PELLEH3MA

BbPXY AucepTaunoHeH Tpya 3a npupobusave Ha obpa3osatesHa W HayyHa CTenes
»AOKTOP" B NpodecnoHanHo Hanpasnenue 3.7 ,AAMUHWUCTPAUMA W ynpasneHue”, HayuHa
cneumnanHoct ,MkoHomuka u ynpasnenue”, 8 Cronadckua paxkynter Ha TY, Copusa

ABTOp Ha gucepTaumMoHHnA Tpya: mar. CreeH Buepe Nlaypcen
Tema Ha guceptaunoHHua Tpya: ,M3CNEABAHE HA BNIMAHUETO HA CTPECA BbPXY
CTONAHCKWUTE PE3YNTATWU HA NPEANPUATUETO”

Peuensent: npod. pa-p MWeaw MNanuropos, npodecnoHanHo HanpasneHuwe 3.7
SAOMUHUCTPAUMA W ynpasneHue”, HayyHa cneumanHoct ,MKOHOMWMKA W ynpaeneHue”,
JlecotexHuyecku yHusepcutet, Codua.

PeueH3auaTa e wW3roTBeHa Ha OCHOBAaHWME Ha peweHWe OT NbPBOTO 3acepaHue,
nposegeHo Ha 03.12.2024 r., Ha Hay4yHOTO KYpW 33 3aWMTa Ha AWCEPTALMOHHMWA TpyA,
dopmupano cue 3anosen Ne OX-3.7-23/ 27.11.2024 r. Ha PekTopa Ha TY, Codua.

1 KpaTtka xapakTepucTuka Ha AOKTOpaHTa K npoueaypara

Creen bBuepe Naypcen e poaeH B KonewxareH, Ho ot 2011 r. »ueee u pabotv B
Fepmanua. 3asbplinn e bakanasbpcka cTeneH no YnpasneHue u MewayHapoaHa Tbprosuma
B Yunnuwero no 6usHec 8 KoneuxareH u OKC Maructep 8 ,Cronanckua dakynter” wa TY
Codwus.

B csosTta Kapuepa e 6un noseuye ot 10 roAMHW U3NBAHUTENEH AWPEKTOP Ha Pa3NIUUHW
KomnaHuu B EBpona, CALLL n laneunns U3tok, c o6opotu ot Hag 250 mun. EBpo 1 Hag 1000
3aeTu.

Ot 01.04.2023 r. cbe 3anosen Ne 1252/21.04.2023 r. Ha Pektopa Ha TY e 3ayucneH 8
AOKTOpaHTypa Ha CamMOCTOATENHA NOArOTOBKAa B nNpodecuoHanHo HanpasneHwe 3.7.
AOMUHUCTPAUMA K yNpasBieHne, HayyHa cneumantocT ,MKOHOMKKa U ynpasneHune”, ¢ tema
JM3cnensaHe Ha BIMAHWETO Ha CTPeca BbpXy CTONAHCKUTE Pe3ynTaTh Ha npeanpuaTueTo”, ¢
HayyeH pbroBoauTen npod. A.uk.H. Mnagen Benes. Covc 3anoses Ha Pextopa Ha TY No
3059/06.10.2023 r. nopaay NeHcMoHWpaHe Ha npod. Benes 3a HayyeH PbKOBOAUTEN €
Ha3Ha4yeHa aou. A-p AHKa LiBetaHoBa. Pa3paboTeHUAT aucepraunoHeH Tpya e o6cbaeH u
NPWeT 3a 3aWuTa Ha 3acefaHne Ha Kateapara. Ha csoe 3acefaHue U ¢ pewenune Ha OC Ha
»CTonaHcku dakynter”, nopagw ToBa, 4Ye [AOKTOPAaHTLT € M3NLAHUA W3UCKBAHMATA OT
MHAWBUAYANHUA NNaH Cbe 3anoses Ne4263/24.11. 2024 r. Ha Pextopa Ha TY e oTyucneH ¢
npaso Ha 3awumta. Mo npeanoeHue Ha Kateapa “MKOHOMUKA, MHAYCTPUANEH UHIKEHEPUHT
U MEHWAXKMBHT (NpoT. Ne 12/18.11.2023 r.) U pewenue Ha ®C Ha CTonaHCKK paKynTeT Ha
TY-Codwua, cve 3anosep No OX-3.7-23/27.11.2024 r. Ha Pexktopa Ha TY Codua e popmuparo
Hay4HO XYpPW 3a 3alinTa Ha aucepraumata. Ha csoeto nbpeo 3acegaHue ot 03.12.2024 r.
Hay4yHOTO Xypu u3bpa cBOW npepacepatesn, onpeaend Kou OT YNEeHOBETe Le W3roTBAT
PeueH3nn 1 CTaHoBuWa. HayyHOTO Xypu M3cnylwa AoKNaAa 3a npoueayparta no 3awura,
npue, 4e TA e CNaseHa U3UAN0 W OTrOBapA Ha M3UCKBAHMATA Ha HOpMmaTUBHaTa ypeaba.
Mpue ce u peweHune, ye e HanpaBeHa NPOBEPKA U HEe Ca YCTAHOBEHU NPU3HALIM UNK HAKAKBM
CBMAETeNCTBA 3a NNarnaTcTeo.



. O6wa xapakTepUuCcTMKa Ha NpeaCcTaBeHUA AUCEPTaLMOHEH TPYA

MpeacTaBeHUAT 3a peueH3npaHe auceptauuoHeH Tpya e B 06w, obem ot 154
ctpaHuum ¢ 11 ¢urypu n 24 tabnuum B Tekcta. CbAabpIKaHWMETO € CTPYKTYPUPaHO BbB
BbBeAeHWe, 3 rNasu NOCBETEHW HAa PeWaBaHeTO Ha M3CNefoBaTeNCKMTE 3a4a4m, 3aknye-
HWE, CNUCBK Ha NPUHOCWTE, CNUCBK Ha WM3NOA3BaHA /uTepaTtypa U 16 NPUNOKEHWUA.
Uutupanm ca obuwo 95 nutepatypHM W3TOYHMKA Ha NaTUHMLE, OT KOUTO 23 WHTEpHeT
agpeca.

B cvavpwarenHo otHoweHue paspaboTtkata e noceeteHa Ha wu3cneaBaHe Ha
BNWAHWETO Ha CTpeca BbpXy CTONaHCKWUTE pe3yntatm Ha komnauuaTa. Mopagu dakra, ue
pazbupaHeTo Ha NOHATUETO “cTpec” He e eAHO3HAaYHO OT eAHa CTpaHa, a OT Apyra - oNucea
CbCTOAHME HA YOBEKa, NOPOAEeHO oT “Hewo” wamn ot “dakTop”, KOeTo e pasNUyHO Kato
BAVAHWE NPU  OTAENHWUTE WHAWMBWAKM, pa3bupaHeTo no TO3W BbLNPOC € TBbpae
NPOTUBOPEYMBO WU OWCKYCUMOHHO. flopn ABama MHAMBMAWM C €AHO WM CbUO HaToBapBaHe
MOXe [a Bb3npuemart cTpeca pas3fuyHo. T.e. eAMHMAT MOMEe Aa CcYMTa BAMAHWMETO 3a
HewenaresHo WK HeNnpUemnuBo, a Apyr MOXe Aa ro NPUema 3a HOpPMasHoO WU Aae aa ro
npeanoYymTa v Aa nocTura No-BUCOKW Pe3ynTatm B CbCTOAHWE Ha CTPECOBO Bb3AEWUCTBUE
BoAewo A0 apeKkT (HeHOPMaNHO CLCTOAHUE Ha Bb3Byaa, XxapakTepHo No-4ecTo 3a xopara Ha
U3KYCTBOTO).

Tpabsa pa ce noaqeprtae, Ye AWCEPTALMOHHWUAT TPYA NPEACTaBNABA 3aBbPLIEHO
Hay4YHo w3cnenBaHe, KOETO MMa ACHO dopmynupad HayvyeH npobnem, nocrageHa e
n3icnepoBarencka uen, 3a nocTUraHeTo Ha KoATo ca GhopMyanpaHu M3CNenoBaTeNCKu
3apayn. M3BbplIeHO e HayyHO M3CaeABaHe 3a NPaKTUYeCKo NpunoeHue Ha paspaborteH
aBTOPCKM NOAXOA, M Ca NONYYEHWU OPUrMHANHWU HayyHW pesyntati, Ha 6a3za Ha KOMTO ca
HanpaseHn 0606WeHnA 1 3aknoveHus. MocTUurHaTa e M NocTaBeHaTa uen Ha uicneBaHero.

Moske na ce o6obuwm, 4e NpeacTaBeHUAT AUCEPTAaLUMOHEH TPYA, KAKTO B Ko/nuec-
TBEHO, Taka U B CbAbPXKAaTE/IHO OTHOLWEHME OTrOBapA Ha M3UCKBAHWATA W YyTBbPAWUIATA Ce
NPaKTUKa 3a TaKbB TUN Hay4HK pa3paboTku.

3. AKTyanHocT Ha paspaboTBaHuA B 3cnepsaHero npobnem

AKTyanHoCTTa Ha wu3cnepBaHeto e 6e3cnopHa, Kakto OT HayyHa, Taka M oT
NPaKTUYECKa rneAHa Touka. Ha NbpBO MACTO, 3aWL0TO 33 BCAKA OpPraHM3auMa HUBOTO Ha
CTpec NOCTOAHHO HapactBa. CTPechT AO0KA3aHO BAWAE BbpXy NOBEAEHWETO Ha OTAeNHWA
CNYXUTEN, KOWTO ro U3NUTBA, HO CHLLO TaKa 3acara CbTPYAHUHECTBOTO, NPOLLECca Ha B3emaHe
Ha peweHun n obuwiata epekTMBHOCT Ha paboTHWUTe ekunu. 3a ynpasneHueto Ha BusHeca e
MHOrO Ba)HO [a OTKPME NPUYMHATA 33 CTPeca, KaKBW Ca HEroBUTe NPOAB/NEHUA WU KaKBO
NPUYMHABA CTPECA Ha CNYKUTENUTE, 338 @ MOXKE fAa ce OrpaHu4yaT UAW NpemaxHar Tesu
NPUYKUHK. MO TO3M HAYMH Cce NPepoTBPaTABA MAWM HaMaNABa HaAM4YMETO Ha CTpecupaHa
paborHa cuna, koeto Boau Ao nogobpsasaHe Ha UANOCTHAaTa edpeKTUBHOCT Ha BusHeca.
Chyxurten crpagauy, ot NPOAbL/MKUTENEH CTPEC € C BOWEeHa KOHUEHTPaLuA, NoATUCHATH
TBOPYECKM CNOCOBHOCTM U NOHMMEHa cnocobHOCT 3a pewasaHe Ha npobnremu. CrpechbT
3acfira He camo emouuuTe U pusnyeckure cnocobHOCTU, HO M NOBEAEHWETO Ha YoBeKa. B
pesynTat Ha CTpeca YOBEK MOMe [Ja CTaHe pasfpasHuTeneH, Aa NpoABABa FHAB KbM
Konerute, koeto HemsbexHo BauAe Ha ekunHarta paborta u HamansAsa He camo cobeTBeHaTa
MYy NPOAYKTUBHOCT, HO U Ta3n Ha OKONHUTE. M3cneaBaHWATa NOKa3BaT, Ye CTPeCHLT BOAN A0



NO-HWCKA NPOM3BOAUTENHOCT U NO-HUCKK GUHAHCOBM pe3ynTaTi. Beye nposeaeHun uscnesn-
BaHWA Ca OTFTOBOPWU/IM Ha BLNPOCKU KaTO KaKBO NPUYUHABA CTPEC B OPraHU3auMmTe U KaKbs e
NPOUEHTBLT Ha CAYKUTENWUTE, KOWUTO ro u3nuTeat. Te3u wu3cnenBaHua yCTaHOBABAT, ue
CTPECHT BAUAE BbLPXY PaboTOCNOCOBHOCTTA Ha CAYKUTENUTE WU CNeAO0BaTeNHO BbPXY
NPOAYKTUBHOCTTA W PE3yNTaTUTE Ha KOMMNaHWATA. Bbnpeku ToBa, HUKOE OT TAX He e
KONUYECTBEHO ONPeAeIUN0 TOYHUA ederT Ha CTPeca BbpXy PesyNTaTUTe Ha KOMMNaHWUTE, a
n3BoamuTe ca obWM M He CBLP3BAT OPraHM3aUMOHHATa NPUHAANEKHOCT Ha CAYKUTENUTE C
pesynTaTuTe Ha CbOTBETHUTE OTABNK,

MocovyeHnTe NpeanocTaBKK 3a akTyanHoCTTa Ha pa3paboTkarta ca Hamepwuau CBOATa
obocHoBKa BBB GOpMyNMpaHaTa Len U 3afauu, ¢ pewasaHeTo Ha Kouto Tpabsa aa 6vae
AOKa3aHa popmynmpaHarta uicnenoBaTesncka Tesa.

4, CreneH Ha NO3HaBaHe HA CbCTOAHWETO Ha npobnema u TBOpUECKa MHTEpnpeTaumn
Ha NUTepaTypHUA matepuan

KateropuuHo moe Aa ce TBbpAMW, Ye AOKTOPaHTLT NO3HaBa OT/IMYHO CbCTOAHMETO Ha
npobnema n moke TBOPYECKU Aa UHTePNpPeTupa NUTepaTypHUA matepuan. ABTOPLT e Ha-
npasun mHoro noapoben, cuctemen u 3aabnboueH aHanus Ha nybaunkysaHoto 8 obnacrra
Ha BAWAHWETO Ha cTpeca B paboTHaTta cpeaa M OTPaXKEHWETO My BbpXy pesynTature oT
penHoctTa. B npunomenara 6ubnanorpadua e nocoueH cnucbKk ot pasHoobpasHum uHdop-
MaLMOHHN M3TOYHULM, BKNKOYWUTENHO ENEeKTPOHHW afpecu W HOPMaTUBHU AOKYMEHTH,
nybnukyBaHa B8 nepuog OT BPEME M NPeACTaBA A0Ka3aH NpuHoc B chepata Ha aHanusa m
OLEHKaTa Ha cTpecoBuTe GakTOPU M BANAHUETO UM BbPXY eDEeKTUBHOCTTA Ha AEMHOCTTa Ha
npeanpuaTUATA.

5. CvoreercTeue Ha u3bpaHata mMeToaMKa Ha M3cneABaHe C NocTaBeHaTa uen wm
3afa4un Ha AUCePTaLMOHHUA TPYA,

Moxe paa ce TBbpaM, Ye uabpaHata METOAMKa Ha W3CNeaBaHe e B CbOTBETCTBUE C
nocrageHata uen, a GopmynupaHuTe 3anavn Ha AMCEPTALMOHHMA TPy4 AONPUHACAT 3a
oyepTaBaHe Ha U3CNenoBaTeNCKUMA NapameTbp Ha NPOYYBAHETO B NOCOKA Ha NOCTUraHeTo
Ha NOCTaBeHaTa Uuen 1 AoKa3BaHe Ha u3cneaoBaTesnickaTa Tesa.

AHaNU3BLT Ha cneundUUYHUTE XapaKTepUCTUKKU Ha CTpecosBaTta cpeaa, Ha mMetoauTe 3a
HENHaTa OLEHKA, KAKTO U Ha NOAXOAMTE 33 OLEHKa Ha BAWAHWETO Ha cTpecoBuTe GakTopu
£aBaT Bb3MOMHOCT Aa Ce NPeanoMaT pelweHns 3a U3MepBaHe Ha B/IMAHMETO Ha pasiuu-
HUTE GaKTOpK BbPXY ePEKTUBHOCTTA U Pe3yaTaTuTe OT AeNHOCTTa Ha NpeanpuATeTo.

B ancepraumMoOHHMA TPy ca NpeacTaBeHn OCHOBHUTE M3BOAM, AOCTUIHATUA B pe3yaTaT Ha
n3pbpweHoTo anpobupane B buaHec oprannsaumnata DNP, a UMEHHO:

- WpeHtudbuumpanm ca ner Bogewu 6u3Hec AaBuratenn WMo ca  onpeaeneHu
CAyMUTeNUTE/OTARNANUTE, OT KOWTO 3aBUCAT PE3YNTATUTE UM.

- HecurypHoctra B8 pabortara, npetoBapBaHETO Ha CAYKWUTENUTE W NoWUTe
B3aVMMOOTHOLIEHUA Ca CTPecoreHHuTe $GakTopu C Hal-BUCOKO HWBO Ha Bb3npuemaHws
CTpec.

- CobulectByBa pa3nvka B NOAPEKAAHETO Ha CTpecoreHHuTe Gaktopu B pasNuyHuUTe
oTAENN.

- Mexpay asete HabNOAEHWA HUBOTO Ha CTPEC B KOMMNaHUATA Ce e NOBULLIWNO, a BusHec
pe3ynTaTurte ca ce BAOLINAMN.



- NOBULIEHOTO HUBO HA CTPEC HA CAYKUTENUTE € AONPUHEC/IO 3@ HeraTUBHOTO pa3BuTUe
Ha BU3HEeC pe3ynTaTuTe Ha KOMNaHuATa.

CneumnanHo cnepnpa aa ce noaYepTae, Ye e OTYETeHa /iMncarta Ha eauHHa MeToauKa 3a
OUEHKa Ha U3MEepPBAHeTO Ha HWBATAa Ha CTPeca U CTENeHTa Ha BAUAHWUE BbLPXY pesyntature
ot buaHeca. Tosa npuaasa Ha pesyntatute ot anpobauwata Ha paspaboTteHarta u npeaso-
MeHa MeToAMKa B peanHarta OLEeHKa Ha BAMAHMETO Ha CTpecoBaTta cpeaa B YCNOBMATA Ha
6usnec opraHmsauuata DNP OpUrMHaNHOCT, KaKTO M Bb3MOMHOCT Aa Ce npunarar B caenpa-
LM NPOYYBaAHUA.

6. KpaTKa aHanuTMYHa XapaKTepucTUKa Ha eCcTeCTBOTO M OL@HKa Ha J0CTOBEPHOCTTa
Ha matepuana, BbpXy KOMTO ce rpafAT NPUHOCUTE Ha ANCEPTALUOHHUA TPYA,

MNoapo6HOTO 3ano3HaBaHe ¢ AUCEPTALMATA NO3BO/ABA Aa CE 3aKNI0UMW, Ye TA NpeacTaBA
OpUrMHaNHW pe3yntatm u 0606LWEHNA OT KOPEKTHO M3BBLPLIBAHK NPOYYBAHMUA NO eAHa W3-
KJKOYUTENNHO MHOTOacneKTHa U CNOXHa maTepua, KakBato 6e3cnopHo ca BbNPOCUTE CBLP-
3aHU C BbL3AEUCTBUETO Ha cTpeca B paboTHa cpesa v BAWAHWMETO My BbpXy pesyatatute ot
6usHeca B peanHa komnauua. Tosa e npeaonpesenuno HeobxoaumocTTa ot 3aabnboyeHo
u3cneaBaHe Ha CTpecoBuTe GakTopu U TAXHOTO BAIMAHUE BbLPXY TPYAOBOTO NpeacTaBaAHe.
OcobeHo BaXHWU Ca METOAUYHUTE U METOAONOTMYHUTE aCMeKTH, 3a OLLeHKa Ha CTPecoBUTe
pakTopn 3aefHO C NONYYEHUTE KOHKPETHWU Pe3yNTaTv OT OLeHKa Ha pasnuuHuTe Gaktopu 1
Ha Bpb3KaTa Mexay TAX ¢ peayntatute ot 6usHeca 8 DNP komnaHua.

3a npoBepka W BaNWAAUMA Ha W3NOMEHUA TEOPETUMUeH anapaTt B W3CNeABaHeTo ce
“3nonssea metopga ,MacnensaHe Ha otaenHn caydaun”. Toit e noaxoaauy U ce Nnpuiara KakTo
33 NPOYyYBATENIHO, TaKa WU 3a 3aKNIOMMTENHO M3cneasaHe. Ypes nNpoyuBaHeTo Ha OTAENHM
Cayqanm morat Aa ce onuliaT XapakKTepUCTUKUTE Ha KOHKpeTeH ob6eKT, KakbBTo e BusHec
OpraHu3auMATa. 3a pas/IMKa OT eKCNePUMEHTANIHUTE U3CNEABAHMUA, YPE3 TO3MN NOAXOM MOKe
Ala Ce NosyyaBa u KayecTBeHa MHGOpmMaLma, KOATO Aa e No-noKasatenHa, oT BMaa Ha ,Kak”,
4KaKBo” M ,3awo”. ,M3cnenBaHeTo Ha OTAENHW CAyvam” ce pasrnempa Kato nonesew
MHCTPYMEHT 3@ Ha4a/iHMA, Npoy4yBaTeneH eran Ha uicnensaHero, popmmupall ocHoBaTa 3a
nocnenBawo M3non3saHe Ha NO-CTPYKTYpUpaH Noaxoa. WMHTepsloTata ca AONbAHEHM OT
BTOPWUYHMW AAHHMW OT BLTPELHW U3TOYHULM, C HABNIOAEHWA N NONBABAHE HA AHKETHMW KapTu.

3a OUEHKa B M3MepUM BW/ Ha pe3ynTatute oT AewWHocTTa uHdopmauuata e cubpara
Ypes WHTepBloTaTa C PbKOBOACTBOTO HA KOMMAHUATA, NO BPEMEe Ha KOWUTO Bb3HMKBAT
NPEeANIOMEHNUA 38 KOPEKLUMM WMNW M3IMEeHeHWA Ha noctaseHute uenu. Cnep kKato ca
onpeaeneHu NOHATUATA, Kakeo ce paszbupa nog "pesyntatv Ha ApyKecTBoTo", ce U3AcHABa
MPUHOCHT Ha pasnuyHuTe 6usHec enemeHTM 3a uanocTHuA(te) pesyntat(u). Busnec
€/1IeMEHTUTE Ca BbL3MOMHO HAW-KOHKPETHUM WU Ce Onpeaensit CcbC CLOTBETHUTE WM
uameputenu. ACHOTO U TouHO aeduHUpaHe Ha U3MepuTenute ynecHasa pasbupaHero Ha
Bb3AEUCTBMETO W NPOMEHUTE BbB BL3AEGHCTBMETO OT CTPaHa Ha CBbpP3aHWTe ¢ TAX
CnyxuTenn. 3a Aa ce onpeaenaT pasuyHWUTE CTPECOreHHU GakTopu U TAXHATa Bbanpue-
MaHa 3HaYMMOCT (BAXKHOCT M/IW TEMECT) TE Ca OLEHEHW OT rneaHaTta TOYKA Ha TAXHOTO
BMAHWE BBPXY HMBATa Ha CTPeC B Pa3/IUYHUTE OTAENW Ha KOMNAHWATAE, KAaTo TYK He ce
U3MEepBaT MHAMBUAYANHUTE HWBA Ha CTPEC, a Ce ONpeaenAT CTPECOPUTe, KOWUTO C/YMM-
TeAuTe BbLINPUEMAT KaTo NOTeHUMaNHW $akTopu, BAWAELLM BbPXY CTPeca, U TAXHaTa
3HauumocT. NpeacTtaseH e npeABapUTENHO NOAFOTBEH CNUCHK CbC CTPECOreHHW pakTopu, ot



KOMTO CAyXWTENUTe morat Aa nocoysar, a U Aa A06aBAT AOMBLAHUTENHU CTPECOreHHW
dakTopn. 3a Aa ce OUEHAT BCUYMKU Bb3MOXKHU CTPECOreHHU GaKTOPH, KAKTO U Bb3MOMHOCTTA
Te Aa ce "nosTapAt’ uaM Aa ca NoAXOAALIM 38 HAKONKO BU3Hec enemeHTM ce u3nos3sar
n3MmepuTenHu ckanu. NMpuopuTMINPaHeTo Ha CTPECOPUTE CE OCHLLECTBABA Ches nepuog ot 6
MEeCceua 1 ce CbCTaBA CMUCHK C HA-3HAYMMUTE CTPECOPM 33 CBbp3aHuTe ¢ oTaenHuTe 6Gus-
HEC eNeMeHTH OTAENN.

Mpu nposegeHUTe aHKETW C PECNOHAEHTUTE Ca CNAa3eHU NpeaBapuTeNHO NOCTABEHM
M3MCKBAHWA 3a onpeaenaHe Ha W3BajKarta, ¢ ornep NPeAcTaBUTeNHOCT Ha pe3yntarure.
Mpeau nonbaBaHETO Ha BLNPOCHULMUTE € U3BbPLIEHO chbeceaBaHe No Temarta Ha aHKeTaTa
W Ca pasACHEHM HAKOW Ba)KHUM MOMEHTH, 3a no-pobpo paszbupaHe OT pecnoHaeHTuTe,
NonyyeHute pesyntatn ca o6paboTeHn CbC CLOTBETHWM CTATUCTUYECKW METOAM, KOeTo
AOKa3Ba TAXHATa HafEeMAHOCT, He3aBUCMMO OT CPaBHUTENHO Mankua BpPON Ha aHKeTu-
paHuTe B M3BaaKaTa.

7: OueHKa Ha HAYYHUTE U HAYYHO-NPUNOXKHW NPUHOCHK

MNpuemam npereHaupaHnuTe NPUHOCKU B AUCEPTALMOHHMA Tpya, KouTo Bu morno aa ce
oTHecat Haw-seye B obnactta Ha obobujaBaHe, aHaAW3 M OUEHKA Ha W3BECTHU HayuHM
TEOPUM M Ha Ta3n ocHoBa obocHOBaBaHe Ha NOAXOAW M METOAM 3a OLEHKa Ha CTPeCoBUTE
dakTopu Ha cpepata M BAUAHMETO UM BbPXY Pe3yaTaTuTe OT AEeMHOCTTa Ha KOMNaHUuTe,
KaKTO M NOTBBLPMAABAHETO UM C KOHKPETHW pe3dyntati. [Mo-KOHKPeTHO B AUCepTaumoHHUA
TPY4 Ce OTKPOABAT CNEAHUTE MPUHOCHU MOMEHTH C Hay4eH U HayYHO-NPUNOKEH XapaKTep:

1. Ha ocHoBata Ha aHanWM3 Ha W3BECTHUTE TEOPETUYHW MNOCTAHOBKU Ca WM3ACHEHM
CbLIHOCTTa Ha CTpeca, OCHOBHUTE CTPeCcoreHHW GakTopyu M HACOKUTE Ha TAXHOTO BAWAHWE
BbpPXY pe3yntaTute oT AeWHOCTTa Ha NpeAnpUATAATA.

2. PaspaboteHn ca METOAMYECKM yKasaHuAa 3a onpepensiHe Ha sogewute BusHec
€/1EMEHTH B NMPeAnpUATUATA U HA CAYMUTENUTE, OT KOUTO 3aBUCAT PE3yNTaTUTE UM.

3. PaspaboteH e MeToAMYEeCKM WHCTPYMEHTapuym 3a onpeaeniHe Ha OCHOBHWUTE
CTPECOPM 1 33 OLEHKA Ha CTPeca Ha CAYKUTENUTe, OT KoMTO 3aBucu pabotata Ha Bogewure
BU3HEC eNemeHTH B NpeanpuATUATA.

4. Pa3paboreH e MeToaMYEecKW MHCTPYMEHTApPUYM 33 ONnpeaenaHe Ha BAWAHWUETO Ha
CTpecopuTe BbpXy CAYKUTENWUTEe, OT KOWTO 3aeBucu pabortata Ha sBogewwmre 6usHec
€/IeMeHTHU, U 33 aHaNu3 Ha BPb3KATa MEM/Ay HUBOTO Ha CTpec B CBbp3aHWUTe ¢ busHec
eNeMEHTUTE OTAENN U TEXHUTE KPaHWU pe3ynTaTtu.

5. C n3non3pgaHeTo Ha pa3paboTeHUA METOAUHMECKU MHCTPYMEHTapUYyM € M3BbPLIeHO
uicnensaHe B peanHa komnanua (DNP/Visiosign A/S) u e oueHeHO HWBOTO Ha CTpeca.
UpaeHtnduumpanmn ca sogeuute BU3HEC eNeMEHTU U Bb3ACNCTBALLMTE UM CAYIMUTENW.
AHanu3uvpaHa e Bpb3KaTa MeM/y HMBOTO Ha CTpec B BU3HEC eNeMeHTUTe U KpauHute
pesynratm.

MpeueHaBam, 4e npuHocuTe Kato uano oboratAsat HayyHoTO pasbupade u
MPaKTUYECKOTO NPUNOKEHWE HA OLEHKATa Ha Pas3/IMYHUTE CTPECOreHHU GaKTOpPH U TAXHOTO
KOMN/IEKCHO OTpa)keHue B pesyntatute oT geiHoctra. MpuHocute, oueHkute u obobuie-
HUATA, KAKTO W NPeaNOMeHUTEe pelleHns OLEeHABAM KaTO YHUKANHW W NOME3HWM KaKTO 3a
HayKaTa, Taka W 3a NpaKkTMKarta Ha ynpasneHuve Ha bBu3aHec npouecute B YCNOBMATA Ha
HapacTBall, CTPec Ha CNYKUTenuTe.,



8. OueHKa 3a CTeNeHTa Ha IMYHOTO YHACTUE HA AUCEPTAHTA B NPUHOCUTE

MNpeueHaBam, Ye NPUHOCKTE Ca IMYHO AEN0 Ha AucepTaHTa. MNocoyeHuTe pesynTaTtu ca
NPOAYKT Ha KOPEKTHO npoBeAeHO u3cnefBaHe, KOETo OoTpa3fBa Mo3HaBaHe Ha
AOCTUMIKEHUATA Ha HayKaTa W NpakTUKaTa, NPUAoBUTU B pe3ynTar Ha KOHKPEeTHU hopmanHo
obBbp3aHn uscneposatencku paspabortku, MpeacraseHuTe 4 otnevataHu HayuHu ny6au-
Kauuu B cneumanmanmpaHm m3fgaHusa o1 HayuHU KOHbepeHUun, 3 OT KOMTO CAMOCTOATENIHU, B
TM. u 1 HayyeH poknag, Kakto u 2 kHuru(otnevatanm npes 2012 w 2019 r.), npeacrasat
4acTy OT AMCePTaLMOHHOTO NPOYYBaHe, KOeTO HeABYCMUCNEHO NOKa3Ba, Ye AucepTaumaTa,
KaKTO M MPUHOCKTE Ca IMYHO AEN0 Ha AUCepTaHTa.

9. MNpeueHka Ha nybauKayuuTe No gucepraymaTa
Ot npeacrasenute 4 otneyatanu npes 2024 r. HayyHu ny6anKauWmu B cneyuanmanpanm
u3gaHua - 3 ca or MexayHapoaHata HayyHa KoHbepeHUMA ,MeHUIKMBHT U

uHxeHepuHr’, a 1 e or MexayHapogHata HaydHa KoHdepeHuua ,E-Governance & E-
Communication”, opraHusmpanm ot CronaHcku ¢akynter Ha TY Codwua (2023 r.). 3 ot
nybavmkauuute ca oTnevataHM B M3OAHMA OT HayyHuTe KoHbepeHuMn M 1 e B
CNeumnanmn3npaHoTo HayyHo cnucauue ,Business Management”. ToBa 03HauaBa, Ye BCUYKK
nybavkaumm ca peueHsupaHn u e npeueHeHo pa 6baat AonycHatM A0 yyacThe B
KOHpepeHuuaTa, a cnen ToBa u 3a nybnukysaHe. ToBa AaBa OCHOBaHWe Aa Ce TBLPAM, Ye Te
OTrOBapAT Ha BCUYKWU M3UCKBAHUA 3a Hay4HW nyBauKauum 1 ca npeacTaBeHun npes HayyHara
OBLLIHOCT, KaKTO W Npej BCUYKM KOUTO NPOSIBABAT MHTEPEC KbM TAXHOTO CbAbPMKaHUE.
Mpeagnonaram, 4e Te Guxa NpeacTaBNABaNM MHTEPEC 3@ KONEMUTE, KOWTO Ce Pa3BuBaT B
obnactra Ha ynpaBneHUeTo Ha YOBELWKUTE Pecypcu U No-CrneunanHo ¢ OLeHKa Ha cTpeca u
HEroBOTO BAWAHKE BbpXY pesyntatute ot busHeca.

10. OueHka Ha aBTopedepara
Astopedepartst e pa3paboTeH CbrNacHO M3UCKBAHUATA U KOPEKTHO B ChAbPMKATENHO
OTHOWeHWe 06eKTUBHO 0Tpa3fABa guceprauuaTa,

11. MHeHuUA, NPenopbKu KU Benermkn.
3aabN604EHNMAT NPOYMT HA AUCEPTALMOHHUA TPYA NO3BONABA Aa Ce HanpaBAT HAKOW
Benexku, no-BaKHUTE OT KOUTO ca:

1. Kato otyutam npaktukata Ha yHuBepcuteTute B [epmaHus, €M No3BOAABAM [Aa
npenopvysam nocnensawo nybnukysaHe Ha guMcepraumuaTa Kato KHura. BU morno
TEKCTLT fa ce ornepga v npeumnsupa, Kato ce AobasaT nosevye KOMEHTapu Ha
U3NO/N3BAHUTE METOAM W Ha nojay4YyeHuTe pesyntatm, kKoeto 6u  ynecHuno
NPUNAraHeTo Ha MeToAMKaTa B NpaxkTUKaTa.

2. Karto ce oT4MTaT MHOMECTBOTO acNeKkTW W reaHU TOYKK, MHOMECTBOTO CTPEeCOreHHM
haKTOpK, KAKTO U KOMNAEKCA Ha TAXHOTO BAWAHWE BbPXY pesyntatute ot buaHeca, B
YCNOBUATA Ha HENPEKbCHATOTO Ppa3BUTHE Ha CbBpemeHHuTe pas3bupaHua 3a
B/IMAHWETO Ha CTpeca Bbpxy pesyntatute ot GuaHeca B opraHM3auuuTe, B Kaksa
NnocoKa cMATaTe, Ye LWe ce pasBuBaTt M3cneaBaHUATa NoO TO3W BbNPOC B bbvaewe?

Kputununure 6enexkn 6u cneppano na nognomorHat gucepraHta B Herosata 6baeula

paborta, KakTo 1 Aa 3aWmTH owe no-ybeautesHo ceosATa papaboTka.

12, JInuHM BneyaTneHmn

6



He no3Hasam AuYHO AOKTOpaHTa, HO NpeacTaBeHuTe Ny6AnKauumM ca B eaHa HOBa U
WHTepecHa cdepa, KaTo npegnonaram, 4Ye HeroBute pesynTatm u 0606WeHnA wwe
NPeAn3BUKAT MHTEPEC, 3al0TO Cb34aBaT Bb3MOMHOCT 33 OLEHKA Ha BAWAHWETO Ha cTpeca
BbPXY pesynratute oT AelHocTTa B 6U3Hec opraHusauuure.

13, 3aknioyeHue.

Awncepraumata oTroBapa Ha M3WCKBaHMATAa Ha 4n. 12 oT 3akoHa 3a passuTHe Ha
akagemuuHuna coctas B Penybnuka buarapus, Ha un. 27 Ha MNpaBuaHKKa 3a npunaraHe Ha
3aKoHa 3a pa3BuTUe Ha akaAeMWYHWA CbCTas B Penybauka Bbarapua, KaKTO U Ha U3UCKBa-
HuATa Ha TY, Copuma. CynTam, Ye Temata Ha AUCEPTaLMATA € aKTya/Ha, @ ChAbPIKAHUETO i e
OPUIMHANHO OT Hay4yHa W HayYyHO-NPUNOMKHA rneaHa Touka. Mma AcHO ¢opmynupax
ynpasneHcku npobnem. MposeaeHo e HayyHO u3cnensaHe, NO Pe3yaTaTMTe OT KOETO ca
HanpaseHW 0606uieHna, KouTo npeacTasnABar 6e3cnopHK NpuHocu. Cuntam, Ye npodecuo-
HaNHOTO HanpasneHue Ha paspaborkara e 3.7. ,AAMUHUCTPALMUA W ynpaBneHne”, HayyHaTa
cneumanHoct e ,MKkoHomMUKa n ynpaenenne”, kato oueHAsBam pobparta NOAroTBEHOCT Ha
AucepTaHTa B NocoYeHaTa Hay4YHa cnewuuanHocT.

Ha ocHoBaTta Ha M3N0KEHOTO A0 TyK Npeanaram Ha yBaKaemuTe YNeHoBe Ha Hayy-
HOTO YXYPW Aa NOAKPENAT B3EMaHeTO Ha peweHne 3a NpuchkaaHe Ha obpa3osatenHara u
HayyHa cTeneH ,A0KTOP” NO HayyHa cneuuanHoct ,MKOHOMWMKa M ynpasneHue”, no
npodecnoHanHo Hanpasnenue 3.7 ,AGMUHUCTPALMA U ynpasneHnne”, Ha mar. CTEEH BUEPE
NAYPCEH, p[oKTOpaHT Kbm KaTeapa “UKOHOMMWKA, WHAYCTPUANEH UHKEHEPUHT U
MeHUAKMBHT” B CTonaHcku dakyntet Ha TY-Codua,

Codwun, 20.01.2025 r. PeueH3eHT:

npod. a-p UeaH Nanuropos
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The review was prepared on the basis of a decision from the first meeting, held on 03.12.2024, of the
scientific jury for the defense of the dissertation, formed by Order No. O¥-3.7-23/ 27.11.2024 of the
Rector of TU, Sofia.

1. Brief description of the doctoral student and the procedure

Steen Biere Laursen was born in Copenhagen, but has been living and working in Germany since 2011,
He graduated with a Bachelor's degree in Management and International Trade at the Copenhagen
Business School and an OCS Master's degree at the Faculty of Economics of TU Sofia.

In his career, he was an executive director of various companies in Europe, the USA and the Far East for
more than 10 years, with a turnover of over 250 million Euros and over 1000 employees.

From 01.04.2023 by order No. 1252/21.04.2023 of the Rector of TU was enrolled in doctoral studies for
independent training in the professional direction 3.7. Administration and Management, scientific
specialty "Economics and Management", with the topic "Research on the influence of stress on the
economic results of the enterprise", with scientific supervisor Prof. D.Sc. (Econ.) Mladen Velev. By order
of the Rector of TU No. 3059/06.10.2023 due to the retirement of Prof. Velev, Assoc. Prof. Dr. Anka
Tsvetanova was appointed as scientific supervisor. The developed dissertation work was discussed and
accepted for defense at a meeting of the department. At its meeting and by decision of the FS of the
"Faculty of Economics", due to the fact that the doctoral student has fulfilled the requirements of the
individual plan with order No. 4263/24.11. 2024. of the Rector of TU was dismissed with the right to
defense. At the proposal of the Department of “Economics, Industrial Engineering and Management”
(protocol No. 12/18.11.2023) and the decision of the Faculty of Economics of TU-Sofia, by Order No. O}-
3.7-23/27.11.2024 of the Rector of TU Sofia, a scientific jury was formed to defend the dissertation. At its
first meeting on 03.12.2024, the scientific jury elected its chairman, determined which of the members
would prepare reviews and opinions. The scientific jury listened to the report on the defense procedure,
accepted that it was fully complied with and meets the requirements of the regulatory framework. A
decision was also made that an inspection was carried out and no signs or any evidence of plagiarism
were found.

2. General characteristics of the presented dissertation work



The dissertation work presented for review has a total volume of 154 pages with 11 figures and 24 tables
in the text. The content is structured in an introduction, 3 chapters dedicated to solving the research
tasks, conclusion, list of contributions, list of used literature and 16 appendices. A total of 95 literary
sources in Latin are cited, of which 23 are Internet addresses.

In terms of content, the work is dedicated to studying the influence of stress on the company's business
results. Due to the fact that the understanding of the concept of "stress" is not unambiguous on the one
hand, and on the other - it describes a human condition caused by "something" or a "factor", which is
different in influence for individual individuals, the understanding on this issue is very contradictory and
debatable. Even two individuals with the same workload may perceive stress differently. That is, one
may consider the influence undesirable or unacceptable, while another may accept it as normal and
even prefer it and achieve higher results in a state of stress leading to affect (an abnormal state of
excitement, more often characteristic of people of art).

It should be emphasized that the dissertation work represents a completed scientific study that has a
clearly formulated scientific problem, a research goal has been set, for the achievement of which
research tasks have been formulated. A scientific study has been carried out for the practical application
of a developed author's approach and original scientific results have been obtained, on the basis of
which generalizations and conclusions have been made. The set goal of the study has also been
achieved.

It can be summarized that the presented dissertation work, both in quantitative terms and in terms of
content, meets the requirements and established practice for this type of scientific research.

3. Relevance of the problem developed in the study

The relevance of the study is undeniable, both from a scientific and practical point of view. First of all,
because for every organization the level of stress is constantly increasing. Stress has been proven to
affect the behavior of the individual employee who experiences it, but it also affects cooperation,
decision-making and the overall effectiveness of work teams. It is very important for business
management to find out the cause of stress, what its manifestations are and what causes stress in
employees, in order to be able to limit or eliminate these causes. In this way, the presence of a stressed
workforce is prevented or reduced, which leads to an improvement in the overall effectiveness of the
business. An employee suffering from prolonged stress has impaired concentration, suppressed creative
abilities and a reduced ability to solve problems. Stress affects not only emotions and physical abilities,
but also a person's behavior. As a result of stress, a person can become irritable, show anger towards
colleagues, which inevitably affects teamwork and reduces not only his own productivity, but also that of
others. Research shows that stress leads to lower productivity and lower financial results. Already
conducted studies have answered questions such as what causes stress in organizations and what is the
percentage of employees who experience it. These studies establish that stress affects the work capacity
of employees and therefore the productivity and results of the company. However, none of them has
quantified the exact effect of stress on the results of companies, and the conclusions are general and do
not connect the organizational affiliation of employees with the results of the relevant departments.

The stated premises for the relevance of the development have found their justification in the
formulated goal and tasks, with the solution of which the formulated research thesis must be proven.

4. Degree of knowledge of the state of the problem and creative interpretation of the literary material



It can be categorically stated that the doctoral student knows the state of the problem perfectly and can
creatively interpret the literary material. The author has made a very detailed, systematic and in-depth
analysis of what has been published in the field of the influence of stress in the working environment
and its impact on the results of the activity. The attached bibliography contains a list of various
information sources, including electronic addresses and regulatory documents, published over a period
of time and presenting a proven contribution in the field of analysis and assessment of stress factors and
their impact on the effectiveness of the activities of enterprises.

5. Compliance of the selected research methodology with the set goal and tasks of the dissertation

It can be argued that the selected research methodology is in accordance with the set goal, and the
formulated tasks of the dissertation contribute to outlining the research parameter of the study in the
direction of achieving the set goal and proving the research thesis.

The analysis of the specific characteristics of the stress environment, the methods for its assessment, as
well as the approaches to assessing the influence of stress factors make it possible to propose solutions
for measuring the influence of various factors on the efficiency and results of the enterprise's activities.

The dissertation presents the main conclusions reached as a result of the testing carried out in the DNP
business organization, namely:

- Five leading business drivers have been identified and the employees/departments on which their
results depend have been determined.

- Job insecurity, employee overload and bad relationships are the stress-generating factors with the
highest level of perceived stress.

- There is a difference in the arrangement of stress factors in different departments.

- Between the two observations, the level of stress in the company has increased, and business results
have deteriorated.

- The increased level of stress among employees has contributed to the negative development of the
company's business results.

It should be especially emphasized that the lack of a unified methodology for assessing the measurement
of stress levels and the degree of influence on business results has been taken into account. This gives
the results of the testing of the developed and proposed methodology in the real assessment of the
influence of the stress environment in the conditions of the DNP business organization originality, as well
as the opportunity to apply them in subsequent studies.

6. Brief analytical description of the nature and assessment of the reliability of the material on which
the contributions of the dissertation are built

A detailed acquaintance with the dissertation allows us to conclude that it presents original results and
summaries of correctly conducted studies on an exceptionally multifaceted and complex subject, which
are undoubtedly the issues related to the impact of stress in the work environment and its influence on
business results in a real company. This has predetermined the need for an in-depth study of stress
factors and their influence on work performance. The methodological and methodological aspects for



assessing stress factors together with the specific results obtained from assessing the various factors and
the relationship between them and business results in a DNP company are particularly important.

To verify and validate the theoretical apparatus presented in the study, the "Study of individual cases"
method is used. It is suitable and is applied both for exploratory and conclusive research. Case studies
can describe the characteristics of a specific entity, such as a business organization. Unlike experimental
research, this approach can also provide gualitative information that is more indicative, such as “how”,
“what” and “why”. “Case studies” are seen as a useful tool for the initial, exploratory stage of the study,
forming the basis for the subsequent use of a more structured approach. Interviews are supplemented
by secondary data from internal sources, with observations and questionnaires.

To assess the results of the activity in a measurable way, information was collected through interviews
with the company's management, during which proposals for corrections or changes to the set goals
arose. After the concepts of what is understood by "company results" have been defined, the
contribution of the various business elements to the overall result(s) is clarified. The business elements
are as specific as possible and are defined with their respective measures. A clear and precise definition
of the measures facilitates the understanding of the impact and changes in the impact by the employees
associated with them. In order to determine the various stressors and their perceived significance
(importance or severity), they were assessed from the point of view of their influence on the stress levels
in the different departments of the company, and here individual stress levels are not measured, but
stressors that employees perceive as potential factors affecting stress and their significance are
determined. A pre-prepared list of stressors is presented, from which employees can indicate and add
additional stressors. In order to assess all possible stressors, as well as the possibility of them being
"repeated" or being suitable for several business elements, measurement scales are used. The
prioritization of stressors is carried out after a period of 6 months and a list of the most significant
stressors for the departments related to the individual business elements is compiled.

In the surveys conducted with the respondents, pre-set requirements for determining the sample were
met, in order to ensure the representativeness of the results. Before filling out the questionnaires, an
interview was conducted on the topic of the survey and some important points were explained for a
better understanding by the respondents. The results obtained were processed with appropriate
statistical methods, which proves their reliability, despite the relatively small number of respondents in
the sample.

7. Evaluation of scientific and applied scientific contributions

| accept the claimed contributions in the dissertation work, which could be mainly related to the field of
generalization, analysis and evaluation of known scientific theories and on this basis substantiation of
approaches and methods for assessing environmental stress factors and their influence on the results of
the activities of companies, as well as their confirmation with specific results. More specifically, the
following contributions of a scientific and applied scientific nature stand out in the dissertation work:

1. Based on an analysis of known theoretical statements, the essence of stress, the main stress-
generating factors and the directions of their influence on the results of the activities of enterprises have
been clarified.

2. Methodological guidelines have been developed for determining the leading business elements in
enterprises and the employees on whom their results depend.



3. A methodological toolkit has been developed to identify the main stressors and to assess the stress of
employees on whom the work of the leading business elements in enterprises depends.

4. A methodological toolkit has been developed to identify the impact of stressors on employees on
whom the work of the leading business elements depends, and to analyze the relationship between the
level of stress in the departments related to the business elements and their final results.

5. Using the developed methodological toolkit, a study was conducted in a real company (DNP/Visiosign
A/S) and the level of stress was assessed. The leading business elements and the employees influencing
them were identified. The relationship between the level of stress in the business elements and the final
results was analyzed.

| believe that the contributions as a whole enrich the scientific understanding and practical application of
the assessment of various stress factors and their complex impact on the results of the activity. | assess
the contributions, assessments and summaries, as well as the proposed solutions as unique and useful
both for science and for the practice of business process management in conditions of increasing
employee stress.

8. Assessment of the degree of personal participation of the dissertation candidate in the
contributions

| assess that the contributions are the personal work of the dissertation candidate. The indicated results
are the product of a correctly conducted study, which reflects knowledge of the achievements of science
and practice, acquired as a result of specific formally bound research developments. The presented 4
printed scientific publications in specialized editions of scientific conferences, 3 of which are
independent, including 1 scientific report, as well as 2 books (printed in 2012 and 2019), present parts of
the dissertation research, which unambiguously shows that the dissertation, as well as the contributions,
are the personal work of the dissertation candidate.

9. Assessment of the dissertation publications

Of the 4 scientific publications presented in 2024, published in specialized publications — 3 are from the
International Scientific Conference “Management and Engineering”, and 1 is from the International
Scientific Conference “E-Governance & E-Communication”, organized by the Faculty of Economics of the
Technical University of Sofia (2023). 3 of the publications are printed in issues of the scientific
conferences and 1 is in the specialized scientific journal “Business Management”. This means that all
publications have been reviewed and have been assessed for admission to the conference, and then for
publication. This gives reason to claim that they meet all the requirements for scientific publications and
are presented to the scientific community, as well as to all those who are interested in their content. |
assume that they would be of interest to colleagues who are developing in the field of human resource
management, and in particular with the assessment of stress and its impact on business results.

10. Evaluation of the abstract

The abstract has been developed in accordance with the requirements and correctly and objectively
reflects the dissertation in terms of content,

11. Opinions, recommendations and notes.



The in-depth reading of the dissertation allows us to make some notes, the most important of which are:

1. Taking into account the practice of universities in Germany, | would like to recommend subsequent
publication of the dissertation as a book. The text could be reviewed and refined by adding more
comments on the methods used and the results obtained, which would facilitate the application of the
methodology in practice.

2. Taking into account the many aspects and points of view, the many stress-producing factors, as well as
the complex of their influence on business results, in the conditions of the continuous development of
modern understandings of the influence of stress on business results in organizations, in what direction
do you think research on this issue will develop in the future?

Critical notes should help the doctoral candidate in his future work, as well as to defend his thesis even
more convincingly.

12, Personal impressions

| do not know the doctoral candidate personally, but the presented publications are in a new and
interesting field, and | assume that his results and summaries will arouse interest because they create an
opportunity to assess the impact of stress on the results of activity in business organizations.

13. Conclusion.

The dissertation meets the requirements of Art. 12 of the Law on the Development of Academic Staff in
the Republic of Bulgaria, Art. 27 of the Regulations for the Implementation of the Law on the
Development of Academic Staff in the Republic of Bulgaria, as well as the requirements of the Technical
University of Sofia. | believe that the topic of the dissertation is relevant, and its content is original from a
scientific and scientific-applied point of view. There is a clearly formulated management problem. A
scientific study was conducted, the results of which were summarized, which represent undeniable
contributions. | believe that the professional direction of the development is 3.7. "Administration and
Management”, the scientific specialty is "Economics and Management", and | appreciate the good
preparation of the dissertation candidate in the specified scientific specialty.

Based on the above, | propose to the esteemed members of the scientific jury to support the decision to
award the educational and scientific degree "Doctor" in the scientific specialty "Economics and
Management", in the professional direction 3.7 "Administration and Management", to M.Sc. STEEN
BIERE LAURSEN, doctoral student at the Department of "Economics, Industrial Engineering and
Management" at the Faculty of Economics of the Technical University of Sofia.

Sofia, 20.01.2025 Reviewer:

Prof. Dr. lvan Paligorov



