/AT
)

CTAHOBMIIIE
ot npo¢. 1-p Marnnga UBaHoBa Asekcanaposa

OTHOCHO JMCepTallMOHEH TPy 3a npuchbxkaane Ha OHC ,,goxkTop* mo
npodecronanHo Hanpasaerue 5.13. ,,00110 HHKeHepPCTBO, Hay4YHa
CIIeNUAIHOCT ,,Opranu3anys U ynpapJieHre Ha IPOU3BOICTBOTO
Ha TeMa. ,,PaspaboTBaHe Ha MeTOAHYECKH NOAXO0/ 32 OLIEHKA HA
YIOBJIETBOPEHOCTTA HA HHAMBUIYAJIHHN KJIHEHTH B MOOHJIHHUTE
KOMYHUKAIUH ",
paspaboteH ot: Banst Bacusiesa UBanoBa

I. O0ma xapakTepucTHKa Ha JUCEPTANMOHHUS TPYA

Ilo nponenyparta 3a my6nuyna 3amura Bans Bacunesa VBanosa e
IpencTaBuia: IUCEPTAlMOHEH TPYH, aBTopedepar, Komus Ha ITyOiIuKa-
WY IO JHUCePTAlMOHHMS TPYyH, aBToOHOrpadus, CIpaBKa 3a LUTUpA-
HUATA ¥ CTIPaBKa 3a IPUHOCUTE HA JUCEPTAIIMOHHUS TPY 1.

IIpencTaBeHMAT 3a CTAHOBHUINE JHUCEPTAIMOHEH TPYA € ¢ obeM 189
CTp., KaTo ca MpUIIOKeHH 23 cTp. 6ubnauorpadust u 125 cTp. IpuiIoKeHus
(16 6p.). 3non3BanuTe nHGOPMAIMOHHN U3TOYHULHY ca 524 Ha Opoit, oT
KouTO 245 ca Ha natMHULA U 279 Ha Kupuiuna, BKI. 153 yebcaiita. Karo
00XBaT U CHABPKAHUE H3TOYHUIIUTE CHOTBETCTBAT HA MPOOIEMATHKATA,
pasriexxiaHa B JUCEPTAlMOHHMA TpyJ. PaspaboTkara chappxa 6Gorar
WIIOCTpaTUBeH Marepuail, ooxsamani 110 ¢urypu u 363 Tabmunu.

J¥cepTallMoNHUAT TPy . € CTPYKTYpUpaH B YBOJHA YAacT U YETUPH
ImaBd. B mepBa InaBa € mpencTaBeHO CHCTOSIHUETO Ha H3CIIEABAHUS
npo0JieM, KaTo € OCTaBeH aKIEHT BhPXY BiHsemuTe GakTopy Ha OU3HEC
cpenata ¢ NPSIKO U KOCBEHO BB3ACWUCTBHE, KAKTO M KOMIIOHEHTHTE Ha
BBTpCIIHATA Cpela Ha MPeNIpUATUSTa OT TeJeKOMYHUKAIHOHHH
cextop. MHTepec npencTaBisBaT U3BEICHUTE YIIPABIECHCKA IIPOOIEMH OT
MyONUKalMy B CIELHANH3UPaHN HaydHW W3laHus B Bearapus. Bropa
ITaBa € MMOCBETEeHA Ha aHajM3 Ha (aKTOpUTeE, BIUSCNIN BBPXY H3IIOJ3-
BaHETO Ha MOOMIHHM YCIYTH M yNOBIETBOPEHOCTTA Ha WHIMBHUIYAJIHH
KIMEHTH Ha TEJIEKOMYHUKAlMOHHM NpPEANpUATHS. 3a MpOBEXIaHe Ha
ISJIOCTHUS aHaIM3 € MPEIJIOKEH alrOpUThM 3a H3CJIeIBaHE W OIpe-
lelsHe Ha (akTopuTe, BIUSACIIM BBPXY YIOBIETBOPEHOCTTAa. Tperara
rmaBa € (OKycHUpaHa BBPXY METOAMYECKHMsS IIOAXOL 3a OILEHKa Ha
yIOBJIETBOPEHOCTTA, BKJIIOYBAIA J[BE METOAUKUA — ITHPBO, METOAMKA 3a
OLIEHKa Ha yJOBJIETBOPEHOCTTA HA UHAUBUAYATHN KJIHEHTH B MOOMIIHUTE
KOMYHUKaIlMd, M BTOPO, METOAMKA 3a aHAIU3 Ha pa3iiuKaTa MeXIy
OYaKBaHa M peallHa OLEHKA Ha YAOBJIETBOPEHOCTTa HA WHAUBUIYAIHH






