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1. AKTYyaJHOCT HA pazpaborBanMsi B AMCEPTAUHOHHMS TPy npobiem B

HAYYHO H HAYYHO-NIPHJIOKHO OTHOLIEHUE.

HecbmueHO Temara Ha JMCEPTALMOHHMS TPYJ MOKE Ja Ce ONpeae/n KaTo
0coOeHO aKTyajHa B CBHBPEMEHHHMTE YCJIOBHS Ha OM3HEC — [OBHMINABAHE HA
BIIMAHMETO Ha cTpeca Ha pabOTHOTO MACTO BBHPXY HNPOM3BOAMTEIHOCTTA Ha
pabornara cuia u, pecr. Omsnec pesynrarure. OCBEH TOBA, CTPECHT € 4aCT OT
OOMYaiiHNs KUBOT M CE NpeHacs BbPXY pabOTHOTO MACTO OT JPEBHM BpeMeHa
Jl0cera KaTo €JIMHCTBEHO CTPEeCOBUTE (DAKTOPH M MHMBHIYAJHUTE [10BEJACHUCCKH

PCAKIIMM KbM TAX Ca C€ IIPOMECHSIJIN 11PE3 BEKOBETE.

CboTBETHO NOJAXOJAIIHAT HHCTPYMEHT 3a M3CJE/IBaAHE, [MPEUIONKEH OT aBTOpa,
MOJKE J1a 6’1:,]].(‘3 BHCOKO OLIEHEH, ThH KATO CE€ OCHOBABA HA AJICKBATHH NPC/JIONHKCHH
AJIFOPHTMH Ha 1Tpoleca Ha OLEHKA BJIMAHHUETO HA CTpeca, J0KasaHu OT IMPaKTHYECKH
PE3YJITATH. B'bl‘lpCKH, qe HarocJ/ieIbK nma MHOTI'O I])/6J1MKRIJ,HH 3a
MTPOU3BOJIHTEITHOCTTA HA TPY/IA H MOTHBAIIMATA HA CIYXKHUTCIIMTE, YIIPABICHUETO Ha
cTpeca Ha p2160'l'HOT0 MACTO BCC OILUC JIMIICBA EJEMEHT KaTo eEJIEeMEHT Ha
H3IOJI3BAHWTEC HMHCTPYMEHTH 3a YHPABJICHHE Ha YOBCHIKHUTE pecypcCH. Ha Ttasmn
OCHOBa MpejiICTaBeHaTa Jucepranus, KakTo W METOJMUECKUTE HHCTPYMEHTH,
H3ITOJI3BAHKM OT JOKTOpaHTa Cmeen ELIC‘—'])G’, ca HeOOXOJIMMH U BAKHU HHCTPYMCHTH

KaKTO 3a BCCKH U3IIBJIHUTCIICH JIMPEKTOP, TAKa U 3a MCHHJDK'BP YOBCILIKH PECYPCH.

2. Crenen ua nosnapaune ChCTOSAHHETO HA llpOﬁJlEMa H TBOp4YeCKa

HHTEPNPETANNS HA JINTEPATYPHUS MatTepuaJl.



B ncepraiontus Tpy ca utupanu o6uo 95 auTeparypHi H3TOUHMKA KATO
HacT OT TAX ca KJAACHYCCKH JIMTEPATYPHH HW3TOUYHHIIH, CBBP3AHM C M3CI/IC/BAHE
HPOABJICHAETO HA CIIY)KUTENTE B pabOTHUS NPOLEC, a JIPyrata 4acT — ChBPEMEHHH
aCIICKTH Ha CTPEca M HErOBOTO BIMAHME BBLPXY EMOIMOHATHHUS M KOTHUTHBHMUS

OTroBOpH HA YOBEKa, BKJI. 1 HA pa60THOT0 MSCTO.

Jucepraumonnust tpya Brmousa o6mo 11 Gurypn u 24 tabaunm, KouTo

[MPEACTaBAT TCOPCTHUYHHUTE H [PHITOKHKU U3CJIe/IBAHMUS W 0606[1[CHM$| Ha JJIOKTOpaHTa.

4| JIMTEPATYPHUTE M3TOUYHHIIM M NPHIIOXKHHUTE H3C/IeIBaHUs ca KOPEKTHO

[PE/ICTABCHU H aHAJIM3HPAaHH B JAHCEPTAIIHOHHUS TPYJL.

3. Cworsercreme ua u36pa||a'ra METOAMKA HA M3C/IeABAHEe ¢ NMOCTABEHATA

LHEJ M 32/1aY 1 HA JIMCEPTAMOHHUA Tpya.

OcnoBuusit obexr na auceprauuonnata pabora e OTpe/iesieH Kato OusHec
OpEANpUsATHA, pabOTelM B IMHAMUYHA M CHITHO KOHKYPEHTHA CPeJia U e OrpaHHYEH
o DNP A/S Jlanus.

OcunoBuusir NnpeamMer Ha H3CJIeABAHETO ce JflC(I.)HHHpa KaTO CBBKYITHOCT OT
5 TCOPCTHYHH, METOJI0JIOIMYHHU H IIPHJIOKHH aCIIeKTH Ha OlLIEHKATa Ha cTpeca H

HErOBOTO BB3/ICHCTBHE BHPXY pesyarature Ha Gusnec npeanpusitusita”. (c1p.7)

OcBen  ToBa, OCHOBHATA NeJd HA JMCEPTAMATA. ... Ja NPeIOKH
MCTOJIOJIONHYHA pamMKa 3a M3C/IC/BAHE M OEHKA HA HUBOTO HA CTpeC B OM3HEC
NPCANPUATHATa M HErOBOTO BB3/ICHCTBHE BLPXY TEXHHUTE KpaiiHu pesynraru.*

(cTp.7); morar 1a ObJaT OLEHEHN KATO TOYHMU, SCHU H W3IIbIHIMM,

[TocraBenara ocHOBHA 1e/ HA AMCEPTALIMOHHOTO M3C/EABAHE CE NOCTHIA upes
M3ITBIIHEHUE HA 5 OCHOBHHM M3C/IE10BATEICKH 321a4H, BCAKA OT KOUTO JIONPHHACS
33 pasKpuBaHe Ha CrielM(UKaTa HA NPEJMETa HA JAUCEPTALMOHHOTO M3C/IESABAHE 1
OANoOMAra  yrebpiKiaBaHeTo Ha Jokropckara Tesa: Crpecopure M TAXHOTO
BB3ACHCTBHE BBPXY CILY/KUTEIIHTE CA PASIHYHM 32 PAsTHUHITE (DYHKIMH, ¢ KOHTO ca
CBBP3AHH  CHYIKHTCINTE, W pasanyHuTe paboTHM (YHKUMM ca CBBP3aHH ¢
pasinunnte OusHec asuratesun. Cie0BaTeIHO HUBOTO HA CTPEC HA CAYKUTEA 1Hie
CC OTpasH BBLPXY PE3y/TATUTEC HA KOMIIAHMATA 4PEe3 NMPUHOCA HA CIYKHTENS KbM

oTJeHuTe OU3Hec aBuraresu (cTp.61)

Beeku ennn or [MOCOYCHHTE €JIEMCHTH Ha AUCEPTALTHOHHUA TPy € [IpeJacTaBeH

aprymMeHTHpaHo B ABTopedepara, a € HAMEPHII CBOECTO MSCTO M B 3aKIIIOYEHHETO.



Te ca go0pe gepuuMpany 1 3aLHTCHN IPABUIHO YPE3 OCHOBHOTO ChIBPKAHHUE HA
JIACepTaLMsiTa.

4. Kparka anajuTHuna XapakTepUCTHKA HA €CTECTBOTO M OLEHKA HA
JIOCTOBEPHOCTTA HA MATEPHAIA, BLPXY KOHWTO Ce IpPajsT NPUHOCHTE HA

AUCEPTALIHOHHHUH TPY/IL.

Jucepraumsrta na rtema JHMsciedéane na GuusHuemo Ha cmpeca Gupxy
cmonanckume  pesyaimamu na npeonpuamuemo®, npejcrasena or Cmeen buepe, e
CTPYKTYpHpaHna B yBOJ M 3 IyaBu: riasa | mnpejicraBs JuTepaTypeH aHaiu3 Ha
NMPE/MIIHA M3CIIC/IBAHUS 10 TEMATA HA JIUCEPTALIMATA: CTPEC Ha PabOTHOTO MACTO;
rjasa 2 1oka3pa METOMYECKHTE HACOKH HA JIOKTOPAHTA; 32 M3C/ACABAHE BAUAHUETO
Ha cTpeca BbPXY HKOHOMHYECKHTE Pe3yaTaTd Ha NPEANpPUSTHETO; [naBa 3
NMPEIACTaBS PE3YATATUTE OT EKCHEPUMEHTA H CUMYJIAlMATA 33 BIMSHUETO HA CTpeca
BHPXY HMKOHOMHueckute pesyinraty Ha DNP A/S Denmark. M wakpas, uskou

[IPENOPLKH ca MPEUI0KEHH B 3aKII0ueHHe.

[IpejcraBennsar 3a penensnpase auceprauuonen tpya ¢ ¢ obur obem or 154
CTPAHUIM W € CTPYKTYpHpaH B 2 OCHOBHM 4acTH: |-Ba — NpejicTaBs OCHOBHUTE
nicaeasanus — 119 crpanuum, u 2-pa — 21 npUIoKeHHs, NPEACTABAIN OCHOBHH

pesyiTaT OT M3CaeABAHUATA — 35 CTPAHUIIY.

[TbpBa rinasa na gucepranmsara /48 crp./ npejcTass nperie/ Ha AMTEpaTypaTa B
obactra Ha n3cjae/Banust pobIIeM, pasriekia cTpeca U OCHOBHITE MY JIBHIATE/H,
[pencraBeno e n pasbupanero Ha aBTopa 3a pojSTa M 3HAYCHMETO HA CTpeca 3a
YAOBJCTBOPEHHETO 0T paborata M npodecHoHANHOTO [perapsHe, GasupaHo Ha
aHanu3 Ha jureparypata. Cpes OCHOBHHTE €IEMEHTH, Pa3sKpuTH B IIbpBaTa IJ1aBa,
Ca OCHOBHHMTE CTPECOBH (DAKTOPH: €KEJHECBHA PYTHHA, BPEMEBH HATHCK, TEKYIIH
IPOMEHH, OPraHM3aLMOHHN TIPOMEHH, JIMYHH EMOLIMOHAIHM TIPOMEHH M T.H.
XapakTepuCTHKUTE, CBBP3aHH C 1OABATA HA CTPEC M HErOBOTO M3MEpBaHe,
Hanpumep: Gapomersp Ha crpeca (Durypa 5 u ®durypa 6, va crp. 31 u crp. 33),
e(peKT BHPXY PasIUUHKM YIPABJICHCKH Peakiuu. Buupocure, CBBP3aHM ¢ HATUCKA HA
BPEMETO W YNPABJICHCKHUS WM OPraHusalMoHHus Hatuck B ['epmanus n Jlauus,
OKa3Bat JIONBJIHMTEITHO  BB3JACHCTBHE BLPXY cTpeca Ha pabOTHOTO MSCTO.
s710cTHOTO M3CAEABAHE 3aKII0YABA, Y€ CTPECUPAHUTE CITYKUTEIN 1ie paboTsT 110-
MAJIKO e(DEKTHBHO H 1I€ C¢ OTPA3AT HEraTHBHO Ha OBLMTE pesy/TaTh Ha Ou3neca, B
obolwienne, mepsata riasa ce Gokycupa BbpXy aHaiM3a Ha poJisiTa Ha crpeca 3a

Ousnec  edextuHocrra Ha DNP  Jlauua: xomnanuss ¢ 60 CIIYIKUTECIIH.



Habmonennero Ha apropure 3aiimouasa, ue ,,... DNP uMa CpaBHMTENIHO HUCHK
NPOLEHT HA CTPECHUPAHH  CIYKMTCIH M [POM3BOJAMTENHOCTTA Ha DNP e

(BB3MIpHEMana) JlocTa BUCOKa™,

Bropara rnasa na jucepraumsra /27 crpaHuum/ npeiara M3cliieaoBaTencka
METOJIOJIONHS, KOSTO OOsACHABA CTBIIKKTE, KOUTO TpAOBa jla ce ciaeipaT, 3a jia ce
AHAJTM3UPA IBUIOCTHOTO BB3JICHCTBHE HA cTpeca Ha paboTHaTa cuia BhpXy OM3Hec
pesyinratute. B T03M CMHCHI METO/IMKATA BKIIIOYBA AHAIM3 HA CTPECOBH JIBUTATEIH
/erpecopu/, B T.4. BBLTPEHIHM WIH BBHHIIHK (AKTOPH, KOMTO HMMAT 3HAYMTEIHO
BIIMAHUE BBPXY e(eKTHBHOCTTA M GM3HEC Pe3yaTaTHTE Ha KOMNAHUATA. AKIEHTLT
Ha BTOpaTa rjaBa ¢ NOCTABCH BLPXY Pa3sKPUBAHETO HA ChIIECTBYBalIMTE OM3HEC
JBHraTe/n Crope pasoupaHero, ue ,,. CHYKHTEIHTE HE CAMO Ca CBBP3AHU C
OT/IC/THHTE JIBUTATE)IM HA OM3HECA, HO TEXHUSAT NPUHOC U HPEACTABIHE ONpPEE/IT
nosyuexnte pesynraru” (crp.60). M3pejieHnre OCHOBHM €l1eMEHTH U KOHIENTYAIHH
METO/IH 32 OLICHKA HA Bh3/ICHCTBUETO HA CTPECOPUTE BLPXY OM3HEC pesynTaTuTe ca
JOIBJIHUTEIHO OOACHEHHM, 3a Jla CC ONMPEJIC/IAT Pa3InUHUTE CTPECOPH M TAXHOTO
BB3NPUEMAHO 3HAYCHME, KAKTO U TAXHOTO BbL3JICHCTBME BLPXY HHUBATA HA CTPEC 3a
PA3IMYHUTE CIYKUTEIIN B PA3IMYHUTE OT/IC/H Ha KomnauusaTa. MHauBuayaiHnTe
pesyiaTaT 3a HMBO HA CTpEC, NPEJACTABEHM 3a JIBA PA3IM4YHH [EpHOjaad, ca
HHTCIPUPAHH B PAMKMTE HA WHJIMBHJYATHOTO TPYHOBO mnpejactassane. OOumsrT

e(hexT ce MHTErpupa B LSIIOCTHOTO MpeicTaBsHe Ha OGu3Heca.

Tpera rnasa /38 crp./ cuHTE3Mpa OCHOBHMTE PE3yJITaTH OT [PHIOKHHTE
uscseBatns. Tosu pasjen oueHABA TONOKHUTEIHO TIPOBEACHHUSI €KCIIEPUMEHT 3a
NpujaraHeTo Ha u30paHu METO/M 3a MHTErpUpaHe Ha crpeca Ha paGoTHAaTa CUHiIa
HErOBOTO BB3/ICHCTBHE BHPXY OM3HEC pesylnTaTHTe B pAMKHTE HA KOHKpeTHA Gusnec
opranusauus: DNP A/S Jlauns. [TonokurtentHo ce oueHssar npociejicHuTe M
ONMCAHH TIPOMEHM W PE3yNTaTH OT MHAMBHAYAJHOTO HHUBO Ha CTpeC o
MHAMBHAYanHaTa Tpyjaosa edektuBHocT. [To TO3M HAuMH  M3C/HEABAHETO HA
AMCEPTALMATA MOTBBPIKIABA, Y€ HAPACTBAUIMAT BHTPEUICH OPraHU3allMOHEH |
YIPABJICHCKH CTPEC BOJIM JI0 MO-JIONIM Pe3yaTaTi 0T OU3HEC NPEJCTaBAHETO, KAKTO

u ve onepatueHaTa nevanda na DNP cbiio He € JocTurHana ouakBaHuTe HUBA.

B saiinouennero asropb 0606maBa ocHosHuTe cTpecosn (akropn Ha DNP i
TAXHOTO TPaKTHYECKO Bb3JeicTBUe BLpXY paborata na DNP. [To T03u Hauuu
JAOKTOPAHTBT YCTAHOBM, He: HECHIYpHOCTTa Ha paborara, HATOBAPBAHETO W

B3AMMOOTHOIICHUATA Cca CTPECOBH (baK'mpu C  HAl-roJIIMO  3HAYECHHE 3a



NPUYHHABAHE HA cTpec B M3cjejBaHara koMnauus. OCBEH TOBA CIYKHTEIUTE,
paboTeui ¢ apyru, ocobeHO BBHIIHM XOpa KaTto OTjeNa 1o npojaxéure, ca
M3MUTAIM HAH-TOJIIMO YBEJIMYEHHE HA CTPECa M CBIO TAKA Ca MMAIM HAM-JIONIO0
passuTHE Ha pesynrature. M cbulo Taka B pamMKMTEe HA PANIMUHUTE TPYIIHU
CIYMHTEIM WM OTJCIH, BEPOATHO 11 WMA pa3ziMKa BbLB BB3IPUATHETO HA

OT/CJIHUTE CIIYXKHTEIIN 3a cTpecopure’,

5. Hayunm u/min nayuuonpuioRun npuuoCcH Ha AMCEPTALMONHMS TPY/L.

[IpeacraBenute  3a  peneHsMpaHe — MaTepHain:  JMCEPTALIMOHEH TP/,
apropedepar M nyONMKAUMM  HANBIHO [OTBHPIKAABAT HAYYHHTC W HAYYHO-

[IPAITOKHHATE TIPUHOCH, CHIBPIKAILN CE B JAUCEPTALIMOHHUA TPYJL.

[loakpensam npunocure, npejicrasenn B asropedepata no AUCEPTALHOHHMUS
TPy
* HAYYHH [TPUHOCH

o M3schHenn ca 3axpa004eHO B JIATEPATYPHOTO NPOyuBaHE M ca
AHAJIM3UPAHN Pa3IHYHNTE JCDUHULIMK, H3Pa3ABAlIH CHITHOCTTA HA CTpeca
Ha paboTHaTa CUJIA, OCHOBHHTE JBMIATEIM HA CTPECd M IBUIOCTHOTO MM

BB3/ICHCTBIE BLPXY OM3HEC pesysTaTure;

@] (DopMmepaHa ¢ MCTOJMOJIOTHYHA paMKa 3a [IPOBEX/laHE Ha
[PAKTHYECKHUTE  M3CJIe/IBAHMA HA  CTpeca Ha paﬁo'rH darta cCuwjla ¢
OnpeaciAnioTo MY Bb3JICHCTBHE BbpPXY Ousnec JBHIATEIIUTE B

MPENPUATHITA.
* [TPHJIOXKHHW TTPUHOCH

o llpemntokenn ca METOAMYECKH HHCTPYMEHTH W HMHCTPYMEHTH 3a
AHAJIN3 HA OCHOBHMTE cTpecoBH (pakropu Ha pabGorHaTa cuia u 3a

OLICHKaA Ha paﬁo'l'HHﬂ CTPEC Ha CIIYIKUTEJIUTE.

O AnpoOHpaH € NpeUI0KEeHNs OT ABTOPA METOJA0IOTHYCH HHCTPYMEHT
3a OnpeiessiHe Ha  BB3JACHCTBHETO Ha crpecoBure (DaKTOpH Ha
OT/ICIHATE CIY/KMTCIH BBPXY HpeJBApHTEeSTHO H30paHus OGusHec
pesynraru Bb3 ocHoBa Ha kazyca or DNP A/S Jlanus. ChorBeTHo ca
HACHTU(OHIMPAHH BOJICHIMTE CTPECOBH (DAKTOPH HA CIIYKHUTEIHTE,

KOHTO OKa3BaT BJIUAHHE BhPXY KOMITAHUATA.

Ocsen ToBa [MNOCOYEHHTE IIPHUHOCH Ca OT T'OJSMO 3HAYeHHEe 3a TEOpUATa H



MPaKTUKaTa u MOraT Jia puHayIexarT KbM CIICJIHUTE JIBE I'PYIIH:

O 060|'a'rs{BaHe, YTOUHABAHE H YCHBBPUICHCTBAHC HA CHIIECTBYBAIUTE
HaYYHH W TIPWIONKHH 3HAHWUA 110 IpeAMeTa Ha JHCEPTALMOHHOTO

H3CJIC/IBAHC,

O [pUIAraHe Ha ChIIECTBYBAIM METOJH 32 peliaBaHe Ha KOHKPETEH
pobsiem 3a KoHKpereH 0bexT ¢ hopMysmpani U3BOJAM U IPENOPHKM

3a npaKTHKara.

6. Ouenka 3a CreneHTa Ha JHYHOTO yHacTue Ha JucepranTa B npuHocuTe.

Be'scnopl-m H3CJICABAHCTO € aBTOPOBO W H3pa3sfBa HE camMoO pe3yararu or
[IPOBEJICHO aBTOPOBO H3CJIC/BAHC Ha JIOKTOpaHTa, HO W HA HEroBOTO JIMMHO
dBTOPOBO MHEHHE 110 peJuua JUCKYCHOHHH BBIIPOCH, CBBP3aHH C H3BEJACHATA M

anpoOupana aBTOpoBa METOJIMKA.

7. Hlpenenka na nyGiamKaHMUTE 110 AHCEPTALMOHHUSA TPYL.

[IpeacraBenn ca ner nydiaukaium 1o JOKTOpCKaTa AUCEpPTaLus: TP OT TAX ca
B Hay4HH KOH(pepeHuun u jase — B pedepupann crnucanus. ChAbPKAHMETO HA
nyOJMKALMUTE MPEACTABs B JIOCTATHYHA CTCIEH PE3YJATATHTE OT JIMCEPTAHOHHOTO
npoyuBane.

8. M3noa3sane na pesyjrature oT JUCEPTANHOHHHA TPY/A B HAYYHATA M

COUMAJTHATA IPAKTHKA,

Pesyarature or aucepraunonuus Tpya 6e3CHOPHO ca NMPUIOKUMH B Gu3Hec
npaKTuKara karo npejacrasenus npumep ¢ DNP nokassa edekrure u HaumHa Ha
H3M0JI3BAHE HA aBTOPOBATA METOJMKA B IIPAKTHKATA,

9. Ouenka Ha CHLOTBETCTBHETO HA aBropedepara ¢ MINCKBAHMATA 32

H3TOTBHHETO MY

3a peuensupade e npeicraseH W Asropedepar 1o AMCEPTALMOHHUSA TPy B
obur obem or 25 crTpaHunmM, CTPYKTYPHO Cbabpxkaul 4 Komrnonenta: obmia
XapakTepUCTHKA, KPaTKO CbAbpKaHHE Ha jauceprauuoHuus Tpyia, CHUchbK Ha
apropckute npuHoc, Cruchk Ha nyOuuKaluMUTe 1O JAMCEPTALMOHHUS TPYL.
AstopedeparsT ¢ 100pe CTPYKTYPUPAH U Npe/cTaBs A00bp CHHTE3 Ha pe3yJTaTHTe
OT JIMCEPTALMOHHUS TPY/L.

10. Muenus, npenopbK U 0eJ1eKKH.

Moero 00110 NOJOKHUTEIHO MHEHHE € CBbP3aHO C YyCTaHOBEHATa BHCOKA



OLCHKA Ha TIOCTHIKCHHATA B JIMCCPTALMOHHUSA TpyJ, KAakKTO M C TOBa, 4e¢ B

AHCCPTALMOHHMA TPYJ/L HE CC OTKPHBAT CBHIICCTBCHH ITPOITYCKH M HETOYHOCTH.
B'b[lpel(l/l TOBa 110 BPEME HA 11poncca Ha nperie/l Bb3HHKHaxa Jia BbIipoca:

o Bb3moxkHO 11 € Ja ce nocTpon kaMOaHOBH/HATA KPHBA HA 3aKOHA HA
Wepxe-Jloaesu /pur.2, crp.20/ 3a DNP n kakso tpsibBa na Gnie
HUBOTO HA ,XMIMEHHMSI cTpec” 3a MOCTHIaHE Ha Hai-100pu

pesyiTaTi 1npu ynpasieHue Ha paborHarta cuia?

o Kak nusara Ha npossienne Ha ctpecopure 3a DNP morar na 6uaar
u3mMepenn crniopes kpusara Ha Krobnep-Poc /dur.7, crp.34/, 3a na ce
MOBUIIM TIPUEMAHETO HA HOBH OM3HEC WHUIIMATHBU HA KOMITAHUATA
[erp.T4-ctp.77/?

11. 3a/niouenne ¢ sICHA MNOJIOKHTEIHA HJIH oTpHuaTe/ina oueHKa Ha

JIMCEPTALHOHHHS TPY/L.

[Ipeanoxenara or Cmeen buepe nucepraums Ha Ttema ,M3cnenpane Ha
BJIMSIHHETO HA CTPECa BLPXY CTOMAHCKUTE PE3YJITATH HA MPEAIPUATHETO” HATIBIHO
OTrOBapsi Ha W3MCKBAHUATA HAa 3aKOHA 3a PA3BUTHETO HA AKAJEMHYHUS CHCTAB B

Penrybimka buiarapus u [paBuiinnka 3a HEroBOTO NpuiaraHe.

OOmara Mu OLIEHKA €, Ye JIMCEPTAUUOHHUSIT TPY/L € CAMOCTOATETHO 3aBBPIIEHO
ABTOPCKO M3CJICJIBAHE, B KOETO M3C/IC/0BATEICKUTE 3a/1a4H Ca YCIEUIHO PEHIeHH U
OCHOBHaTa ey € nocruruara. OCBeH TOBAa OCHOBHUTE TEOPETHYHH M TIPHUIIOKHU
pesyirati OT JHUCEPTAUMOHHUA TPYJ, KAKTO MW OTKPOCHHUTE PEAJHH HAYYHH M
HayYHO-TIPHJIOKHU IPUHOCH B HETr'0, MO3BOJISBAT JIa C€ Jla/ie BUCOKA o01ia oleHKa

Ha JTHCEPTALITHOHHHA TPY/IL.

[Ipeasny ropuure XapakTepuCTHKH HA AWUCEPTALMOHHHUS TPYJ, KAKTO M
[IOCOYCHHUTE B HEIro0 MPUHOCH, TOPEUIO MPEHopbYBAM HA YBAXKAEMUTE YICHOBE Ha
HAYYHOTO KYPWU na npucwast ua Cmeen Buepe obGpazosarenHa M HaydHa
crener ,,JJOKTOP” B nayuna obnact 3.7 AAMHHUCTPALMSA W YHIPABIEHHE, HAYYHA

cnenmalHocT MKoHOMUKA | YIIpaBJlICHHE.

Hara: 06-02-2025 r. PELLEH3EHT:
/mpog. an. Hukonaii [lepes/
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I. INFORMATION ABOUT THE PHD STUDENT

The PhD candidate: STEEN BJERRE, studied under the doctoral program at the
Department ECONOMICS, INDUSTRIAL ENGINEERING AND MANAGEMENT in TU-
Sofia in the scientific field 3.7 Administration and management, scientific specialty
Economics and management in accordance with the Order No1252/2023 of the Rector TU-
Sofia. The training was carried out on a full-time basis during the period 2023 - 2024,

The PhD candidate holds a Master of Science (MSc) Degree from the Faculty of
Management at the Technical University in Sofia, a Bachelor in Commerce (BCom) in
Foreign Trade, and a Bachelor of Sciences (BSc) from Copenhagen Business School.,

The PhD candidate: STEEN BJERRE has exciting professional carrier development:
starting as Senior Product Manager in UNILEVER, then Marketing Director (1984-1993) in
MELITTA A/S, and CEO and General Director (1996 — 2013) in International companies.
Since 2014 till 2022 he has been teaching as associated professor at ISM, the “International
School of Management™ in Berlin.in the field of: International Marketing, Performance and
Change Management and Sales Strategies, Operation and control.

2. RELEVANCE OF THE DISSERTATION PROBLEM

Undoubtedly, the topic of the dissertation can be defined as especially relevant in
modern business conditions — increasing the job-stress impact on the workforce productivity



and, resp. the business results. Moreover, the stress is a part of normal life and transferred to
the job presence from ancient times till now. The stressors and individual behavioural
reactions have been changed through ages. Respectively, the appropriate investigation tool
that is proposed by author, could be highly evaluate as it is based on adequate proposed
process algorithms that are proved by practical results.

Although there is a lot of publications recently for employees’ productivity and
motivation, the stress management on the workplace is still missing element of overall
human resource management instruments. On this basis, the presented dissertation, as well as
the methodological tools used by PhD student STEEN BJERRE, are necessary and important
tools for any CEO and Human resource manager as well,

The main object of the dissertation work is set as business enterprises operating in a
dynamic and highly competitive environment and it is limited to DNP A/S Denmark. The
main subject of the study is defined as the set of “theoretical, methodological and applied
aspects of stress assessment and its impact on the results of business enterprises”. (p.7)

Additionally, the main goal of the dissertation: “... to propose a methodological
Jrame for research and assessment of the level of stress in business enterprises and its impact
on their final results.” (p.7); can be assessed as accurate, clear and feasible.

The given main goal of the dissertation research is achieved by implementing 5 main
research tasks, each of which contributes to revealing the specifics of the subject of the
dissertation research and supports the confirmation of the doctoral thesis: Stressors and their
impact on employees are different for the different functions the employees are associated
with, and, the different work functions are associated with the different business drivers.
Therefore, the employee’s stress level will via the employee’s contribution to the individual
business drivers impact on the company's results (p.61)

Each of the mentioned elements of the dissertation work is presented with arguments
in the Abstract, and has also found its place in the Conclusion. They are well defined and
defended properly through the dissertation core content.

3. GENERAL CHARACTERISTICS OF THE PRESENTED DISSERTATION
WORK

The dissertation on the topic "RESEARCH OF THE INFLUENCE OF STRESS ON
THE ECONOMIC RESULTS OF THE ENTERPRISE", presented by STEEN BJERRE, is
structured in an introduction and 3 chapters: chapter 1 presents a Literature Analysis on the
previous researches of the dissertation topic: stress at the workplace; chapter 2 shows the
PhD student’s Methodological guidelines; for studying the influence of stress on the
economic results of the enterprise; chapter 3 gives presentation on the experiment and
simulation results for the impact of stress on the economic results of DNP A/S Denmark.
Finally, some recommendations are proposed in Conclusion.

ra



The dissertation submitted for review has a total volume of 154 pages and is
structured in 2 main bodies: 1" — presenting the core research — 119 pages, and 2" - 21
appendixes presenting main research results — 35 pages. A total of 95 literary sources are
cited. The dissertation work includes in total of 11 figures and 24 tables.

The first chapter of the dissertation /48 pages/ presents a review of the literature in
the field of the researched issue, examines the stress and main stress’ drivers. The author's
understanding of the role and importance of the stress for job satisfaction and job burnout is
also presented, based on a literature analysis.

Among the main elements revealed in the first chapter are the main stressors: daily
routine, time pressure, ongoing changes, organisational changes, personal emotional changes
and etc. The features related to the stress appearance and its measurement, for instance: stress
barometer (Figure 5 and Figure 6, at p.31 and p.33), effect on different managerial response.
Issues regarding the time pressure and management- or organisational pressure in Germany
and Denmark, provide additional effects on being stressed on the workplace. The overall
research concludes that stressed employees, will run less efficiently and effect negatively on
the overall results of the business.

In summary, the first chapter focuses on the analysis of the stress role for the business
efficiency of DNP Denmark: 60 employees’ company. The authors observation concludes
that “... DNP has a relative low percentage of stress employees and, the DNP productivity is
(perceived) fairly high™.

The second chapter of the dissertation /27 pages/ proposes research methodology
that explains the steps to be followed to analyse the overall impact of workforce stress on
business performance. In that meaning, the methodology includes analysis of stress drivers
/stressors/, incl. internal or external factors, that have a significant impact on the efficiency
and business performance of the company.

The emphasis of the second chapter is given on revealing the existing business drivers
according to understanding that “. employees are not only associated with the single business
drivers, but their contribution and performances are determining the derived results” (p.60).

The derived basic elements and conceptual methods for assessment the impact of
stressors on business results, are furthermore explained to determine the various stressors and
their perceived significance as well as their impact on stress levels for the different
employees at the different departments of the company. The individual stress-level results
presented for two different periods are integrated within the individual labour performance.
The overall effect is integrating within overall business performance.



The third chapter /38 pages/ synthesizes the main results of the applied research.
This section positively evaluates the conducted experiment on the application of a selected
methods for integrating labour-force stress and its impact on business performance within a
specific business organization: DNP A/S Denmark. The tracked and described changes and
results of the individual stress level and individual labour performance are positively
evaluated.

Thus, the dissertation research verifies that the increasing internal organisational and
managerial stress leads to worse business performance results as well as DNP's operating
profit also did not reach the expected levels.

In conclusions, the author summarises the main DNP’s stressors and their practical
impact on DNP’s performance. Thus, the PhD candidate found that: job insecurity, workload
and relationship are stressors with highest importance for causing stress in researched
company. Additionally, employees dealing with other, especially external people as the sales
department, experienced the highest increase in stress and had also the worst development in
results. “And also within the different employee groups, or departments, there will probably
exist difference in the individual employee s perception of the stressors "

In conclusion, my overall assessment is that the structure, content and volume of
the dissertation are acceptable and comply with the requirements for obtaining the
Doctor of Economics and Management degree.

4. EVALUATION  OF SCIENTIFIC AND  SCIENTIFIC-APPLIED
CONTRIBUTIONS

The content of the dissertation allows to highly appreciate the competence of the PhD
student: STEEN BJERRE in terms of theory, methodology and applied aspects of the chosen
topic.

The presented for peer-reviewed materials: dissertation work, abstract and
publications fully confirm the scientific and scientific-applied contributions contained in the
dissertation work.

[ support the contributions presented in the abstract:
e SCIENTIFIC CONTRIBUTIONS

o An in-depth literature study and analysis of the different definitions, the
essence of workforce stress, the main stressor drivers and their overall
impact on business performance have been clarified;

o A Methodological framework has been formulated for guiding practical
research on workforce stress and its determinate impact on business
drivers in enterprises.



e APPLIED CONTRIBUTIONS

o The proposed methodical tools and instruments for understanding main
workforce stressors and to assess the job stress of the employees, on which
the work of the leading business drivers in the enterprises depends on.

o The approbation of developed methodological tool for determining the
individual employees’ stressors impact on the preliminary chosen business
driver based on case study of DNP A/S Denmark. Accordingly, the
leading business drivers and their impacting employees have been
identified for the company.

Moreover, these contributions are of great importance for theory and practice and
they could belong to the following two groups:

o enrichment, specification and refinement of existing scientific and applied
knowledge on the subject of the dissertation research:

o application of existing methods for solving a specific problem for a
specific site with formulated conclusions and recommendations for
practice.

5. ASSESSMENT OF PUBLICATIONS ON THE DISSERTATION WORK

Five publications on PhD thesis are presented. Three of them are in Scientific
Conferences and two — in referred journal. The content of the publications presents the PhD
results sufficiently.

An Abstract of 25 pages in total has been submitted for review for the dissertation,
structurally containing 4 components: general characteristics, brief content of the
dissertation, List of authors contributions, List of publications on the dissertation.

The Abstract is well structured, and in terms of content it presents a good synthesis of
the results of the dissertation work.

6. CRITICAL REMARKS, RECOMMENDATIONS AND QUESTIONS

My general positive opinion is related to the established high assessment of the
achievements in the dissertation, as well as to the fact that the dissertation does not reveal
significant omissions and inaccuracies.

Nevertheless, two questions arose during reviewing process:



* s it possible to construct The Yerkes-Dodson law bell curve /Fig,2, p.20/ for
DNP and what should be the hygienic stress level for the best workforce presence
results?

* How the stressor findings for DNP could be measured according The Kiibler-Ross
curve /Fig.7, p.34/ in order to increase acceptance of new business initiatives of
the company /p.74-p77/?

7. Conclusion

The dissertation proposed by STEEN BJERRE on topic "RESEARCH OF THE
INFLUENCE OF STRESS ON THE ECONOMIC RESULTS OF THE ENTERPRISE" fully
meets the requirements of the Law on the Development of Academic Staff in the Republic of
Bulgaria. My general assessment is that the dissertation is an independently completed
author's research, in which the research tasks are successfully completed and the main goal is
achieved.

In addition, the main theoretical and applied results of the dissertation, as well as the
highlighted real scientific and scientific-applied contributions in it, allow to give a high
general assessment of the dissertation.

Given the above characteristics of the dissertation, as well as the contributions
mentioned in it, I strongly recommend the esteemed members of the SCIENTIFIC JURY to
award STEEN BJERRE educational and scientific degree "DOCTOR" in scientific field 3.7
Administration and management, scientific specialty Economics and management.
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