Y€ HAYUYHUTE MYy pa3pabOTKH U PE3ylATaTUTE OT
W3CNeBaHMATa ca MUTUPAHU MHOTOKpaTHO. Te ca 3ajerHaiyu u B peauiia yieOHU MaTepHanu
W HAyYHONPWIOXKHU TPOEKTH B 00JIaCTTa Ha Typu3Ma M YIPABICHUETO Ha YOBEIIKUTE
pecypcH.

CuwuramMm, ye a-p Wapus, kaHauaaT 3a akaJeMUyHaTa IJIBXKHOCT ,,JOLEHT , HAIBJIHO
OTroBapsi Ha KpPUTEPHUHUTE 32 MNOJY4YaBaHe HA HMCKAHATA AaKaJeMHU4YHA IJIbXKHOCT,
cerimacHo [IpaBHIHHMK 3a yCIOBHSATA W pela 3a 3aeMaHe Ha aKaJeMUYHU JTHKHOCTH B
Texuuuecku ynusepcuret — Codusi, a UMEHHO:

1. [Tpunobun e oOpazoBarenHa U HayYHa CTEMEH ,,JOKTOP”;

2. bun e npenoaasaren B TY mnoBeue oT JBe akaJIeMUYHH T'OJANHHY;

3. IlpenctaBun e 1 MoHorpadguueH Tpyld, KOUTO HE TMOBTaps TpYyJIOBETE 3a
npuaoOuBaHe Ha 00pa3oBaTeNHa H Hay4Ha CTETEH ,,JOKTOP ;

4. IlpenacraBunm € W Jpyrd OpPUTHMHAIHU HAYYHOU3CJIEIOBATEICKM TPYJIOBE U
myOIMKaIuy,



5. OTroBapsi Ha CHOTBETHUTE MUHMMAJIHU HAIlMOHAJIHU M3MCKBAHWUSA U MHUHUMAJIHUTE
n3nckBanus ot [IpaBuiiHuKa 3a 3a€MaHe Ha aKaJJleMUYHH JUTbXXHOCTH ,,IOLICHT .
6. Hsima 1oka3aHo 110 3aKOHOYCTaHOBEHUS PeJl IUIariaTCTBO B HAYYHUTE TPYJIOBE.

7. Kpuru4HH 0es1e’KKH M NpPenopbKH

BHuMareaHOTO Ipoy4YBaHE Ha HAay4yHUTE TPyHoBe Ha A-p Mapus Mu naBa OCHOBaHUE Aa
000011151, Ye B TAX HAMA JOMYCHATH CHIIECTBEHH MPOITYCKH, HETOUHOCTH WJIM MPOTUBOPEYUHSI.
ChIeBpEMEHHO UMaM U HAKOU KPUTHYHU OENeKKHU U MPENOpPbKU, KOUTO HE Ce OTpa3sBaT Ha
KpalHaTa MM I10JIOKUATEIIHA OLleHKa. [1o-BaxkHUTE OT TAX ca:

- Ha MecTa € Heo0Xo/iuMa 10o-rojisiMa HayyHa apryMeHTallus Ha UJeUTe Ha aBTopa,

- B 4aCT OT TPYAOBETE HE JOCTATHYHO SICHO Ca OTKPOCHU IIPUHOCUTE HA KaH/IUaTa;

- Mpenopb4BaM KaHIUIATHT Ja IOJIOKU YCWINS 3a IyOJIMKyBaHEe B 4Y>KAECTPaHHU
CIHMCaHUS W HAa MEXKIYyHApOAHM HAaydyHH (OPYyMH, KOETO IIe JOMPHHECE HACUTE MY Ja
II0JIy4aT MEKyHAPOIHA U3BECTHOCT U IPU3HAHUE;

- KaHAWJATHT TPAOBA Ja YBEIWYM KOHCYJITAaHTCKAaTa CH JCMHOCT M YYacTHUETO CH B
MNPUIIOKHU HAy4YHO-MU3CIIEIOBATEICKH Pa3pabOTKH, Pe3ylTaTUTe OT KOUTO MEPUOJUYHO A
nyOJIMKyBa.

8. J/IuuHM BeyaT/ieHUsI ¥ CTAHOBHUIIE HA PelleH3eHTa

[ToznaBam n-p Mnpus or Hakonko roguHu. Ciequsl ¢bM HETOBUTE IIPEICTaBSHUS B
HAayYHH KOH(EpPEHIMH ¢ y4acTHETO My B MEpONpUATHATa Ha Acouuanusra Ha
[IPENOAaBaTeIINTe 110 UKOHOMMKA U yIpaBJIeHWE B MHAycTpusAra. Mimam scHa npencrasa 3a
Ka4ecTBaTa U MOCTHXKEHUATa My. TON € Cepr03€H, OTTOBOPEH, NUCUUILUIMHAPAH, B3UCKATEIICH
U JIOSUUIEH YOBEK U KOJIera, CTpeMsIl ce Ja MoBullaBa kpaaudukanusara cu. [Ipe3 roaunute ce
YIBBPAU KaTro A00Bp Ipenojasares, MOJI3Balll C€ C YBa)KEHUETO Ha CBOMUTE KOJIETM M Ha
cryaeHTuTe. Tol e U 1esieHaco4eH U3CIeI0BaTell ChC CIIOCOOHOCTH J1a TeHepupa, pa3padoTBa
U YCIEIHO Aa 000CHOBaBa U 3alllUTaBa HOBATOPCKH HUJIEH.

3AK/IIOYEHUE

J-p Unpu3 e npenogasaren B TY- Codust ¢ yuebHO-enarornyeckara 1eiHOCT, KOSTO
OTroBapss Ha W3HMCKBaHUATA 3a IOJy4YaBaHE Ha aKaJeMUyHaTa IIbXKHOCT ,JloneHtr”. B
HayYHUTE MY TPYAOBE C€ ChIbpXKAT HAyYHH, HAYYHO-TIPUIOKHHU, NPUIOKHHU U ydeOHO-
METOAMYECKM IPUHOCH, HMAIM 3HAYMMOCT 3a HayKaTa M MpakTUKara. TOH HambJIHO
YIOBJIIETBOPSIBA KPUTEPUUTE 3a IOJIy4aBaHE HA MCKAHATA aKaJIEMHYHA JIIBXHOCT, ChIIIACHO
[IpaBunHMKa 3a yCIOBHATAa M pela 3a 3a€MaHE HA aKaJEMHYHH JUTBKHOCTU B TeXHUYECKH
yHuBepcuteT — Codusi.

Bb3 ocHOBa Ha MOCOUYEHOTO, € yOedeHOCT mpexaaram ri. ac. A-p Paxpu Paxpu
Hnpus na 3aeme akaeMH4YHATA JTBKHOCT ,,JOLEHT” 110 NpodeCHOHAHO HanpasjeHue 3.7
AIMUHHCTpanys M yOpaBJICHHE, HAy4YHA CIELUAIHOCT ,,JIKOHOMUKA M ymnpaBieHHE KbM
Wmxenepro-nexaroruuecku ¢akynrer U Komnex - CnuBeH Ha TeXHUYeCKH YHUBEPCUTET —
Codwus.

16.07.2019 r PELHEH3EHT:



REVIEW

by competition for obtaining an academic position "associate professor"in a profesional filed
3.7 Administration and Management, scientific specialty "Economics and Management"
announced in SG no 31 of 12.04.2019
with candidate: Chief Ass. Prof. Dr. Fahri Fahri Idriz

Reviewer: Prof. DSc. Mladen Velev - professional field 3.7 Administration and
Management, scientific specialities "Economics and Management"and "Organization and
Management of Production”, member of a scientific jury (Order of Rector of TU - Sofia OG-
3.7.-24/13.06.2019). elected as reviewer at a meeting of the Scientific jury on 20.06.2019

1. General and biographical data

The competition for the Associate Professor was announced for the needs of the
Technical University - Sofia, Faculty of Engineering and Pedagogy and College - Sliven. The
only candidate to participate in it is chies ass. prof. Dr. Fahri Fahri Idriz from the same
Department.

Chief Assist. Prof. Idriz has obtained an educational qualification Master's Degree in
Industrial Management from MSU "St. Ivan Rilski ”- Sofia in 2009 and in“ International
Relations and Security ”at Sofia University* St. Kliment Ohridski ”in 2011. He has a PhD in
Organization and Management Outside the Field of Material Production since 2015. He uses
English, Turkish and Russian. Has good computer skills.
From 2003 to 2007 Dr. Idriz worked at MSU »St. Ivan Rilski »- Sofia as enrichment engineer.
Since 1994 he is the owner and manager of Meatza Ltd., Kardzhali. Since May 1, 2017 he is a
full-time assistant at the Technical University - Sofia, Faculty and College - Sliven.
Dr. Idriz has a number of scientific publications in the field of business economics and
business management. He has participated in two research projects. He is a member of the
Union of Scientists in Bulgaria and the Association of Teachers of Economics and
Management in Industry, he is the Chairman of the Tourism Association "Perperikon™ and of
the Confederation of Employers and Industrialists - Kardzhali Branch, he is a member of the
Advisory Board of KRIIB - Bulgaria .

2. General description of the materials presented.



Dr. Idriz presented for review 21 scientific papers for review, of which 2 books, 17

articles and scientific papers, 1 textbook (7 chapters), 1 study guide (5 chapters) and a list of 2

research papers in who participated. They are directly related to the competition issues and,

except for the book published on the basis of the dissertation for awarding the doctoral

degree, they do not replicate what was developed in his dissertation for obtaining a doctorate

degree. This gives me reason to accept 20 of the publications for review. The contents of the

research projects have not been made available and will therefore not be reviewed.

In conclusion, | summarize that Dr. Idriz satisfies the minimum national requirements

for the academic position "associate professor" in area 3. Social, economics and legal scienes,

professional field 3.7 Administration and Management, as shown in the following table:

Group of Minimum Number of Number of points by major group metrics
metrics number of points of the
points candidate

Diploma No and Issue Date: HC - 72, issued
November 16, 2015.
Published by VSU Varna Free University
"Chernorizets Hrabar", Faculty of International

A 50 50 Economics and Administration, Department of
Administration, Management and Political Science
Profession: Social, Business and Legal Sciences
Specialty: Organization and management outside
the sphere of material production

B =

B 100 100 B3 100
r4 -
rs 75
r'é6 -

r 200 505 r7 170
rs -
19 -
10 260
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Engineering and Pedagogy and College - Sliven
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3. A general characteristic of the applicant’s research activities.

The presented works for the competition can be grouped into several distinct thematic areas:
I. Human Resource Management.

I1. Economy of tourism.

[11. Marketing.

It should be noted that Dr. Idriz's research activities have consistency, logic,
continuity, scientific correctness and constructiveness. His lasting interest in the study of
human resource management and tourism issues is evident. He demonstrated the ability and
skills to systematize and critically reflect on theories and methodological approaches in the
scientific fields studied, to clearly define problems and formulate directions for solving them.

It has an affinity and ability to closely relate research to its practical
applicability. He has demonstrated the ability and ability to systematize and critically reflect
on classical and new theories, to formulate and defend his theories well.

On this basis, Dr. Idriz's personal contribution is evident, mainly in research, creative
thinking and further development of theory and methodology in the field of economics and

management, in particular human resources management, tourism economics and marketing.

4. Evaluation of the applicant's pedagogical training and activities.

Dr. Idriz is a university professor with sufficient experience. Since May 1, 2017 he is
the chief assistant at the Technical University - Sofia, Faculty and College - Sliven. He
conducts exercises and lectures in disciplines in the field of competition - "Economics and
Management”, "Marketing of Tourism", "Competitiveness of the Tourism Product”, "Quality
Management" and "International Tourism" for students from TU-Sofia, College - Sliven.
The analysis of Dr. Idriz's scientific publications and the information provided to me show

that he closely links research, applied and teaching activities. He has successfully used




modern teaching methods.

He co-authored a Marketing textbook and a guide to Tourism Marketing exercises,
written in good style and at a good scientific and methodological level. They meet the
requirements for the educational literature. He has actively participated in research projects,
which has enriched and updated his knowledge and experience as a researcher and teacher.
His experience as a manager of Meatsa Ltd. is of great importance for his teaching activity,
which  contributes to the successful Dblending of theory with practice.
I appreciate the educational and pedagogical activity of Dr. Idriz as eligible for the

academic position of Associate Professor.

5. Key scientific and applied science contributions.

In my opinion, the papers presented by Dr. Idriz contain the following key
contributions:

I. Scientific contributions:
1. On the basis of literary analysis, the nature and characteristics of tourism products, as
well as the nature, features and varieties of their innovations have been clarified. Scientific
summaries of relevance for future developments in this field have been provided (Publication
b 1).
2. On the basis of the analysis of theoretical sources, important conclusions and
summaries in the field of human resources motivation with importance and usefulness for the
heads of tourist organizations and further research in this field have been made and argued
(Publication B 1).
3. A theoretical study of the leadership of the human factor in the organizations and the
"product” of it - the leaders-leaders, was carried out. Scientific evidence has been found that
leadership leaders are individuals who, through their qualities, management style and lines of
behavior, ensure the successful motivation of employees, increasing their motivation and
motivation in their work (Publication B 1).
4. Based on an analysis of the specialized literature and practice, summaries of the
advantages of leadership approaches in human resource management over managerial

management have been derived and justified (Publication I'13 and /19).

I1. Scientific contributions:
5. An adapted algorithm for evaluating the level of innovation capacity of tourism

enterprises is proposed. It is easily applicable and at the same time gives a clear idea of both



the level of capacity and the strengths and weaknesses of enterprises with respect to its
determinants (Publication B1).

6. On the basis of their own research methodology, the levels of the determinants of the
innovation capacity and the capacity of a sample of Bulgarian tourism enterprises were
examined (Publication b1 and I'14).

7. Based on its own research methodology, based for the first time in Bulgaria on the so-
called "innovation radar" as a management tool for a systematic look at business innovation,
the innovation activity of Bulgarian tourism enterprises was studied and conclusions were

drawn on (Publications b1 and I"8):

> The balance and dominant directions of their innovation strategies;
> Novelty levels of innovations introduced;
> The extent to which the innovations introduced were important for improving

environmental protection.
8. The basic preliminary decisions that tourism companies must make before product
innovations are organized in order to ensure their success (Publication B1).
9. A methodological toolkit for (Publication B1) is also proposed:
> Pre-selection of variants of the new tourist product;
> Determining the potential market efficiency of the tourism enterprise strategy;
> Preliminary economic evaluation of new tourism products;
> Preliminary environmental assessment of product innovation in tourism.
10. An analysis of the potential of Kardzhali District for tourism development has been
carried out. The factors and the main resources that favor this development and the current
trends for their change are analyzed in detail. (Publications I'2, '3, I'4, I'5 and I'6).
11.  Ananalysis of the features of cultural tourism and its development opportunities in the
Rhodopes was carried out. Its potential importance for the development of the regions as well
as its role for transnational recognition and enhancement of international tolerance have been
analyzed (Publications I'2 and T'11).
12. As a result of an analysis of the nature and importance of motivation, human
resources and the motivation process have led to recommendations for effective management

through motivation and improvement of payroll management (Publication I'7).

13. Methodological provisions have been developed for the study of the key place and the
role of the managers for (motivating) the employees of the tourist organizations, incl. research

questions are formulated and reasoned according to the focus of the study, selected, reasoned



and developed (incl. adapted) are suitable for the scope of the research methods (Publication
B1).
14.  On the basis of the proposed approach and research methods, a practical study was
carried out in a sample of tourist organizations in the Kardzhali region. It includes both
employees of the organizations and their top executives. An analysis and evaluation of the
results by the individual methods was performed, followed by a comparative analysis of the
overall results. Evidence was found on the available leadership practice groups to motivate
employees in the organizations surveyed (Publication B1).
15.  As a result of the analysis of the opinions of different authors and the business
practice, the main directions are given and important recommendations are given for the use
of marketing instruments for the transformation of the products and services of the enterprises
into trademarks (Publication I"10).
16.  As a result of a survey of the quality of the services provided by tourism enterprises
from the southeastern part of Bulgaria, based on a survey of customers' opinions on the levels
of quality indicators, the tendencies for changes in the levels of indicators, quality and
competitiveness of the tourist were revealed services (Publication I'15).
17.  The opportunities provided by public-private partnership as a factor for socio-
economic development (following the example of Kardzhali Municipality and the region) are
analyzed. Its role as a motivator for paying local taxes, as a guarantor of transparent
management of public funds and as a factor in improving the standard of living of the
population, is justified. The benefits to each of the parties to the cooperation are characterized
(Publication I'3, T'4).

I11. Applied contributions:
18.  Based on his experience as a manager, the author has proposed and developed a
number of proven practical recommendations for the effective motivation of staff with direct
relevance. Underlying these recommendations is the understanding that motivation should
help employees see meaning in their work, provide freedom of initiative, be able to reap the
benefits of their work, and gain professional and personal confidence (Publication I'1).
19.  The results of the studies have yielded results, conclusions and recommendations for
improving the innovative capacity of tourism enterprises. They can assist the managers of
tourism enterprises in making management decisions and directing investments (Publications
B1 and I'14).
20. As a result of the conducted research results have been obtained, conclusions and

recommendations for improving the innovation activity of tourism enterprises have been



drawn. They can assist the managers of tourism enterprises in making management decisions
and directing investments (Publications B1 and I'8).

21.  As a result of the study and analysis carried out, the main sites of cultural and
historical heritage in the region with potential for the development of cultural tourism were
presented (Publication I'11).

22.  As a result of a study of the quality indicators of the services provided by tourism
enterprises from the south-eastern part of Bulgaria, conclusions and recommendations have
been drawn, which are useful for directing the efforts of the enterprises to improve the quality
and competitiveness of the tourist services (Publication I'15) .

23. On the basis of scientific analyzes and practical experience, the views and place on
the place and role of the person in the services business are derived and substantiated, as well
as recommendations for management actions, which are necessary for the successful
development of organizations operating in complex and difficult business, that are directly
applicable in practice. environment in our country (Publication I'12).

24.  Asaresult of a practical study of tourism organizations in the Kardzhali region, a wide
range of recommendations were addressed to the heads of tourism organizations and aimed at
affirming them as a key factor in the successful and effective motivation of employees in the
organizations (Publication B1).

25.  As a result of research and the use of own experience, a number of good tourism
practices have been shared and useful recommendations have been made to improve its
management, which are of high practical importance. They are related to improving the
ecological status of tourism; programming of tourism development; high quality assurance;
evaluation of customer satisfaction; the use of cultural heritage, etc. (Publication I"16).

IV. Teaching methodological contributions:

26. A textbook “Marketing” was developed for the students of the Technical University -
Sofia, Faculty and College in Sliven.

27.  For the purposes of training students from the Technical University - Sofia, Faculty
and College in Sliven, a manual for the exercises "Marketing in Tourism (Methodical

Instructions, Tests, Case Studies, Tasks)" has been developed.

The contributions mentioned are a personal matter of the applicant. They could fall into
the following groups:
- Enrichment, refinement and refinement of existing scientific knowledge;

- demonstration by new means of significant new countries in existing scientific



problems and theories;

- application of existing methods for solving a specific problem with formulated
conclusions and recommendations for practice;
From the information provided to me, | estimate that the publications of Chief Assist. Idriz
has been cited 9 times, 1 of which are abroad. The number of citations indicates that the
applicant’s scientific publications have received public recognition and are being used
by the scientific community.

6. Significance of contributions to science and practice

I am convinced that Dr. Idriz's contributions are significant for science and practice.
This is evidenced by the fact that his research and research results have been cited repeatedly.
They are also based on a number of study materials and research projects in the field of
tourism and human resources management.

| believe that Dr. Idriz, candidate for the academic position of Assistant Professor,
fully meets the criteria for obtaining the requested academic position, in accordance with
the Rules for the Terms and Conditions for Occupation of Academic Positions at the
TechnicalUniversity - Sofia, namely:
1. Has acquired a doctorate degree in education and science;
2. Has been a lecturer at the Technical University for more than two academic years;
3. Has submitted 1 monographic work, which does not repeat the works for the acquisition of
educational and scientific degree "doctor";
4. Has submitted other original research papers and publications;
5. Meets the relevant national minimum requirements and the minimum requirements of the
Regulations for Occupation of Academic Posts.

6. Plagiarism in scientific works has not been proven by law.

7. Critical notes and recommendations

A careful study of Dr. Idriz's scientific writings gives me reason to summarize that
there are no significant omissions, inaccuracies or contradictions in them. At the same time, |
have some critical remarks and recommendations that do not affect my final positive
assessment. The more important ones are:

- more scientific argumentation of the author's ideas is needed in places;

- in some of the works the applicant's contributions are not sufficiently clear;

- | recommend that the applicant endeavor to publish in foreign journals and in



international scientific fora, which will contribute to his ideas to gain international recognition
and recognition;
- the applicant should increase its consultancy and participation in applied research,

the results of which should be periodically published.

8. The personal impressions and opinion of the reviewer

I have known Dr. Idriz for several years. | have followed his presentations at scientific
conferences and his participation in the activities of the Association of Teachers of Economics
and Management in Industry. | have a clear idea of his qualities and achievements. He is a
serious, responsible, disciplined, demanding and loyal person and colleague who strives to
improve his skills. Over the years, he has established himself as a good teacher, with the
respect of his colleagues and students. He is also a dedicated researcher with the ability to

generate, develop, and successfully justify and defend innovative ideas.

CONCLUSION

Dr. Idriz is a lecturer at the Technical University of Sofia with teaching and
pedagogical activity that meets the requirements for obtaining the academic position of
Associate Professor. His scientific work contains scientific, applied, applied and educational-
methodological contributions of importance to science and practice. It fully satisfies the
criteria for obtaining the requested academic position in accordance with the Rules for the
Terms and Conditions for Occupation of Academic Positions at the Technical University -
Sofia.

On the basis of the above, I confidently propose Ch. Assistant Professor Fahri
Fahri Idriz to occupy the academic position of Assistant Professor in the professional
field 3.7 Administration and Management, scientific specialty "Economics and Management"
at the Faculty of Engineering and Pedagogy and College - Sliven of the Technical University -
Sofia.
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