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[TpeiokeHuAT AUCepTAMOHEH TPY/l C€ CHCTOM OT pe3ioMe, TPH ITIaBH, 3aKITIO-
YEHHUE, CIUCHK HA OCHOBHHMTE MPUHOCH, CITUCHK C (PUIYPH, CITUCHK ¢ TabIMIM, CIUCHK
Ha MHOOPMALMOHHHTE M3TOYHUIM M npuioKeHus, OCHOBHMAT TekeT € B obem 114
CTpaHHIK, B cepTallmOHHUs TPyl €€ ChABPIKAT AHKETH, CPABHUTEIHH TabiauIM, rpa-
(hHKH, BBIIPOCHULM, 00SCHUTEIHN OeNIeKKH, BKJIIOYEHH B 16 IPHIIOKEHHS.

1. AKTYAJHOCT HA PA3PABOTEHMSA B JIMCEPTAIIMOHHMS TPV [IPOBJIEM

[TpesicTaBeHHAT JUCEPTAIIMOHEH TPY/L € HAYUHO-IIPHUIIOKHO H3CIIE/IBAHE, KOETO
MPOYYBa BIMAHUETO HA CTPECA BbPXY HKOHOMHUYECKHTE Pe3yJITATH Ha IPEANPHATHETO.
B paGorara ce npobiiemaTu3upa BbIPOCHT 32 HICHTHOHUIMpPAHEe HA PA3IMYHHU ,,CTPEC
rpynu* CIy)KMTEIH, B 3aBUCHUMOCT OT (DYHKUMUTE, KOMTO M3MBIAHABAT M 3HAYMMOTO
BB3JeHCTBHE HA Te3u GyHKIMU (6u3Hec ABUraTesn) BHpXY edeKTHBHOCTTA, TPOH3BO-
JUTETHOCTTa M (PMHAHCOBUTE pe3yTaTH Ha Ou3Hec NpeanpHsTHETO.

CwmsiTam, 4e TeMaTa Ha JUCEPTALMATA € W3KITIOYMTENTHO aKTyaaHa M COLMATHO
3HAYMMA, ThH KATO CTPECHT BIIMSE HEraTHBHO HE CAMO BBPXY YCelIaHETO 3a 00mio
Onaronosyure U paboTocrocoOHOCTTa HAa CIY)KHTENIMTE, HO W BBPXY IBIJIOCTHOTO
Npe/CTaBsIHe, TPOU3BOJMTEIHOCTTA H IIOCTHIKCHHATA HA KOMIIAHUATA B PE3yJITAT Ha
eexTH Karo BIOLIEHO CHTPYAHHYECTBO, HUCKO Ka4e€CTBO HA B3ETHTE PELICHUS W Hee-
(exruBHa paboTa B €KHII.

2. CTEIIEH HA TO3HABAHE ChCTOSIHHETO HA ITPOBJIEMA

[IspBara rnasa Ha paboTarta e MOCBETEHA HA TEOPETHYHO M3SACHABAHE HA 3HAYe-
HUETO Ha TepMuHa ,crpec”. Teopernynara yact 060061aBa MHUPOK CHEKTHP OT BH3r-
JIeJi 3a CBHIHOCTTA HA CTpeca — pasrpaHHvaBaT ce IMOJOKUTEIHHS OT OTPHIATEITHHA
CTpec; KOMEHTHPAT Ce MHAMBH/IYalHH (AKTOPH KATO THII JIMYHOCT — THII A ¥ TN B;
OCMHCIISL C€ CHOTBETCTBHETO HYOBEK — Cpe/a; M3ACHABAT Ce JIMYHOCTHHTE (PAKTOpH,
JonpUHAcAIM 3a crpec, 06obmenn or Moxena Ha 'onemure Iler B ncuxonorusra;
pasriexzaa ce 3Ha4eHueTo Ha (HaKTOpPH KaTo HECHIYpHOCT Ha paboTHOTO MACTO, Bpe-
MEBM HATHCK, B3aHMOOTHOILIEHHS MeXK1y paboTeniure BLB (pupmaTa.



AKIIEHT Ce MocTaBs Ha B3aMMOBPH3KATA HA CTPEca ¢ IMpoileca Ha OpraHu3aiu-
OHHA NPOMsHA, pasriie/lana Mpes Nnpu3MaTa Ha OpraHM3alMoHHaTa KoMyHuKanus. Te-
MaTHYHHUAT 00XBaT B IbpBa rnasa ce Gokycupa BBpXY crpeca Ha paboOTHOTO MSCTO.
OcpinecTBeH € anaiu3 Ha npoyuBanus Ha paboraus crpec B [lanus, l'epmanns, CALLL,
O6eauHenoTo KpajacTBo, ABctpauus, ctpanute ot Ilepeuiickus 3anus, banu. [ucep-
TauusaTa ce GokKycupa BBpXy aarckara kommnauus ,,DNP — [lanus“, Bojeul cBeTOBEH
JOCTABYMK HA ONTHYHHM MPHHTEPH, KOATO MPOBEKIA U3C/IEABAHE HA PAaBHHILETO Ha
CTpEC, MPEKUBAHO OT CITY)KMTEIIUTE B PA3/IMUHKM OTAENN W Ipe/ara nporpaMa 3a mnpe-
BEHIIMsA Ha CTpeca.

Bropara riaBa npejcraBs METOJMYECKA paMKa Ha U3CJIC/IBAHE HA BIIMSAHHETO Ha
crpeca BbpXy MKOHOMHYECKUTE pe3y/ITaTH Ha npeanpustuero. Bueexaa ce nonsrue-
TO OM3HEC JABHraTes, 03HAYABALIO YCIOBHE, MPOLEC HIH YOBEIKH (akTop, KOUTO OIl-
peaesT ycrexa, pacTexa U pe3yJITaTuTe Ha eiHa KOMIIAHUS.

Tperara rnasa e o3aryiasena ,,M3cne/Bane Ha BIMSHHETO HA CTpECa BHPXY KO-
Homuyeckure pesynratu Ha ,,DNP — Jlanus®. Tlpeacrasena e ,,DNP — Jlanus® kato
Ou3Hec CTpyKTypa M KOMIIaHHWs, NMPOU3BEXalla ONTHYHH NPHHTEpH. [ 1aBaTa chabp-
’Ka, CHCTEMATU3UPAHO M3JIOKEHUE HA MOTYUCHUTE EMITMPUYHHU JaHHU OT MPOBEACHOTO
H3Clie/IBaHe.

JlucepranOHHUAT TPYA ChAbpxka (OPMYIHPAHH HM3BOIAMTE OT MPOBEAECHOTO
u3clie/Bate, KakTo ¥ 06o0ienne Ha aBTopoBus NpuHOC 110 Temara. [lonyvyenure nam-
HH, CBHJETEICTBAT, Ye (PaKTOPUTE, KOUTO NPHUYMHABAT CTPEC HA CIYKHUTEIUTE B HaM-
rojisiMa cremnex, ca: 1.) ,,TBbpAe MHOTO 3a1aun’, 2.) ,,TBbp/I€ CHJICH BPEMEBH HATHCK'
u 3.) ,,Jiurica Ha curypHoct Ha pabotHoto msacto®. Tesn crpecopu ca 0cobeHO NPUCH-
MM 3a onpeaeneHu (QyHkuMoHaTHM chepu B KOMIaHusTa — MPOM3BO/ICT-
BO/JIOTHCTHKA, pa3paboTBaHe Ha NPOJYKTH, IPOAaXKOH/BPH3KH ¢ KiIHeHTH. pyro 3ak-
JIIOYEHHE €, Y€ CTPECOreHHOCTTa Ha paboTaTa Bapupa B pasiMuYyHHMTE OT/EIM HA KOM-
nanuara. Cioyxurenure, paboreny ¢ Xopa U3BbH KOMIIAHUATA KATO OT/AEIA 10 Tpo-
naxobure (KOHCYNATAHTH, KOMTO OTrOBapAT 3@ CK/IKOYBAHETO HA CJENIKH, CYMTAH 3a
KIIHOYOB OM3HEC JBHMraTesn), M3NMTBAT HAW-CHIIHO PABHMINE HA CTPEC, KAKTO M HAaii-
CHJICH Craji B MOCTHIHATUTE pe3ynTaTd. HaumHbT, Mo KONTO ciyxuTennTe Bh3NpHe-
mat paboraTa CH, ChILO € MOTEHIMAICH H3TOYHMK Ha cTpec. CITy)KUTeIHTe ca CKJIOHHH
Aa raejar Ha paborara kaTo Ha 0c0OEHO CTpecHpalla, aKo CYMTAT, Ye JICHCTBHATA UM
CE OTPa3sBaT M 3aCATAT KOJIEIUTE UM M KOMIIAHHS KATO 1SIO.

[Ipoyusanero Ha B3aMMOBpbH3KaTa MEXJy PABHMILETO Ha cTpec W Ou3Hec pe-
3yJATATHTE HAa KOMIIAHMATA HE MOXE Ja MOTBBPJM Kay3aHa NPUYMHHO-CIE/ICTBEHA
Bpb3Ka MEX/y aBere npomeniauBu. Cniopes aBropa Ha Tpy/Ja HE CaMoO CTpeca, HO M
OpPraHM3allMOHHATE NMPOMEHH, €AHOBPEMEHHO C (AKTOPH HA BBHIIHHSA KOHTEKCT, ca
IMOBJIMAIN BbpPXY cnaja B 6usnec pesynrature Ha ,,DNP — [lanus®,

3agenbouenoTo npoyusane Ha GubnuorpadckuTe M3TOUHMIM B obiacTra Ha
JMCEPTAIMOHHMA TPYJl 1 MHOTOACHEKTHOTO pasriexjaane Ha npobiema mokassar, ye
JOKTOPAHTBT 1103HABA MHOT'O J100pe ChCTOSHUETO Ha npobiema.

3. METO/IMKA HA ITIPOYYBAHETO



MerouTe 3a M3MBIHEHUETO HA W3CeoBaTelIcKaTa 3a/la4a, KOMTO ca M3M0J3-
BAHM B TPYJla ca: METO/| Ha ,,M3CJIe/(BAHE HA OTIEIHH Cllyyan™ M MeTa-aHaJIu3 Ha JIbJI-
OMHHM MHTEpBIOTA CBC CIYXKUTEIH. B METO/0JIOTHYECKH T1aH ce aHaJIu3upar
pe3yaTaTuTe OT MPOBEICHUTE MHTEPBIOTA M aHKeTH. YUpe3 H3No/3BaHETO HA TE3H
METO/I1 aBTOPBHT C€ CTPEMH KbM 3abJI00UEHO, Ka4ecTBEHO pa3OMpaHe Ha Harjiacure,
MOBEJICHHUETO WIM MOTHBauUMsTa Ha ciayxurenure. OOexkT Ha wu3cneaBaHe Ha
HacToslaTa Juceprauus ca GusHec npeanpusTHaTa, GyHKIMOHUpAIH B JHHAMMYHA U
BHCOKO KOHKypeHTHa cpena. [Ipeamer ma uscneasanero ca edexkTHTe Ha cTpeca M
BIMSHUETO MY BBPXY pe3ylTaTHTe Ha KOHKpeTHO Ousnec mpeanpustue. C nen na ce
MOCTHIHAT M3CIEIOBATEIICKUTE 3a/lauM M Jla ¢ YCTAHOBU BB3JCHCTBUETO Ha CTpeca
BbPXY HMKOHOMHUeckuTe pesyarath Ha ,,DNP — Jlanma™ ca NpuiokKeHH TpH
BBIIPOCHUKA. [lonydyeH € cymapeH MHJEKC 3a PaBHHUILETO HA CTPEC B Pa3IMYHHUTE
oraenu Ha DNP — Jlanus.

B TpyHda C€ M3MNoa3BaT MCTOJHMTC HA aHAaJIM3 U HAYUHO-IIPHIIOMXKCH CHHTC3 Ha
NpeJArIHA TEOPETHYHH H EMITUHPHYHH U3CIICABaHUA.

4. TIPHHOCH HA IMCEPTAITHOHHUSA TPY ]I

B aucepraupmonnusa Tpya ca popMyaMpaHu NeT NpHHoca KbM rpobiaemaTukara.
GopMyaHpaHUTE NIPUHOCH €A C KOHIENTYAIHO, H3CIIEI0BATEICKO H NPHIIOKHO ecTec-
TBO. PaszpaboreHn ca MeTOaMuYECKH yKaszaHMs 3a ONpeiessHe Ha BoAemmre OusHec
ABUTaTeNd B NPEANPHUATHATA. ABTOPBHT Ch3/laBa METOJUYECKH MHCTPYMEHT 3a Omnpe-
JeNsAHE Ha ,,cTpec nmpoduia Ha JMYHOCTTA®, KOHTO MOXKE Jla ce M3Moia3sa oT OusHec
OpraHM3allMUTe 32 WJICHTH(HIMpAHE HA KIIOMOBUTE CTpEcoreHHH (akrtopu u 3a
HaOJ0/ICHUE BBPXY PA3BUTHETO HAa BB3NPUATHETO HA CTPEC OT ciyxurenure. Mero-
JMYECKHAT MHCTPYMEHT BKiOuBa 12 ¢akropa 3a OlleHKA Ha PUCKA OT CEPHO3HO Bb3-
JICHCTBHE HA CTPEC BBPXY CIYKHUTEIUTE. AKUEHTHpA C€ HA MPOAKTHBHOTO pa3no3Ha-
BAHE M MpeANpUeMaHe Ha MHUIMATHBY 3a CJIMMHHUpAHE HA Hal-3HAYMMUTE (DAKTOPH,
[peIM3BUKBALIH CTPEC.

XapakTepbT Ha NMPUHOCHTE € METOJOJOIHYECKH, HAYYHO-H3CIICN0BATEICKH M
npunoxe. Onenkara Mu 3a GOpPMyJIHpPaHUTE TIPUHOCH B INCEPTALMOHHUS TPYJ € 110-
NOXKHUTEIHA.

5. IIPELIEHKA HA NMYBJIUKALIMUTE MO JUCEPTALIUATA

BbB Bpb3Ka C AUCEPTALMOHHHMA TPY/I ABTOPHT € NPeACTABUI 1eT 1yOaHKaium.
Ot npejcTaBeHus CIUCHK € BHIHO, Y€ PE3YJITATUTE OT M3CIIEABAHETO Ca TMOIYJISpU3H-
paHu Ha MEXIYHAPOIAHM Hay4yHH (GOpyMH B cTpaHaTa ¥ B CIICLMAIM3MPAHO HAYYHO
usnanue. Ilocouenure nyGnukauum nasaT ocHOBaHMe Ja ObJe HAPaBEHO 3aKIOYe-
HHME, Y€ OCHOBHATA YACT OT JMCEPTAIMATA M Pe3yJITaTHTE OT U3C/EJBAHETO Ca Croje-
JIEHW ¢ Hay4HaTa o0IHoCT.

6. MHEHMS, IPENOPHKHU U BEJIEKKH
KbM paspaborkara Hsmam ocobeHu 3a6enexKu.



7. 3AKJIIOYEHMUE

B 3aknrouenue: AMCEPTALIMOHHUAT TPYJ, MpUTEkaBa HeoOXoiuMmaTa HOBOCT,
Hay4YHa M IpaKTHYecKa 3HAYMMOCT Ha e/iHa JokTopcka jaucepraums. [Ipeanoxenust
JMCEPTALIMOHEH TPY/L NPEJACTABIABA 3aBbPIICHO U3CIIe/IBaHe, OTTOBAPAIIO HA BUCOKH-
te u3uckpanus Ha 3PACPB, u npurexxasa HeoOX0AHMHUTE HAYYHO-U3CIIEIOBATEICKH
npunoxuu npunocH. [Ipodecuonannure n uscnenosarenckure kauecrsa Ha Creen
buepe, neMoHCTpUpaHH B OCBILECTBEHUS TPYZA, MM [aBaT OCHOBAHHME Jja IjacyBam
MOJIOMUTENTHO 3@ NMPUCHXKIaHe Ha oOpa3oBaTenHaTa M Hay4yHa CTeNeH ,,JOKTOp” 1o
npodecnonanto Hanpasiaenue 3.7 ,,AIMUHHCTPAIIMS U YIIpaBJIeHue" .

Codus, 19.02.2025 . YUJIeH Ha HAYMHOTO HKYPH: erieereienessorsssesnsssssssnssssans
(mou. a-p Upuna I'eopruena)
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This review is produced in relation with Order Ne OG-3.7-23/27.11.2024 of the
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The proposed PhD thesis under consideration consists of an abstract, three
chapters, a conclusion, list of author’s contribution, list of figures, list of tables, list
of information sources (references), and appendices. The main text consists of 114
pages. Examples, surveys, comparison tables, graphs, questionnaires, explanatory
notes are encompassed in 16 appendices.

1. RELEVANCE OF THE PROBLEM ELABORATED IN THE
DISSERTATION

The proposed dissertation work features a scientific and applied research
which centers on the influence of stress on the economic results of the enterprise.

According to the author, the aim of the PhD thesis revolves around the issue
how different “stress-groups” of employees impact the business performance and
ultimately, the business results. The study aims to answer the questions which
stressors impact certain employee groups, and since the individual employees run the
different business drivers, which business drivers are impacted by the regarded
stressors and what is the ultimate outcome.

I reckon the topic of the dissertation is relevant and up to date in terms of
social significance since stress affects not only the well-being of the employees but
also the overall performance, the company's productivity and results through
worsened co-operation, impaired the decision making and ineffective team work.

2. DEGREE OF KNOWLEDGE OF THE STATE OF THE PROBLEM

The first chapter of the work carries out theoretical research aiming to unpack
the meaning of the term “stress”. The theoretical part wraps up a wide range of views
on the essence of stress — the notion about positive versus negative stress, the two
personality types - A-, and a B, the notion about the person-environment fit,
personality factors determining stress are regarded in terms of the personality
features captures by the renowned Big 5 model, the link between stress and



performance is tackled by regarding factors as job insecurity, time pressure,
relationships in the company.

The process of change in organization is considered though the lenses of the
organizational communication. The first chapter narrows the scope of the thesis
toward stress at work. It encompasses an overview of conducted studies which
investigate work stress in Denmark, Germany, the USA, United Kingdom, Australia,
the Gulf States, Bali. The thesis focuses on a Danish company, DNP Denmark, a
world leading supplier of optical screens, which conducted stress research and
proposed an execution plan for avoidance of stress.

The second chapter displays the methodological guidelines for studying the
influence of stress on the economic results of the enterprise. The notion of business
driver is introduced meant as a condition, a process or a (human) resource factor that
determine, or caurse the success, growth and the results of a company. Business
drivers consist of sales, cost and profit, inventory & capital, infrastructure, debt,
strategy, people.

The third chapter is entitled “Research on the impact of stress on the economic
results of DNP, Denmark. DNP Denmark as business structure and company
(employing 80 people) producing printing solutions is introduced. The research itself
along with the finding are encompassed in the chapter.

The the dissertation contain a conclusion from the conducted research, as well
as a synthesis of the author's contribution on the topic. The findings stemming out of
the research show that the stressors which the employees, witness as having the
highest importance for causing stress are: 1. “too many tasks”, 2. “too much time
pressure” and 3. “insecure job situation”. These stressors are reported as the most
significant within the different functional areas - Production/ Logistics, Product
Developmt, Sales/customer Relations. Another conclusion is that the ranking of
stresssors differs by departments. Hence, employees dealing with other people,
especially external people as the sales department (salespeople, who are responsible
for closing deals, a crucial business driver), experience the highest increase in stress
and had also display the worst developments in results. The way employees view
upon their job is another root of stress. Employees tend to view a job as highly
stressful if their actions were perceived to affect co-workers and their company.

Another finding coming out of the research is linked to the relationship
between stress and company results. The study could not confirm a causal
relationship between DNPs stress level and the business results. According to the
author especially stressors derived from organizational changes exerted influence
conjointly with external factors affected the DNP business results.

The in-depth study of the bibliographic sources of the dissertation work and
the many faceted consideration of the problem shows that the doctoral student is very
well accomplished in the field of the problem.

3. RESEARCH METHODOLOGY

The study draws on previous mentioned DNP case study in order to identify
which stressors impact different categories of employees, and how this affects the



associated business drivers, and the company’s results. The author justifies the
choice of exploratory research design for accomplishing the research aims of the work.
The author employs case study-method and meta-analysis of in-depth interview with
employees. Through the use of these methods the author aims at in-depth, qualitative
understanding on attitudes, behaviour, or motivation. The object of research of the
dissertation are business enterprises operating in a dynamic and highly competitive
environment. The subject of the research is the effects of stress and its influence on
the results of a particular business enterprise. Three questionnaires were applied to
investigate the impact of stress on the economic results of DNP Denmark. A
calculated overall stress score by DNP departments is accomplished.

The dissertation work features methods of analysis and scientific-applied
synthesis of previous theoretical and empirical research.

4. CONTRIBUTIONS OF THE DISSERTATION WORK

The auther sums up five vital contributions of the dissertation work.

1. Based on an analysis of the main theoretical statements, the essence of stress, the
main stressful factors and the directions of their influence on the results of the
enterprises' activities have been clarified.

2. Methodological guidelines have been developed for determining the leading
business drivers in enterprises and the employees on whom their results depend.

3. A methodological tool was developed to determine the main stressors and to assess
the stress of the employees, on which the work of the leading business drivers in the
enterprises depends.

4. A methodological tool was developed to determine the impact of stressors on the
individual employees per business driver, and to analyse a possible relationship
between the stress level in the business drivers' and their operational results.

5. Using the developed methodological tools, a case study within the Danish company
DNP/Visiosign A/S was carried out and the level of stress was assessed. The leading
business drivers and their impacting employees have been identified. The
relationship between the level of stress in business drivers and the final results is
analysed.

The author compiles a “stress profile” which would help manager to get a picture
of the person’s stress-challenging factors. The author states that this will enable
mangers, together with the employee, to initiate measures to prevent stress from
happening. 12 factors are proposed to evaluate the risk for serious stress influence. On
the ground of the profile the manager can focus initiatives to prevent, or to reduce the
likelihood for the person to become stressed.

My judgment of the outlined contributions is positive. The scientific and research
significance of the dissertation lays in the proposed new model for evaluating the impact
of stress on company results and business performance. The applied significance of the
dissertation work is consisted in the formulation of guidelines for practical application
of the research results.

S EVALUATING PUBLICATIONS ASSOCIATED WITH THE
DISSERTATION



In connection with the dissertation work, the author has presented five
publications. From the presented list it is evident that the results of the research have
been popularized at international scientific forums and in specialized scientific edition.
It can be concluded that the most of the dissertation and the results of the research have
been shared with the scientific community.

6. OPINIONS, RECOMMENDATIONS AND NOTES
I have no special remarks toward the proposed work.

7. CONCLUSION

In conclusion, the dissertation features the required novelty, scientific and
practical significance of a doctoral dissertation. The proposed dissertation is a
thorough study that meets the high requirements adopted by the Law of Development
of the Academic Staff in the Republic of Bulgaria and has the necessary
scientifically-research and applied contributions. The above-mentioned merits give
me grounds to vote positively for awarding the educational and scientific degree
"Doctor" to Steen Bjerre in the professional field 3.7 "Administration and
Management".

Sofia, 19.02.2025 r. Member of the Seientific IV oo
(Assoc. prof. Dr Irina Georgieva)



