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Pe3tome: Jlurutanuzanusata BOAU A0 NMPOMEHU B OU3HEC MOJEIHUTE, KOETO
Ipeonpeaess U paguKaita IIpoMsHa B CUCTEMATA 3a YIPABICHUE HA YOBELIKU
pecypcu. Ilpomenst ce aeitHocture npu YUP, npomeHar ce ¢yHKUMHUTE Ha
cnenpanucture no YUYP, mpomeHAT ce METoauTe U HHCTPYMEHTHUTE Ha
U3II'BJIHEHWE Ha YIOPaBJIEHCKUTE JeiHocTM B Ta3u obmnact. IlocreneHHo
yIPaBICHUETO HA YOBELIKU pecypcu ce TpaHchopmupa B qururanHo YUP, unu
nurutained HR MeHU KM BHT.

[lenta Ha W3CIEBAHETO € Jla OLIEHW CHCTOSHHETO HA JUTUTATHHS
MEHU/DKMBHT Ha YOBEIIKM PECypcd B  OBITapCKUTE WHAYCTPHAITHU
NpeanpusaThs, Ja TOKaxe JoOpaTa TpaKTHKa I10 HETOBOTO pAa3BUTHE B
UHIYCTPUATHUTE MPEINPHUATHS C Uy ICCTPAaHEH MEHUDKMBHT U J1a pa3padoTu
KOHIIETITyaJIeH MOJeN 3a mnpwiaraHe Ha jgurutaieH HR MeHumxMBHT B
UHIYCTPUATHUTE PUPMHU.

B rnasa nppBa ce onpenesnar nmpearnoCcTaBKUTe, ChbIIHOCTTA U €JIEMEHTUTE
Ha JWTWTAIU3alyaTa Ha UHAYCTPUATA; Ppa3MVIEkKIAT CE B TEOPETHUYEH IUIAH
pa3IMYHUATE TNOAXOAM 32 HU3SACHABAHE CHIIHOCTTA Ha  JIUTUTAJIHATa
TpanchopMaIys Ha UHAYCTPUATHUTE NMPEANPUITHS U c€ 000CHOBaBa Bph3KaTa
MEXIy AUTUTATU3ANNSI U MCHUDKMBHT Ha YOBEIIKUTE PECYpPCH M Ha Ta3u 0asa
C€ pa3KpHBa CHIIHOCTTA HA MOHSITUETO ,,IUTUTATIEH MEHUKMBHT HA YOBEIIKUTE

pecypen’.

B riaBa BTOpa ce aHanu3upa NpakTUKaTa [0 MEHUIP)KMBHT HA YOBEIIKUTE
pecypcu B HUHAYCTPUATHUTE MNPEANpHUATHS U ce (HOopMyIHpaT METOAMYECKU
HACOKH 32 HEMHOTO MOJ00psIBaHE; AHAIM3UPA CE€ CHCTOSHUETO HA JUTHMTAIHHUS
MEHUDKMBHT Ha YOBEIIKM pecypcu B  OBITapCKUTE WHIYCTPUAIHU
MPENIPUATAS U CE IOCOYBAT CHBPEMEHHUTE TEHICHLIMM M NEPCHEKTUBU B
Pa3BUTHETO HA JUTUTATHUSA MEHUI)KMBHT HA YOBELIKHA PECYPCH.

B rmaBa Ttpera ce paspaborBa KoHmenrtyaneHn mojaen 3a mpuiaraHe Ha
JUTUTAJICH MEHHKMBHT HA YOBEUIKUTE PECYpCH B HUHIYCTPUATHUTE
MPEANPUATHS, HACHTH(PUIIUPAT CE MPEAU3BUKATEICTBETa NIPE PA3BUTHUETO HA
JTUTUTATHUS MEHUKMBHT Ha YOBEUIKM PECYpCH Npe3 BpeMe Ha MaHJEeMHSTa
COVID 19 u ce popmynupaT npenopbKu 3a KOHKPETHU JEHUCTBUS 32 Pa3BUTHE
Ha JUTUTAJIHUS MEHHDKMBHT Ha YOBCIIKUTE PECYpCH B HHAYCTPUATHUTE
IpEeANPUATHS.



TeopernyHaTa 3HAYMMOCT C€ CHCTOM B PA3BUTHUETO HAa KOHIEMIIUATA 3a
IUTUTaTHA  TpaHchopmarusi Ha  MHAYCTpUsTa, 0OOCHOBaBaHE  Ha
IUTHTANM3anusaTa kKato ¢GakTop 3a TMOBUINaBaHE €(PEKTUBHOCTTA Ha
MEHUHKMBHTA Ha YOBEIIKU PECYpPCH, pa3pab0TBaHe HA KOHIICTITYaJIeH MOJIEN 3a
MpuwiaraHe Ha JWTUTAICH MCEHHDKMBHT HAa YOBENIKUTE pPECypcH B
WHy CTPUATTHUTE TIPEIIPUATHS

IIpakTHyeckara 3HaYMMOCT CE€ CBCTOM B OIPEICIISTHETO Ha KOHKPETHUTE
JNEUCTBUSA 3a Pa3BUTHE HA JTUTMTAIHUAS MEHUJDKMBHT Ha YOBEUIKUTE PECYPCHU B
WHYCTPUAIHUTE MpeanpusaTus. Pa3paboTBaHETO Ha MPENOPBKU 32 Ch3AaBaHE
Ha aJeKBaTHa cpeda 3a JUTHTaIHA TpaHcpopMalus Ha CHCTEMara 3a
yOpaBJIECHUE HA YOBEIIKA PECYPCH, KAKTO M ITOKA3BAHE IPEIMMCTBATa Ha
no0OpaTa MNpakTUKa B TOBa HaIpaBJI€HUE MOXE Ja MOCITYXHM KaTo 0aza 3a
€()EeKTUBHOTO Pa3BUTHE HA TUTUTAIHHUS MEHUI)KMBHT HA YOBEILIKH PECYPCH.

Abstract:  Digitalisation involves modification of business models, which
presupposes a dramatic overhaul of Human Resource Management (HRM)
system — its activities, the methods and techniques of their execution, the roles
of HRM specialists are all subject to change. HRM is gradually transforming
into digital human resource management.

The research intends to evaluate the state of digital HRM in Bulgarian industrial
enterprises, to present good practices of its development in foreign management
industrial enterprises and to propose a conceptual model for implementation of
digital HRM in industrial companies.

Chapter 1 defines the prerequisites for, nature and elements of industrial
digitalisation. It examines different theoretical approaches for clarifying the
nature of digital transformation of industrial enterprises and justifies the link
between digitalisation and human resource managemnt, thus revealing the nature
of the concept ‘digital HRM’.

Chapter 2 provides an analysis of HRM practices in industrial enteprises
proposing methodology guidelines for their improvement as well as of the state
of digital HRM in Bulgarian industrial enterprises and surveys contemporary
trends and prospects on digital HRM development.

Chapter 3 presents a conceptual model for digital HRM implementation in
industrial enterprises, identifies the challenges that HRM development
encountered during the COVID-19 pandemic and makes recommendations for
specific actions concerning the development of digital HRM (in industrial
enterprises).



The theoretical significance of the monograph lies in the development of the
concept of industrial digital trasformation, the justification of digitalisation as a
factor for increasing HRM efficiency and in the development of conceptual
model for implementation of digital HRM 1n industrial enterprises.

The practical significance of the monograph lies in identifying specific actions
regarding the development of digital HRM in industrial enterprises. Developing
recommendations for the creation of adequate conditions for digital
transformation of HRM system as well as presenting the advantages of good
practices in this field can provide a firm underpinning for effective development
of digital HRM.

II.Pe3sloMeTa Ha cTAaTHH M JOKJIAAH, NYOJHMKYBAHH B HAVYHU H3IaHWI,

pedepupany M MHICKCHPAHY B CBETOBHOW3BECTHH 0a3M JAHHUW C HAVYHA
nHbopManusa

e Mihova, T., Ivanova, I., Nikolova - Alexieva, V., E-Learning - The
practice in industrial enterprises, International Conference
Automatics and Informatics, ICAI 2021 Proceedings, pp. 129-134,
2021

Pe3wome: [IMHAMUYHOTO Pa3BUTHE HA TEXHOJOTUUTE B ChbBPEMEHHUS JUTUTAIICH
CBSIT BOJIU JI0 MPOMEHU B OM3HEC MOJIENIUTE, KOETO MPEIoNpeess U paaIuKaiHa
poMsiHAa B yIpaBjeHHeTO Ha doBemkute pecypcu (YUP). CBuaerenu cme Ha
HelpeKbCcHaTa MPOMsSHA Ha (YHKIMATA Ha CICIHUAIMCTUTE IO YIPaBJICHHE HA
YOBEUIKUTE PECYPCH B 3aBUCUMOCT OT HABJIMU3AHETO W MPHJIATAaHETO HA HOBUTE
TexHojoruu. Haii gecTto M3Moi3BaHUTE TEXHOJIOTHH ca: elearning, coruaaHu
MpEeXH, MOOWJIHM TEXHOJIOTMH, CHCTEMHU 3a YIpaBlIeHHE Ha OOYy4YEHHUETO,
BUpTyaJHaTa PeasHOCT, 4aT OOTOBe, reimMuduKanus U U3KYCTBEH UHTENIEKT. B
nKiana, aproputre usciensar — E-learning mpakTukaTta B WHIYCTPUATHUTE
npeanpusatua. Ha 6a3a mpoBeieHO COOCTBEHO u3cienBaHe, T€ (GopMynupar
W3BOJM W JaBaT METOJAMYECKH HACOKHM 3a TMPEeoAOJIABaHE Ha CIAa0OCTUTE MPH
OHJIAMH 00YYEHHETO Ha YOBEHIKUTE PECYPCH B HHIYCTPHUATHUTE MIPEIITPUSTHS.

KittouoBu ymu: OHJIaiiH 00y4eHHE, METOIN 3a OHJIAHH 00yYeHUe, HHCTPYMEHTH
3a OHJIAiH 00y4YeHHe, CUCTEMU 3a OHJIAH O0yUueHue.

Abstract: The dynamic development of technology in today's digital world
entails changes in the business models, thus predetermining a radical turn in
human resource management (HRM). We witness the constant readjustment of


https://www.scopus.com/authid/detail.uri?authorId=57203841777
https://www.scopus.com/authid/detail.uri?authorId=57218367125
https://www.scopus.com/authid/detail.uri?authorId=57205541931

the functions of HRM professionals due to the creation and implementation of
new technologies. Among the most currently used technologies are: eLearning,
social networks, mobile technologies, learning management systems, virtual
reality, chat bots, gamification and artificial intelligence. The authors explore in
this report the E-learning practices in the industrial enterprises. Based on their
survey, they draft conclusions and provide methodological guidelines for
overcoming the weaknesses in the process of online training of the personnel in
the industrial enterprises.

Keywords: online training, online training methods, online training tools, online
training systems.

e Mihova, T., Ivanova, L., Industry 4.0 — Challenge to human resources,
ENVIRONMENT. TECHNOLOGIES. RESOURCES. Proceedings of
the International Scientific and Practical Conference, Vide.
Tehnologija. Resursi - Environment, Technology, Resources, 2021, 2,
pp. 112-115, 2021

Pe3wme: B noknaga ce pasriexia KIOUYOBaTa Pojsl HAa YOBEHIKUTE PECYPCH
MIpU M3BBLPIIBAHETO HA JWTUTaIHATa TpaHchopmarus Ha OW3HEC MPOIECUTE B
OBJITapCKUTE UHAYCTpUATIHU TIpeanpusitus. Ha 6aza Ha mpoBeneHO COOCTBEHO
U3CcJie/IBaHe Ha KOMIICTHETHOCTUTE, CKCIIEPTH3aTa M HarjlacUTe Ha YOBCIIKHUTE
pecypcH, aBTOpUTE (GOpPMYJIUpPAT M3BOJAM 3a JWTHUTAIHATA TpaHchopMmanus Ha
JIB€ OT OCHOBHMUTE JIEWHOCTH TPH MEHWIKMBHTA Ha YOBEIIKUTE PECYypCHU —
00y4eHHEeTO U oa00pa.

KnrouoBu AyMHU: HArjlaCHu, KOMIICTCHTHOCTH, IUTUTAJIN3alls, CKCIICPTHU3A.

Abstract: The report examines the key role of human resources in implementing
the digital transformation of business processes in Bulgarian industrial
enterprises. Based on their own research on the competencies, expertise and
adaptability of human resources, the authors draw conclusions about the
transformation of training and selection of human resources.

Keywords: adaptability, competencies,digitalization, expertise.

e Mihova, T., Nikolova-Alexieva,V., Business communities - a factor of
industry and bioeconomy development, International Conference on
Engineering, Technologies and Systems — TECHSYS-2020, TU-Sofia,
Journal - IOP Series: Materials Science and Engineering



(doi:10.1088/issn.1757- 899X; Online ISSN: 1757-899X; Print ISSN:
1757-8981) pp.15-28, 2020

Pe3ome: Hacenenuero Ha EBpoma W cBeTa HENMPEKHCHATO HApacTBa, OT TaM
HapacTBa M HyXJaTa My OT BCE MoBeue xpaHa. ToBa Boau cief cebe cu Obp30
U34YeprBaHe Ha TPUPOJIHU PECYPCH , a BB3JIEUCTBUETO BHPXY OKOJIHATA Cpelia U
CBBP3aHUTE C TOBa MPEIU3BHKATEIICTBA BHPXY M3MEHEHUETO Ha KIMMaTa ce
yBennuaBar . ETO 3amo € oT ChIECTBEHO 3HAYEHHWE Ja C€ MPEMHHE KbM HOB
HAYMH HAa WKOHOMHYECKH pACTeX, KOWTO € CHBMECTUM C OMNA3BaHETO Ha
OKOJIHATa Cpella M YCTOWYMBOTO W3MOJ3BAHE HA OTPAaHUYCHHUTE MPHUPOIHH
pecypcH, KaTo CBIIEBPEMEHHO C€ TapaHTHpa MHOTO TO-BUCOK CTaHAapT Ha
KUBOT, HamassaBail O0egHoctTa. CTpaTerusta 3a OMOMKOHOMUKA M HEHHUSAT TIIaH
3a JICMCTBHUE CE€ MPEBPHINAT B OCHOBA 3a MO-WHOBATHUBHO, MO-€()EKTHBHO M IIO-
KOHKYpPEHTOCIIOCOOHO ~ OOIEeCTBO, KOETO  CchyeTaBa  MPOAOBOJICTBEHATA
CUTYPHOCT, YCTOMYMBOTO U3IOJI3BAaHE Ha BBH30OHOBIEMHUTE pECYpCH 3a
NPOMUIIJICHH 1M W Ola3BaHe Ha okoiHara cpena.llpe3 mocnemnuTe roguHu
HapacTBa 3HAUMTEIIHO pOJsATa Ha OW3HEC CIPYXKCHHSTAa, BBHB BpH3Ka C
JUHAMUYHO HW3MEHsIIaTa ce OMCHEC cpela Bce IMo-HapacTBamiata ¢upmeHa
KOHKYPEHIIMsl. ABTOPUTE CH TIOCTaBAT 3a IIEJI Ja Pa3KpHUAT IEUTe Ha Te3u
Ou3Hec OOIMHOCTH U CPENCTBATa 3a MOCTUTAHETO WM. B mokiaga ca mocodeHu
KOHKPETHUTE PE3yJITaTd OT HAMpPaBEHOTO COOCTBEHO MPOYYBAHE HA EKHIIa
OTHOCHO KOHKYPEHTHHUTE TMPEANMCTBA Ha WHAYCTPUAIHUTE TMPEIIPUITHS,
Ch3JIaJIeHN OT OU3HEC CAPYKEHUSITA.

Abstract: The population of Europe and the world is constantly growing, and so
is its need for more food. This leads to rapid depletion of natural resources, and
environmental impacts and related climate change challenges are increasing.lt is
therefore essential to move to a new way of economic growth that is compatible
with the protection of the environment and the sustainable use of scarce natural
resources, while guaranteeing a much higher standard of living reducing
poverty. The bioeconomy strategy and its action plan become the basis for a
more innovative, efficient and competitive society that combines food security,
sustainable use of renewable industrial resources and environmental
protection.In recent years, the role of business associations has increased
significantly, in connection with the rapidly changing business environment of
ever-increasing corporate competition.The authors aim to reveal the goals of
these business communities and the means to achieve them.The report outlines
the specific results of the team's own study of the competitive advantages of
industrial enterprises created by business associations.



e Mihova, T.B., Ivanova, I.M., Digitalization of HR activities in
industrial enterprises, TechSys 2020, IOP Conf. Series: Materials
Science and Engineering 878 012069, IOP Publishing,
doi:10.1088/1757-899X/878/1/012069, 2020

Pezrome: B noxmaga € 000CHOBaHa HEOOXOAMMOCTTA OT JIUTHTAJIHA
TpancopManus Ha YMNpPaBICHUETO HA YOBEIIKU PECYpPCH B HHIYCTPHATHUTE
OpeAnpusaTysa, 3a Ja ObAe TO aJCKBaTHO HA JUHAMUYHOTO pPa3BUTHE Ha
TEXHOJIOTUUTE B CBHBPEMEHHMsS JUTUTajeH cBAT. Ha 0a3a Ha mpoBeACHO
U3CJIC/IBAHE € AaHAJM3UPaHO aKTYyaJHOTO CBbCTOSHUE Ha cUCTeMaTra 3a
yIIpaBJICHUE Ha YOBEIIKK PECYPCHU B UHAYCTPUATHUTE MPEANPUATHS U CTEIICHTA
Ha BBbBEXJIaHe Ha aurutanu3zanus Ha HR geiinoctuTe. ®opmynupanu ca
OCHOBHHTE MPOOJIEMHU U TPYAHOCTH, CBBP3aHU C TUTHUTAIAZAIUATA UM, KAKTO H
HACOKHU 3a TOJ00psBaHE YIPABICHUETO HA YOBEIIKH PECYpCH B M3CJICABAHUTE
PEANPUSTHUS.

Abstract: The report substantiates the need for digital transformation of human
resources management in industrial enterprises in order to be adequate to the
dynamic development of technologies in the modern digital world. Based on the
conducted research, the current state of the human resources management system
in industrial enterprises and the degree of introduction of digitalization of HR
activities were analyzed. The main problems and difficulties related to their
digitalization are formulated, as well as guidelines for improving the
management of human resources in the studied enterprises.

e Mihova, T., Chukalov, K., Ferdov, A., Investigation of the specifics of
the motivation profile in the high-tech enterprises, TechSys 2019, IOP
Conference Series: Materials Science and Engineering, 618(1),
012075, IOP Publishing, doi:10.1088/1757-899X/618/1/012075, 2019

Pe3zwome: B noknama e o0OCHOBaHa HEOOXOAMMOCTTa OT H3CJIEIBaHE Ha
MOTHBAIMOHHUS TMPOGUI BHB BHCOKOTEXHOJOTHYHUTE TMPEINPHUATHS C I
M3II0JI3BAaHETO Ha aJeKBaTHW MOTHBAIlMOHHHM TAaKTUKH W TEXHUKH, 32 J]a UMaT
yIOBJICTBOPCHU M aHTaXHUPaHW C TPYIOBHs Tporec paborentu. I[locodenu ca
pa3jMYHU BIDKJAHUS, KaKTO W aBTOpOBara IIO3WIMS 3a CHINHOCTTa Ha
MoTuBarmoHHus podui. Ha 6a3ata Ha coOcTBEHO Mpoy4BaHe ca GOopMyIUpaHH
U3BOJIM 3a3HAYMMOCTTAa HAa MOTHUBAIIMOHHUTE (AKTOpPHU, PABHUILIETO Ha
YAOBIETBOPEHOCT M AaHTAKUPAHOCT OT mocodeHute ¢akropu. Jlamenu ca
KOHKPETHU HACOKH M TIPETIOPHKHU 32 U3IMOI3BaHE HA MOTHBAIMOHHUS MTOTEHITUAI
Ha pas3riieanuTe (hakTopu.



Abstract: The report justifies the need to investigate the motivation profile of
high-tech enterprises in order to use adequate motivational tactics and techniques
in order to have satisfied and committed workers. Different views are given, as
well as the author's position on the nature of the motivation profile. Based on
own research, conclusions are drawn on the relevance of the motivational factors,
the level of satisfaction and commitment from these factors. Specific guidelines
and recommendations are given on how to use the motivation potential of the
considered factors.

e Mihova, T., Chukalov, K., Digital business models in industrial
enterprises, TechSys2019, IOP Conf. Series: Materials Science and
Engineering 618 (2019) 012074, IOP Publishing, doi:10.1088/1757-
899X/618/1/012074, 2019

Pezome: B nokiana ca pasriejlaHd NMPUYMHUTE 3a NPEBPBIIAHETO Ha OU3HEC
MOJEJIUTE B JUTUTAIIHU M Ca Pa3KPUTU TIXHATA CBHUIHOCT U TEXHOJOTUYHHU
TEHJICHIINU. ABTOPUTE MPaBAT OMUT Jla MOCOYaT KaKBU Ca IMMbPBUTE KOHKPETHU
CTBIIKM BBB (pUpMEHaTa MpaKTUKa 3a JUTHTAIHAa TpaHcpopMalus Ha OU3HEC
mozenute. Ha 6a3a npoBeieHO COOCTBEHO M3CIIEABAHE € MOCOYEHO PABHUIIETO
Ha JUTUTATHA 3PSJIOCT HA MAJKUTE U CPEAHU WHAYCTPUATHU HPEANPHUATHUS B
bbarapus.

Abstract: The report examines the reasons for turning business models into
digital ones and reveals their nature and technological trends. The authors try to
point out what are the first concrete steps in the company practice for digital
transformation of business models. Based on our own research, the level of
digital maturity of small and medium-sized industrial enterprises in Bulgaria.

e Mihova, T., Angelov, K., Ferdov, A., Challenges to HR Specialists in
High-Tech Enterprises, International Conference on High
Technology for Sustainable Development, HiTech 2019, 9128265,
2019

Pezome: [IMHAMUYHOTO pa3BUTHE HA TEXHOJIOTMUTE B ChbBPEMEHHMUS JUTUTAJICH
CBAT BOJIM JI0 MMPOMEHH B OM3HEC MOJIEIUTE, KOETO MPEAOINpeaesis U paJuKaiHa
npomssHa B ponsita Ha HR cnemmanucrure. B nmoknmaga ca mocouyeHu
TEHACHIIMUTE B paboTaTta MO yHOpaBlIeHWE Ha YOBEHIKUSA KamuTal W
npeausBukarencrteara npen HR cnenuanucture. Ha 0a3za Ha mpoBeneHO
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cOOCTBEHO H3CIIeJIBAaHE, ABTOPHUTE IIOKA3BaT OIIEHKaTa Ha pabOTElIUTe BBHB
BUCOKOTEXHOJIOTUYHUTE MPEAIPUATUS HA KOMIIETEHTHOCTUTE Ha CIECLIMAIUCTUTE
0 YIPABJICHUE HA YOBEUIKH PECYPCHL.

Abstract: The dynamic development of technology in today's digital world is
leading to changes in business models, which predetermines a radical change in
the role of HR professionals. The report outlines the trends in HRM work and
the challenges facing HR professionals. On the basis of their own research, the
authors show the evaluation of the competences of the specialists in human
resources management in the high-tech enterprises.

e Mihova, T., Anguelov, K., Ferdov, A., Specificity of Training of
Employees in High-technological Enterprises, 9th National
Conference with International Participation, ELECTRONICA 2018 -
Proceedings, 8439617, 2018

Pezome: OOydeHneTo Ha paboTenuTe € €IHO OT Hal-OYeBHIHUTE IOJIeTa Ha
B3aUMOJICHCTBUE MEXK Y BUCOKOTEXHOJIOTUYHUTE IPEAIPUATHS 51
yHuBepcuretute. llomyyaBane Ha  JOMBIHUTENHA  KBaIU(UKAMSI U
NpeKBaTH(PUKAIUS HAa CIYKUTEIUTE HAa KOMIIAHMHUTE € €JHa OT Hal-4ecTo
M3MN0J3BaHUTEe (OPMHU HA B3aWMOJCHCTBUE C YHHMBEPCHUTETHTE B Pa3BUTHETE
UKOHOMHKH. ABTOPUTE CU MOCTABSAT 3a LIEJI 14 ONPEIEIAT KAaKbB € KOHTEKCTa Ha
TOBa B3aumozecucTeue B bbarapus. B cratusara ce npeacraBAT pe3yiaTaTUTE OT
coOCTBEHO EMITUPUYHO IIPOYYBAHE, IIOCOYBAIIO Harjaacure Ha
BUCOKOTEXHOJIOTUYHHN MPEANPUATHS, pa3BUBAILIM JEHHOCT B bbarapus u
OTHOCHO BB3MOXKHUTE II0JIETA HAa B3aUMOJECHUCTBUE C YHUBEPCUTCTUTE BbB
Bpb3Ka C O0YUEHHUETO Ha CITY>KUTEIIUTE.

Abstract: The training of the employees is essential part of management of
human capital of any searching strong succeed and realizing of company’s
goals. The training is at the same time a way to reach competitive advantage and
a way to construct empathy from the employees to the goals of the organization.
The good planning of the training, based on accurately analysis and condition at
the periods in past and reaching at the moment is proved way to reach bigger
effectiveness of employees and theirs best production in the future period. In
this paper are analyzed received data from their own empirically research among
HR departments of high-technological enterprises in Bulgaria. Keywords —
company training, qualification, retraining, training programs.

Keywords: ¢gupmeno ol0yuenue, KBajiu(pukanus, nmporpaMmm 3a oOy4deHue,
B3anMO/IeiiCTBHE YHBEPCUTETH-0M3HEC



e Anguelov, K., Ferdov, A., Mihova, T., Research of Interactions
between Universities and High-Technological Enterprises on
Employees Qualification, 9th National Conference with International
Participation, ELECTRONICA 2018 - Proceedings, 8439587, 2018

Pe3rome: O0yueHneTo Ha pabOTEIIUTE € €IHO OT Hal-OYEBUIHUTE I0JIETa Ha
B3aMMOJICHCTBUE  MEXJIY  BHCOKOTEXHOJOTMYHUTE  MPEANPUATHS WU
yauBepcuteture. [lonmydaBaHe Ha  JONBJIHUTENHA  KBaIUPUKAUSI U
OpeKBaIU(PUKAIMSA HAa CIYXUTEJIUTE HAa KOMIIAHUUTE € €IHa OT Hal-4ecTo
U3I0JI3BaHUTEe (POPMH Ha B3aMMOJEHCTBHE C YHHUBEPCUTETHTE B Pa3BUTHUTE
UKOHOMUKH. ABTOPUTE CU IOCTABAT 3a L€ Aa ONPEIEIAT KAKbB € KOHTEKCTa Ha
TOBa B3aumojencTeue B beirapus. B cratusta ce npencraBar pe3yiaTature OT
coOCTBEHO EMIIMPUYHO  IPOYYBAHE, IOCOYBAll0  HArjacuTe  Ha
BUCOKOTEXHOJIOTUYHU MPEANPUITHS, pa3BUBAILM JEWHOCT B bwarapus u
OTHOCHO BB3MOXKHHUTE IIOJIETa HAa B3aUMOJICHCTBHE C YHUBEPCUTETUTE BbHB
Bpb3Ka C 00YUYEHUETO HA CITYKUTEIIUTE.

Keywords: ¢upmeno oOydeHue, B3aUMOJEHCTBUE YHUBEPCUTETU-OU3HEC,
KBaJIM(PUKALIUSL, O0OYUYUTEITHHU MPOTpaMu

Abstract: Employee training is one of the most obvious fields of interaction
between universities and hightechnological enterprises. Additional qualification
and retraining of employees in companies is one of the most widely used forms
of interaction with universities in developed economies. The authors set it as
their goal to specify what is the meaning on that interaction in Bulgaria. This
paper represents the results of own empirical research about the attitudes of high
-technological enterprises doing business in Bulgaria and about possible field of
interaction with universities in reference to the employees training.

Keywords: company training, interaction universities—business, qualification,
retraining, training programs.

e Mihova, T., Nikolova-Alexieva, V., Angelova, M., Factors Affecting
Business Process Management in the Bulgarian Enterprises to
Achieve Sustainable Development®; International Conference on
High Technology for Sustainable Development, HiTech 2018 -
Proceedings;Electronic ISBN: 978-1-5386-7039-2 ;
DOI:10.1109/HiTech.2018.8566254; Publisher:IEEE, 2018

Peztome: MEeHWTKMBHTHT Ha OU3HEC NPOILIECUTE Y€ 3aIbJI00UYeH MOJIOoJ 3a
U3ITBJTHEHUE Ha IEJIUTE Ha opraHu3anusTa. HacodeH € BbpXy ONTUMHU3HPAHETO
Ha HAYMHHTE, [0 KOUTO OM3HEC MPOIECUTE MPOTHYAT B MPEANPUATHATA C OTJIC]
yBEJIMYaBAHETO HAa CQEKTUBHOCTTa HA OINEpaliTe B OpraHU3anusATa |
NIOCTUTAHETO Ha YCTOWYHMBO pa3ButTHhe. LlenTa Ha qoKiana € ma ce ompenesar u
aHANMM3UpaT HarjacuTe Ha MPEANpPUITHITA KbM MPOIEC MEHUDKMBHTA U J1a Ce
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UACHTUGUIIMpPAT TMPEYKUTE KBbM TO3M TMOAXOJ B  YNPABICHUETO Ha
NPEANPUATUETO. 3a U3NBIHECHUETO HA LIEJITa € MIPOBEACHO aHKETHO MPOYyYBaHE
npe3 2017 roguHa OTHOCHO MPOTUYAHETO HAa OW3HEC MPOLECUTE B
OpEeANPUATUATA.

KirouoBu mymu: OusHec mporieC MEHUHKMBHT, OW3HEC MOJHEN, YCTOWYUBO
pa3BUTHE.

Abstract: Management of business processes is a comprehensive approach to
implementation of the objectives of an organization. It concentrates on
optimizing the ways business processes are run in organizations in order to
increase effectiveness of operations within an organization and to achieve
sustainable development. The aim of this paper is to identify and analyze an
enterprise's orientation on process management and to identify the limitations in
the process approach to an enterprise management. To achieve this aim, a
questionnaire survey was conducted in 2017 examining enterprises and business
processes they perform.

Keywords: business process management, business model, sustainable
development

e Mihova, T., Ivanova, 1., Anguelov, K. Impact of HRM activities
digitization on the competitiveness of industrial enterprises, AIP
Conference Proceedings 2449, 060021,
https://doi.org/10.1063/5.0090973, 2022

Pezwome: Wnnyctpuss 4.0 moctaBs peauiia MpeAU3BUKATENCTBA  MPET
YOPaBICHUETO HA WHJECTPUATHUTE MPEINPUITHS, €IHO OT KOUTO € TAXHaTa
qurutanHa  TpaHncopmanusa. B moknmazga  pasriexaame  BIMSHUTE  Ha
IUTUTATU3alliaTa Ha  YOPaBICHWETO HA  YOBEHIKUTE PECypCcu  BBPXY
KOHKYPEHTOCIIOCOOHOCTTa Ha (upMuTe OT MHAYyCcTpusaTa. Ha Ga3za mpoBeneHO
COOCTBEHO WU3CJe/BaHe, CKUIMBT OT aBTOPUTE paskpuBa Bpb3kara ,HRM
JTUTUTATU3alUs — KOHKYPEHTOCTIOCOOHOCT”, (hOpMyIupa ChOTBETHUTE U3BOJIU H
MpaBu TPETMOPHKHM 3a TOBWINIABAaHE HAa KOHKYPEHTOCIIOCOOHOCTTa Ha
WHYCTPUATHATE TIPEATIPUSTHA.

Abstract: Industry 4.0 poses a number of challenges to the management of
independent enterprises, one of which is their digital transformation. In the
report, we look at the impact of the digitization of human resources management
on the competitiveness of companies in the industry. Based on its own research,
the team of authors reveals the link "HRM digitization — competitiveness",
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formulates the relevant conclusions and makes recommendations to increase the
competitiveness of industrial enterprises.

III. Pe3droMeTra Ha CTaTHM M AOKJIAAHU, NYyOJUKYBaAaHU B Hepedepupanu
CIIHCAHUS C HAYYHO PeleH3HpPaHe WJIH NYOJMKYBAHM B PpPeJaKTHPAHU
KOJIECKTUBHHM TOMOBeE

e Mihova, T., Best Practice in the Digital Management of Human
Resources, Conference Proceedings, XIX International Scientific
Conference, ,Management And Engineering‘21%, ,,Science Days —
2021%, ISSN 1314-6327, Sozopol, 2021

Pe3ztome: BypHOTO pa3BUTHE HA TEXHOJOTUUTE B JIUTUTANIHATA €pa BOAHU JIO
paJuKagHa TPOMsSHA B YIPABJICHHETO Ha YOBEHIKM pecypcu. B mokmama ca
MIOCOYEHU PA3IMYHUTE KOHIENIIMU U BIKJIAHUS 33 CHITHOCTTA HA TUTUTAITHOTO
yOpaBJICHWEe Ha 4YoBEemKH pecypcu. llocodena e moOpara mpakThKa B
WHIYCTPUATHUTE TPEANPUSATUS B JUTUTATHOTO YIPABICHHE HA YOBEIIKH
pecypcu, Ha 0aza TPOBEJAECHO COOCTBEHO W3CJIEABAHE B TOJIEMHU U CPEIHU
TIPS ATNPUSATHS.

Keywords - pgururaiHa KOMIETEHTHOCT, AWTUTAIHO OOy4YeHHE, IUTHTaJICH
1moaA00p, IUTUTAIHA HUHCTPYMEHTH, aurutaieH HR

Abstract: The rapid development of technology in the digital age has triggered a
radical change in the management of human resources. This paper outlines the
different concepts and views on the nature of the digital management of human
resources. Based on our own survey carried in large and medium size
undertakings, industrial enterprises’ best practice in digital human resources
management is presented.

Keywords - digital competence, digital training, digital recruitment, digital tools,
digital HR

e T'eopru Iumos I'eoprues, Tonu bornanosa MuxoBa, UHAYKTUBHUAT
NMOAXO0/J NMpH Hu3cJelBaHe Ha ynpasjeHcku npodaemu The induction
approach in management research, Hayunu tpynose Ha Cbro3a Ha
yuenute B bbarapus — Ilnoaus. Cepusi A.OO0mecTBeHH HayKH,
HU3KYCTBO U KyJarypa. Tom VI, 2020.

Pesiome: B noknana, aBTOPUTE pasriiekAaT CHIIHOCTTA HAa HWHIAYKTUBHUSIT
MOJXOJ] MPU U3CJIeIBaHE Ha YIIpaBJIeHCKU IpobieMu. HarpaBeH € cpaBHUTENICH
aHaM3 C JeAykTuBHUS Tnoaxon. IlocoueHM ca OCHOBHHUTE TEXHHKH U
UHCTPYMEHTH, KOUTO CE€ M3IOI3BaT NPHU U3CIEIBAHUS MOAXO/I, C aKLUEHT BbpPXY
,Y3cienBaHe Ha cirydaii’”.
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Abstract: The report focuses on the nature and specifics of the Induction
Approach in management research. A comparative analysis to the Deduction
approach is presented. Some techniques and instruments for inductive research
are discussed, with special attention being paid to the Case Study Method.

Key words: Management Research Process, Induction Approach, Case Study

e Bencheva, N., Mihova, T.,Manevski, Digitalization - a factor for
increasing competitiveness of enterprises, ,
KNOWLEDGE-International Journal, Vol.35.1, ISSN 2545-4439,
ISSN 1857-923X, Institute of Knowledge management, December,
Bansko, Bulgaria, pp.227 — 231, 2019 (Impact Factor 1,322)

Pe3ziome: B noknana, aBTOpUTE pas3riexaaT ChIIHOCTTA HA JUTUTAIU3aLUATA
Karo (pakTop 3a MOBUIIABAHE KOHKYPEHTOCHOCOOHOCTTa Ha OBJIrapCKUTE
npeanpustys. [IoBoABT 3a MPOSIBEHUAT HAYUEH MHTEPEC OT CTPAaHA HA €KUIa OT
U3CNe/oBaTeI € HampaBeHaTa MPOrHo3a B JIOKJIaJa Ha MEXIyHapoaHaTa
KOHCyJITaHTcKa komnanus McKinsey “Bb3XxoabT Ha AUTUTATHUTE KOHKYPEHTH:
KaK JUTUTaIM3alUsATa MOXKE Ja C€ MpPEeBbpHE B ClIe[BalllMsl JABUTAaTe]l Ha
ukoHomuveckus pactex B Llentpanna u M3rouna EBpoma®. CeiiHocTTa Ha
IPOrHO3aTa C€ ChCTOU B TOBA, UY€ AUTUTATU3ALMITA MOXKE J1a ObAe CIACABAIIMIT
rojisiM JIBUTaTel Ha pacrexa 3a bearapus kato mo0aBs mo 1% roauiHo
JNONBJIHUTENEH pbcT Ha bpytHus BbTpemeH npoaykt (BBIT) mo 2025 r.
ABTOpHUTE pa3rIIekKIAT Bb3MOKHOCTUTE, KOUTO OBJITAPCKUTE MPEANPUATUS UMAT
na Tpancopmupar OW3HECa CH 4Ype3 IUTHUTANIM3AIMS, Taka 4e Ja yBeaudaT
KOHKYPEHTOCIIOCOOHOCTTA CH.

Cnopen B. HukonoBa- AnexcueBa (HuxonoBa-AnexkcueBa, MeHUIKMBHT Ha
OM3HEeCTPolLIeCUTE B OBITAPCKUTENPEANPUATUS B XpaHUTEITHATAUHIYCTPUS -
ISBN 978-619-7220-35-3, 2016 — MoHorpadus) UHIYCTPUATHUTE
npeAnpusTus B bbiarapus ca MOBUIIMIM HUBOTO CH Ha MPOIECHA 3PSUIOCT Mpe3
MOCJEHUTE 5 TOJAWHM, KaTO 0K0s060% OT TSAX ca NpEeMUHAIA OT HUBO 2 KbM
HuBo 3 mo ckamara Ha CMMI monensT, a 8 % OT TAXca JOCTUTHAJIM HaM-
BHCOKOTO HUBO Ha 3psuiocT- 5 HuBO. [IponecHarta 3psuiocT Ha MpeanpusTUsTa
yBeJIMYaBa MOTEHI[MANa WM TOTOBHOCTTA 3a JIUTHTANIM3AIMS, & TOBA OT CBOS
CTpaHa BoJu N0 (GopMHpaHe Ha CTpaTeruyecka OpuUeHTAIus U GopMupaHe Ha
KOHKYPEHTHHU MPEIUMCTBA, KaKTO Ha BBTPEIIHUA, TaKa U HA MEXKIYyHAPOIHHUTE
nazapu  (Nikolova-Alexieva, DETERMINING THE NATURE OF
COMPETITION IN BULGARIAN FOODINDUSTRY,International
Conference on Technics, Technologies and Education — ICTTE- 2019). pyro
JIOKA3aTeJICTBO € MOCOYEHOTO B LUTUPAHUAT JOKJIaJ Ha MEXIyHapoaHaTa
KOHCynTaHTcka komnanuss McKinsey € U ToBa, ye AUTUTAIHATA UKOHOMHKA Y
HAC pacTe 3HAUYUTENIHO ObP30 Ha (DOHA HA €BPOINEUCKUTE TEHIACHIIUUA — C Ha 2.5
I'bTH TO-OBP30, OTKOJIKOTO B TMETTE TojieMd ma3zapa B EBpomeiickus cbio3
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(T'epmanusi, ®pannusa, WUrtanus, BemukoOpurtanus u Vcnanus). B noknana,
aBTOPUTE pasriexaat MOHATHUSATA ,,KOHKYPEHTOCIIOCOOHOCT” u
,LJUTUTATU3alus”’ B TIXHATa B3aWMOBpPB3KAa M TPABAT OMUT Ja JOKaxaT
OCHOBHATa Te€3a, a WMEHHO, Y€ JWTUTaJU3alusiTa € ChIIECTBEH (PakTop 3a
MOBHUIIIaBaHE HA KOHKYPEHTOCTIOCOOHOCTTA Ha mpeAanpustusaTa. Ha ocHoBara Ha
aHaNM3a Ha PE3yJITATUTE OT MPOBEICHO COOCTBEHO MPOYYBAHE B MPEANPUSITHS,
KBJIETO € OCBIISCTBCHA 4YacTUYHA JWTUTaTHa TpaHchopMmanus Ha OW3HEC
MIPOIIECUTE, EKUITHT OT M3CJea0BaTeNn (HOPMYJIUpa U3BOAN OTHOCHO JTIOCTUTHATH
KOHKYPEHTHU TIPEIMMCTBA B TPU KIIFOUOBHM HAINpaBJICHUS — IICHA, KAYECTBO H
oOcmyxBaHe. [locoueHn ca Taka ChIIO U OCHOBHHTE TPYIHOCTH U TPOOIEMU
OpU JUTHTAIM3AIMATa, KAaKTO U ca JIaJIEHU HSIKOM HACOKH 3a MPEOJOJISIBAHETO
UM C 1eJl TOBHUIIaBaHE KOHKYPEHTOCIIOCOOHOCTTa Ha  OBJITrapcKUTe
IPEANPUATHUS.

Keywords: aururanuzanusi, KOHKYPEHIIUS, KOHKYPEHTHU MPEAUMCTBA,
JTUTHUTANIHA TpaHCPOpMaInsl, 1IeHa, KaueCTBO, 00CTy>KBaHEe

Abstract: In the report, the authors consider the essence of digitalization as a
factor for increasing the competitiveness of Bulgarian enterprises. The reason
for the scientific interest shown by the team of researchers is the forecast made
in the report of the international consulting company McKinsey "The rise of
digital competitors: how digitalization can become the next engine of economic
growth in Central and Eastern Europe".The essence of the forecast is that
digitalization can be the next big growth engine for Bulgaria, adding 1%
additional annual growth of Gross Domestic Product (GDP) to 2025.

The authors look at the opportunities that Bulgarian companies have to
transform the business through digitalization to increase their competitiveness.
According to V. Nikolova-Alexieva (Nikolova-Alexieva V., 2016), industrial
enterprises in Bulgaria have increased their level of process maturity in the last 5
years, with about 60% of them having passed from level 2 to level 3 on the scale
of the CMMI model, and 8% of them have reached the highest maturity level - 5
level. The process maturity of enterprises increases the potential and readiness
for digitalization, which in turn leads to the formation of strategic orientation
and the formation of competitive advantages, both in the domestic and
international markets (Nikolova-Alexieva V., 2019).

Another proof, according to McKinsey, an international consulting firm, is that
the digital economy in Bulgaria is growing at a fast pace amid European trends -
more than 2.5 times faster than in the five major markets in the European Union
(Germany, France, Italy, UK and Spain).In the report, the authors look at the
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concepts of "competitiveness" and "digitalization" in their relationship and
attempt to prove the basic thesis, namely that digitalization is an essential factor
in improving the competitiveness of enterprises. Based on the analysis of the
results of own study in enterprises where a partial digital transformation of
business processes has been carried out, the research team formulates
conclusions about the competitive advantages achieved in three key areas -
price, quality and service.The main difficulties and problems in digitalization are
also outlined, as well as some guidelines for overcoming them in order to
increase the competitiveness of Bulgarian enterprises.

Keywords: digitalization, competition, competitive advantages, digital
transformation, price, quality, service

e Bencheva N.,Nikolova — AlexievaV.,Mihova T., Digital marketing as a
prerequisite for innovation in the tourism business of Plovdiv”,
KNOWLEDGE-International Journal, Vol.34.1, ISSN 2545-4439,
Institute of Knowledge management, Kavala, GREECE, September,
pp 169-175, 2019 (Impact Factor1,322)

Pesiome: PazButnero Ha HHTEpHET, 3a€HO C Pa3BUTHUETO HA BUCOKHUTE
TEXHOJIOTUM TPEBpPHIIA BUPTYAIHOTO MPOCTPAHCTBO BHB BTOPU ,,JJIOM 34
rojsiMa 4acT OT HACEJICHUETO B Pa3BUTHUTE CTPAaHU. 3aeHO C MOTPEeOUTETHUTE,
OM3HECHT ChIO TpaHChOpPMHUpPAa CBOUTE NEWHOCTH online, cTpeMelku ce aa
JIOCTUTa TIO BCSKAKHB HA4YyWH 70 mnorpedurenute. JUrUTaTHUAT MapKETHHT
pasmosiara CbC CTpaTerdd 3a JIOCTUTaHe JO0 KIMEHTUTE, KOUTO TpadBa
MOCTOSIHHO J1a C€ MPOMEHSAT, BbB BpPb3Ka C MHOBAIIMUTE, KOUTO TEXHOJOTHUTE
ch3naBaT. TypusmMbT € €JHa OT UHJIYCTPUUTE, KOUTO HAl-MHOTO C€ IMPOMEHSIT C
Pa3BUTHUETO HA JUTUTATHUTE TEXHOJOTUMU. TpPaHCIOPTHUTE U XOTEIUEPCKUTE
KOMIIAHUU Ca CpeJ MbPBUTE, U3IOI3BAIIM JUTUTAIHA TEXHUKU B MApKETUHTA B
TAXHATa MPaKTUKa, 3a Ja OCUTYPSAT Hal-I0OpOTO MNPEKUBSIBAHE HA CBOUTE
kiveHtH. llenta Ha ToO3u JOKIaj] € Ja M3cie/Ba MPUIAraHeTO Ha JIUTUTATHUS
MapKeTUHT OT TypuUCTHYecKaTa uHaycTpus B IlmoBauB, eauH OT Haii-
aTpaKTUBHUTE PETUOHU B bbarapus, kKaTo NpeArnocTaBKa 3a Ch3/laBaHE Ha
MHOBAIlMM U Ha Ta3u 0a3a Ja Mpe/yIoKd MPErnopbKU B KOM OOJACTH U KaKBH
KOHKPETHO HWHOBAIlMM Ja OBJAaT BBBEJAEHU, C 1€ IOCTHIaHe Ha YCIeX.
N3non3BaHUTE U3CIIEN0BATENICKA METO/IN Ca aHAJIU3 U OLICHKA Ha CTaTUCTUYECKA
undopmaruss  3a [lnoBauBckust perwoH, moiydeHa oT HarmuonanHus
Crartuctuueckn MHCTUTYT Ha bwarapus (HCU), kakto m 0030p Ha Hay4dHaTa
auTeparypa. PesynraTuTe OT H3CIEIBAHETO TMOKAa3BaT HEOOXOAMMOCTTa OT
BHBEKJAHE HA MHOBAIMHM B TypuCTHUYECKHs OusHec B [LIIOBIMBCKUS pETHOH B
cnequute ob6mactu: (1) wuHOBamuu, QOKycHpaHH BBPXY KyIATYpHOTO U
HMCTOPUYECKO HACJIEACTBO Ha peruoHa; (2) WHOBAlMM, MPEICTaBSIIM HOBHU
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HAYMHU 32 U3MBJIHCHUETO Ha JCHHOCTUTE Ha OpraHu3anuuTe U (3) MHOBAIMH,
ChCPEJIOTOYEHU BBHPXY 3ama3BaHETO Ha OKoJjiHata cpena. IIpuwiaraitku Te3m
BUJIOBE MHOBAIMU, TypUCTUYECKUTE KOMIIAHMM MOraT Ja JIOCTUTHaT
TTOJIOKUTEITHN CTOMHOCTH IO CBOUTE KJIFOUOBHU MOKA3aTEIH.

Abstract: The development of the Internet, in parallel with the development of

technology, has made virtual space a second 'home' for much of the population
of developed countries. Along with consumers, the business is also moving its
activities online, seeking to reach those consumers in every way possible.
Digital marketing deals with strategies for reaching consumers, which need to be
constantly changed along with all the innovations that technology developments
bring with them. Hospitality and tourism is one of the industries that is most
affected by digital development. Transportation and accommodation companies
are among the first ones to utilize digital marketing techniques in their practices
to engage communities and make sure their customers have the best possible
away-from-home experience.
The purpose of this report is to explore the application of digital marketing by
the tourism business in Plovdiv, one of the most attractive regions of Bulgaria,
as a prerequisite for creating innovation and, on the basis of this, to offer
specific guidance in which areas and what innovations appropriate to evolve to
succeed. The research methods used are analysis and evaluation of statistics for
the Plovdiv district, obtained from the National Statistical Institute (NSI) of
Bulgaria, as well as the study of scientific literature. The results of the study
show that it is appropriate for the tourism and hotel business in the Plovdiv
region to apply innovations in the following areas: (1) innovations focusing on
the culture and historical heritage of the region; (2) innovations presenting new
ways of implementing organizations' activities and processes; and (3)
innovations that focus on environmental protection. Applying these types of
innovations, tourism industry companies are expected to achieve positive values
for key performance indicators, namely: employment; average daily wage rate
and income, as well as length of stay at accommodation in the region.

e Mihova T., Manevski N. Digitalization of Industrial Enterprises,
Scientific Works of the Union of Scientists in Bulgaria — Plovdiv,
Series A., Vol.V, p.165- 168, ISSN 1311-9400 (PRINT), ISSN 2534-
9368 (On line), 2019

Pe3tome: BuenapsiBaHeTo Ha TUTUTATHATE TEXHOJIOTHH B HHAYCTPHUATA TIPOMEHST
ISJIOCTHATA ~ WHAYCTPHAIHO-TIPOM3BOJICTBEHA  BEpHTra, Ch3JlaBa  YCIOBUS
KOMITAHWHTE Ja yBeNW4YaT e(pEeKTUBHOCTTA HA MPOU3BOACTBOTO CH, KaKTO M Ja
CTaHAT TMO-T'hBKABH 3a aJanTHUPAaHE Ha MPOW3BOJICTBOTO KbM HM3WUCKBAHUATA HA
nazapa. B mokimama ca pasriegaHM HSKOJKO TEHICHIIMH, KOWTO OMPEIACISAT
quruTanu3anusaTa Ha OusHeca. Ha 06aza mpoBeneHO COOCTBEHO H3CIEABaHE 3a
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HarJlaCUTe W OdYakBaHUTE MpoMeHH B S50 mpeanpusstus ca GopMyJIUpaHH
KOHKPETHU U3BOJIH.

KirogoBn aymMu: JWTUTATIHA TEXHOJOTHMH, JWTUTaIHA TpaHchopMmarms,
upoBHU3anys, TUTHTATHA CTPATETUs

Abstract: Implementing digital technologies in the industrial sector changes the
overall industrial productive chain, brings about new conditions for companies
with impact on efficiency growth, and on their flexibility in adapting the output
to the requirements of the market. This paper examines the tendencies governing
the process of digitalization of the business sector. Based on the carried survey
of opinion in the context of expected changes, there are several specific
conclusions made.

Keywords: digital technologies, digital transformation, digitalization, digital
strategy

e MuxoBa, T., HukonoBa-Anexkcuesa B., ®epaos, A., OOyyeHue Ha
YOBELIKHTE Pecypcd BbB BHCOKOTEXHOJOTHYHUTE HHAYCTPHAJHHU
npeanpusitus B boarapusi , Hayunu tpyaose Ha Cbro3a Ha y4eHuUTe
B boarapus—Ilanosaus, cepust b. EcrecTBeHM 1 XyMaHUTAPHU HAYKH,
1. XVIIIL, ISSN 1311-9192 (Print), ISSN 2534-9376 (On-line), 2018

Pezrome: B noxmama ce pasriiexaa posisita Ha oOydeHHeTo kKaTo (hakTop 3a
e(DEeKTUBHO yNIpaBJICHUE HA YOBCIIKUTE PECYPCH BBHB BHCOKOTEXHOJOTHYHUTE
OPEANPUATHSA. EKUAIIBT OT aBTOpH TPEACTABAT PE3YJTATHTE OT IIPOYYBaHE,
CBBp3aHO ¢ (hupMeHOTO 0OyudeHWe B Te3u kKommnaHuu. Ha 0Gaza Ha aHanm3a Ha
pesynrarute ca GOpMYTUPAHH TPETOPHKU 3a MOM0OpsBaHE Ha TMpaKTUKaTa B
TOBA HAIIPABJICHHE.

Abstract: The report referred to the role of education as a key to effective
management of human resources in high-tech industrial enterprises. The team of
authors shares the results of a study on learning in these companies.
Recommendations have been formulated to improve company practice in this
area.

Keywords: training programs, teaching methods, effectiveness of training

e MoruBanusi Ha 4YOBELWIKHTE PeCypcM BbB BHCOKOTEXHOJOIHYHHTE
HHAYCTpHAJIHM npeanpusatus B bbarapus , Hayynum tpynoBe Ha
Cpro3a Ha yyenurte B boarapus—Iliosaus, cepuss b. EcrectBenu u
xymanutapuu Hayku, T. XVIII, ISSN 1311-9192 (Print), ISSN 2534-
9376 (On-line), 2018

Peztome: B noxnana ce aHamusupa MpakTUKaTa BbB BHCOKOTEXHOJIOTMUHUTE
IPEANnpUsATHs, OTHOCHO MOTHBHPAHETO HAa YOBEHIKUTE pecypcu. Ha Gazata Ha
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coOCTBEHO MPOYYBAaHE HA AaBTOPUTE B TE3W OBJTapCKU MPEANPUSITHS, ca
dbopMyIMpaHu U3BOJAU 33 OCHOBHHUTE TPYIHOCTH M TpoOJjeMHU 3a €PEKTUBHO
U3I0JI3BaHE HA MOTHUBAIIMOHHHUTE TEXHUKUA OT MEHUDKMBHTA HA KOMIIAHUUTE.
[IpennioxkeHn ca HACOKM 3a MPEOJOJIIBAHETO WM, C OTJIe[ TOCTUTaHE Ha
YCTENIHO yTIPABICHUE HAa YOBEIIKUTE PECYPCH B U3CICABAHUTE TIPEATIPUSITHA.
KmrouoBrn  gymu:  MoTHBAaIliMoHEH TNpoQuia, MOTHBAIMOHHUW  TEXHHKH,
MOTHUBAIMOHHU (PaKTOpU

Abstract: The report analyzes the practice of high-tech industrial enterprises
related to the motivation of human resources. Based on research conducted by
the authors in those Bulgarian establishments formulated conclusions about the
main difficulties and problems on the effective use of motivational techniques
by company management. Proposed guidelines are to overcome them in order to
successfully manage human resources in the companies surveyed.

Keywords: motivational profile, motivational techniques, motivational factors

e Mihova T., Alexieva V. Standardization as a tool for process
improvement, INTE RNATIONAL JOURN AL FOR
SCIENCE, TECHNICS AND INNOVATIONS FOR THE
INDUSTRY, YEAR XI, ISSUE 3/2017, ISSN PRINT 1313-0226, ISSN
WEB 1314-507X, 2017

Pe3rome: B cratusita aBTOpUTE pas3riexaT ChIIHOCTTAa HA CTaHAApTU3MpaHaTa
pabora u HeriHoTO Msicto B TIIC (mpoumsBoncTBeHara cuctema Ha ToioTa).
AKueHTHpaT Ha TOBa  KaKk Ja  Cce ONpelNeisIT TpUTE eJeMEeHTa Ha
CTaHIapTH3UpaHaTa paboTa, Kak Ja ce HaOJonaBa €IuH Mpolec, 3a Ja Cce
OTKpUE TOTEHIMajla 3a NoJoOpeHHMe W  KakBH CTBIKH Ja CE€ CleIBaT B
noaoOpenuneTo Ha npouecure. Ha 6a3za Ha n3ciieBaHe, NPOBEIECHO B OBITapCKU
UHAYCTPUATHU TPEANPUATHS, T0COYBAT HArJIACUTE HAa MEHHDKBPUTE KbM
M3II0JI3BAaHETO HAa TO3U MHCTPYMEHT 3a MOA00psIBAaHE HA MPOIIECHUTE.

KitouoBu mymu: ctanmapT, paboTeH €lIeMEHT, MPOU3BOIUTEIIHOCT, CTaHIapTEH
3arac, TakT

Abstract: In this article the authors examine the nature of standardized work and
its place in TPS (Toyota production system). Standardized work is one of the
most powerful but least used lean tools. By documenting the current best
practice, standardized work forms the baseline for kaizen or continuous
improvement. As the standard is improved, the new standard becomes the
baseline for further improvements, and so on. Improving standardized work is a
never-ending process. Establishing standardized work relies on collecting and
recording data on a few forms. These forms are used by engineers and front-line
supervisors to design the process and by operators to make improvements in
their own jobs. In this workshop, you’ll learn how to use these forms and why it
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will be difficult to make your lean implementations "stick" without standardized
work. The benefits of standardized work include documentation of the current
process for all shifts, reductions in variability, easier training of new operators,
reductions in injuries and strain, and a baseline for improvement activities. The
main emphasis placed on identifying the three elements of standardized work,
monitoring of any process to detect potential improvements and milestones in
process improvement. Based on research conducted in Bulgarian industrial
enterprises are given the attitudes of managers to use this tool to improve
processes.

Keywords: standard, operating element, performance, standard stock, tact time,
forms

e Mihova T., Alexieva V. , Problems in recruiting human resources
from Bulgarian industrial enterprises JOURNAL OF THE
TECHNICAL UNIVERSITY - Sofia, Plovdiv branch, “Fundamental
sciences and applications” , Volume 23, 2017; ISSN 1310-8271; pp.
161-167; 2017

Peziome: B 1oknaza € HanmpaBeH ONUT Ja CE€ aHalu3upa NOpoOJIeMbT,
npuaoOuBall BCE MO-TOJsIMa MOMYJSPHOCT, CBBP3aH C HAMHUPAHETO Ha
NOJXOSIIN YOBEUIKH PECYPCH OT CTpaHa HA MHAYCTPUAIHHUTE MPEINPUSATUS B
bearapus. 3a uenta, aBTopuTe ce Oa3upar Ha JBE HALIMOHAJIHU H3CJEABaHUS,
npoBeneHu oT ManpowerGroup u bearapckara cronancka kamapa, KakTo U Ha
cOOCTBEHO TMPOYYBAHE OTHOCHO MNPUYMHHUTE 32 [OCOYEHHS MpoOJeM.
dopMyIupaHu ca U3BOAM M HACOKHU 3a MOJ0OpsBaHE JAEHHOCTTa MO Mox0op Ha
YOBEIIKU PECYPCH B OBJITapCKUTE UHAYCTPUAIHU NPEANPUATHUS.

KirouoBu AyMu: 4YOBEHIKM peCypcH, MoJ00p, MOTHBALMs,Bb3HArpakJeHUE,
oOy4eHHe U pa3BUTHE

Abstract: The report is an attempt to analyze the problems associated with
finding suitable human resources by industrial enterprises in Bulgaria. For this
purpose, the authors were based on two national surveys conducted by
ManpowerGroup and Bulgarian Industrial Association, as well as its own
investigation on the causes of this problem. Have been formulated conclusions
and guidelines for improving the activity of selection of human resources in
Bulgarian industrial enterprises.

Keywords: human resources, recruitment, motivation, remuneration, training
and development

e Mihova Toni, Shatarova D., Nikolova-Alexieva V., Business
environment in Bulgaria-a problem for industry, Hayunu Tpyaose Ha

Cpro3a Ha yuyenure — IlnoBaus. Cepus A: OOmecrBeHM HayKH,
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U3KYCTBO U Kyarypa, Tom III, ISSN 1311-9192 (Print), ISSN 2534-

9376 (Online) cTp.51 — 54, 2017
Pe3zome: B nokinana aBTopuTe aHAIU3UPAT HECUTYPHATAa UKOHOMHUYECKA Cpena,
KOSITO OCTaBa OCHOBEH mpoOsem 3a OuszHeca B bowirapus. Toa moxasBaT
pe3yJTaTuTe OT aHKeTUTe Ha HanuuoHamHUS CTaTUCTHUYECKW HMHCTUTYT  3a
Ou3zHec kiuMMara B cTpaHara mnpe3 centemBpu 2016 r.,KakTo U TE3U OT
MPOBEACHO CcOOCTBEHO IMpoyuyBaHe. HampaBeH e omur 3a MOcoYBaHE Ha
IpEeANOCTaBKU, KOUTO OMXa MOTJIH Ja Moao0psaT Ou3Hec cpenara B buarapus.
KinrouoBu mymu: kmiacanusi, (pakTopu, WHOBAIMOHHA AKTUBHOCT, JOCTBII [0
(duHaHCHUpaHe

Abstract: In the report authors analyze the uncertain economic environment
which remains a major problem for Bulgarian business. These are the results of
the survey of the National Statistical Institute about the business climate in the
country in September 2016, as well as those of own survey. An attempt was
made to indicate the prerequisites that could improve the business environment
in Bulgaria.

Keywords: ranking, factors, innovation activity, access to financing

e Toni Mihova, Valentina Nikolova-Alexieva, Alexandre Ferdov
Conflict Management In Industrial Enterprises, XIV International
Scientific Conference MANAGEMENT AND ENGINEERING ’17,
DAYS OF SCIENCE AT TU-SOFIA, 2017 JUNE 25-28, Sozopol,
Bulgaria, ISSN 1310-3946 ISSN 1314-6327, p.231-235, 2017

Pezwome: MeHWDKMBHTHT Ha KOH(DIUKTUTE € CBBp3aH C €(PEKTUBHOCTTA H
IIPOM3BOJUTEIIHOCTTA HA TpyAa B HHAYCTPUAIHUTE Opeanpustus. B Tto3m
KOHTEKCT, U3BOJIUTE, KOUTO Ca HAPABEHU 3a MEHHUI)KMBHTA Ha KOH(JIMKTHU ca
Ba)KHU 32 €(EKTUBHOTO YIPaBJICHUE HA MPEINPUATUATA. ABTOPUTE aKLIEHTUPAT
B JIOKJIaJla HA IPUYMHUTE 32 KOH(IUKTUTE, BUJAOBETE KOH(PIUKTH U TaKa ChIIO
npeiaraT HACOKHU 3a PEIIaBaHETO U YIPABICHUETO HA KOH(IUKTUTE.

KirouoBu ymu: npo0sem, IpUUUHU, Bb3MOKHOCTH, PEILICHUE

Abstract: The management of conflicts i1s related to the efficiency and
productivity of labor in industrial enterprises. The issues relating to the
management of conflicts are in this context relevant and important for the
effective operation of the enterprises. The authors undertake in this report to
present the conflict reasons, the types of conflicts, and to also draft guidance for
conflict settlement and management.

Keywords: problem, reasons, opportunities, way out, solution
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e Toni Mihova, Valentina Nikolova-Alexieva, Alexandre Ferdov,
Survey Of Job Satisfaction In High Tech Companies, XIV
International Scientific = Conference @ MANAGEMENT AND
ENGINEERING °17, DAYS OF SCIENCE AT TU-SOFIA, JUNE 25-
28, 2017 Sozopol, Bulgaria, ISSN 1310-3946 ISSN 1314-6327, p.197-
201, 2017

Pe3rome: Y TOBIETBOPEHOCTTa OT TPyJa € OCHOBEH (DaKTOp 3a ABITOCPOYHHS
yCIeX Ha JajeHa KOMITaHWs, MPSKO CBBbp3aH C HEiHaTa cTparerus. B Ta3m
BpB3Ka, MCHH/DKMBHTHT Ha MPEANPHUATHATA TMPOBEKIAT MPOYYBAHHS 3a
yIOBJICTBOPEHOCTTa HA CBOUTE CIHYKUTENIHM, 3a Ja HISHTUPHUIUpPAT
pOoOJIEMHUTE €IIEMEHTH C IIeJT 3aIbp)KaHe Ha CBOUTE CIYXHUTelU. B moknana e
HaIpaBeH OIMWT Jia C€ MPEJCTABAT PE3YITATHTE OT MPOBEJICHO H3CJCABaHE Ha
paboTeny BbB BUCOKOTEXHOJOTUYHU KOMITAHWH M Ha Ta3u 6a3a ce Gpopmynupar
M3BOJIM M HACOKH 32 MOBHUIIIAaBaHE Ha yIOBIETBOPEHOCTTA OT TPY/Ia.

KmrouoBn nmymu: kapuepa, pa3BuTHE, OOy4YeHUE, €KHIl, BB3HATPAKICHUE,
yCIIOBUS HA TPYT

Abstract: Job satisfaction is a major factor for the long-term success of a given
company, which is directly related to its strategy. In this context, the managing
body of the companies carry surveys on the satisfaction of their employees with
a view of identifying the problematic issues in order to have their employees
retained. This report attempts to present the results of a carried survey with
workers of high tech companies and based on this, it makes conclusions and
gives guidance for job satisfaction enhancement.

Keywords: careers, development, training, team, remuneration, working
conditions

e Toni Mihova, Valentina Nikolova-Alexieva, Problems Of The
Management Of Human Resources In The Industrial Enterprises In
Bulgaria, SCIENTIFIC-TECHNICAL UNION OF MECHANICAL
ENGINEERING Year XXIV 12/198 XIVInternational Scientific
Conference MANAGEMENT AND ENGINEERING 16 ISSN 1310-
3946 ISSN 1314-6327, p.202-206, June, 2016

Pezome: B noknanga ce U3SACHSABAT OCHOBHUTE NPOOJEMH B MpPAKTUKATa MO
yOpaBJIICHHE Ha YOBCIIKUTE pecypcd B bbarapus, kakto u (axroputre u
MPUYUHUTE, KOUTO TH 00YCHaBAT C 1e] (opMyIUpaHe Ha MOIXO0IU U KOHKPETHU
HAaCOKM 3a MOAOOpSBAHETO HA YIMPABICHUETO HA YOBELIKUTE PECYypCH BHB
BUCOKOTEXHOJIOTUUHHUTE mpeanpuarus. M3Boaure ca cuHTe3upaHu Ha 0Oaza
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IIPOBEJICHO COOCTBEHO M3CJIEABAHE B METAECCET TOJIEMH U CPEHHU MHAYCTPUATHH
npennpusatus B bearapus.

Keywords: oleHka Ha TpyJOBOTO TPEICTaBsSHE, Ch3JaBaHE Ha EKUIIH,
MOTHBAIUS, OOyUCHHE

Abstract: This report tackles the main problems of the management of human
resources in Bulgaria, together with the factors and reasons for these problems,
with a view of recommending approaches and guidance for the improvement of
human resource management in the hi tech enterprises. The conclusions are
drawn based on the carried survey in fifty big and medium industrial enterprises
in Bulgaria.

Keywords: assessment of worker performance, team work, motivation, training

e Toni Mihova, Valentina Nikolova-Alexieva, Errors Of Human
Resources Selection In The Industrial Enterprises Of Bulgaria,
SCIENTIFIC-TECHNICAL UNION OF MECHANICAL
ENGINEERING Year XXIV 12/198 XIVInternational Scientific
Conference MANAGEMENT AND ENGINEERING ¢16 ISSN 1310-
3946 ISSN 1314-6327, p.226-232, June, 2016

Pe3ziome: JIluHaMUYHOpA3BUBAIIMAT C€ Ia3ap Ha TpyJa Hajara IO-ToJisIMa
I'bBKAaBOCT W KOMIIETEHTHOCT Ha CIICIIHATMCTUTE IO yMNpaBJICHHWE HAa YOBEIIKH
pecypcu, 3a Ja MoraT T aJeKBaTHO Jia OTTOBOPSIT Ha HETOBUTE M3UCKBaHUA. B
TOKJIaga ca pasrieaHd HaW-4eCTO CPCIIaHWTE TPEIIKA B IIPaKTHKAaTa IIo
no00p Ha YOBENIKM pecypcH, Ha 0a3a MPOBEACHO COOCTBEHO H3CJCABAHE B
MeTJASCET TOJIEMH W CPEAHW WHAYCTPHAIHUA TpeAnpustus B bbarapus.
dopMynHpaHu ca U3BOJIM U HACOKH 32 TAXHOTO MPEOIOISIBAHE.

Keywords: 3aabppkaHe Ha TalaHTIMBU CIYKUTEIU, KOMIIETEHTHOCT, O0y4YeHUE,
TIPABOMOIITHS

Abstract: The dynamic trend of employment market development requires
greater flexibility and competence on the part of the human resource specialists,
if they wish to meet the requirements of the market. This paper examines some
of the most frequent errors in the current practice for the selection of human
resources, based on the carried survey in fifty big and medium industrial
enterprises in Bulgaria. Conclusions are drawn and ways of overcoming the
errors are recommended.

Keywords: keeping talented employees on the job, competence, training,
prerogatives
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e Toni Mihova, Valentina Nikolova-Alexieva, Principles and
instruments of LEAN methodology, Journal of the Technical
University Sofia, Plovdiv Branch, Fundamental Sciences and
Applications, 2016, ISSN 1310-8271

Pe3tome: : B oknana € nocoyeHa ChIIHOCTTA, MPUHIUIIATE U UHCTPYMEHTUTE
Ha LEAN wmerononmorumsTa. Ha 6a3a Ha u3cienBaHe, IMPOBEJACHO B IETAECET
rojieMd OBITapCKU TMPEANPHUATHS ca T[OCOYCHH PE3yJITaTUTE OTHOCHO
FOTOBHOCTTAa WM Jia TNPEBbPHAT Ta3W YIPABICHCKA METOMOJIOTHUS B peajHa
MPaKTHKA.

Key words: LEAN thinking Just in Time, 5S, TPL

Abstract: The report referred to the essence, principles and tools of LEAN
methodology.Based on research conducted in fifty large Bulgarian enterprises
gives the results on their willingness to make this management methodology in
real practice.

Key words:LEAN thinking Just in Time, 5S, TPL

e Toni Mihova, Post-crisis development of food industry in Bulgaria,
Conference Proceedings, Vol.2, International Scientific Conference
“POST-CRISIS MANAGEMENT IN BUSINESS”, Academic
Publishing, University of Chemical Technology and Metallurgy
—Sofia, ISBN|: 978-954-2940-19-8,p.p. 693-697, 2015

Pe3tome: B noknana ce aHalvM3upa 3HAUUMOCTTA Ha OTPAChia, B YACTHOCT Ha
KOHCEpBHAaTa MPOMUIUIEHOCT 332 UKOHOMHUKATa Ha CTpaHaTa, KAKTO U HETOBUTE
KOHKYpPEHTHM MOpeauMcTBa. HampaBeH € aHaliu3 Ha CbCTOSIHUETO Ha
ObaTapckaTa KOHCEpBHA MpoMuliuieHocT B iepuonaa 2008 — 2014 roauna.
[IpencraBenu ca pe3yiaTaTu OT MPOBEACHO U3CJIEABAHE B MPEANPUSITUS OT TO3U
MOJOTPACHl OTHOCHO BB3MOXHOCTUTE U MPOOJEeMHUTE Mpea YCTONYMBOTO
pa3BUTHE HA KOHCEPBHATA MPOMUIIIJIEHOCT.

KitouoBu pymu| KOHCEpBHA MPOMUIIJIEHOCT,  KOHKYPEHTEH MOTEHIUAI,
dakTopu 3a pa3BUTHE, MAPKETUHTOB U MPOYKTOB MUKC, CTPATETHUs 3a Pa3BUTHE

Abstract: This report analyzes the significance of food industry, in particular of
the canning industry for the country's economy, and its competitive advantages.
The state of the Bulgarian canning industry in 2008 — 2014 is analyzed. The
results from a carried survey in a number of enterprises from this sector are
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presented, with the possibilities and problems of canning industry sustainable
development stressed.

Keywords: canning industry, competitive potential, factors for development,
marketing and product mix, development strategy

e Toni Mihova, Quality management in food industry in Bulgaria,
Conference Proceedings, Vol.2, International Scientific Conference
“POST-CRISIS MANAGEMENT IN BUSINESS”, Academic
Publishing, University of Chemical Technology and Metallurgy
—Sofia, ISBN: 978-954-2940-19-8,P, 698-702, 2015

Pe3iome: B oxnana ca pasriefaHy ChLIIHOCTTA, MIPUHUUIIUTE, NIPEIUMCTBATA U
etanute Ha pa3paboTtka u BHeApsBane Ha HACCP cucremara, ¢ momormira Ha
KOATO C€ OCBIUECTBABA KOHTPOJIBT HA KA4eCTBOTO B MPEANPUITHITA OT
XpaHuTenHata uHayctpusd. Ha 6a3a Ha mpoBeAeHO H3CielBaHE B MPEAIPHUITHS
OT XpaHuTenHaTa uHAycTpusa, BHenpuwiau cucrematra HACCP ca mocoudeHu
pe3yJITaTUTE OTHOCHO MHEHUETO Ha OM3HEca IO OTHOIIEHHE Ha CUCTEMaTa 3a
rapaHTHUpaHe OE€30MaCHOCTTA HA XPaHUTE.

KirouoBu gymu: 6€30macHOCT M CTAOMIIHOCT Ha KauyeCTBOTO Ha MPOIYKIIMATA,
BHEJIPEHU CHCTEMU 3a OE3011aCHOCT U Ka4eCTBO, CepTUPUKALINS, MEKTyHAPOIHH
CTaHJapTH.

Abstract: This report examines the nature, principles and stages of the
development and implementation of the Hazard Analysis and Critical Control
Point (HACCP) system, allowing quality control in the food industry
enterprises. Based on a carried survey in a number of enterprises from the food
sector with HACCP system applied, the opinion of the business circles on the
system granting food security is presented.

Keywords: safety and stability of product quality, implemented security and
quality systems, certification, international standards.

e MuxoBa T., HainsiHoBa Xp., OnmeparuBHa mnporpama ,Hayka u
oOpaszoBaHMe 3a MHTeJMIeHTeH pacrex” 2014 - 2020 r. -
Bb3MOKHOCTH M npeau3Bukarejacrsa, 'ogumnuk, Tom XII, BYCH,
ILiioBaus, ISSN 1313-8472, cTp.214 — 219, 2015

Pe3zome: B cratusita ca pasrieaHyd Bb3MOXHOCTUTE, KOUTO MPEIOCTaBs HOBaTa
oriepaTUBHA MPOrpama, B KOSITO OCHOBUTE aKIIEHTH ca HayKaTa U 00pa30BaHUETO
Kato ¢akTopu 3a UKOHOMHYECKH pacTex. [locoueHn ca HEMHUTE OCHOBHU IICJIH
u 3anaun. Ha 6azara Ha mpoBeeHO M3CleABaHEe C MOTESHIIMAIHN OeHePUIIMeHTH
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ca (opMyJIMpaHd M3BOJIM 3a TSAXHATAa TOTOBHOCT Jia KaHJAMJIATCTBAT C MPOCKTH
no OII ,,Hayka u o6pazoBanue 3a uaTeaureHTeH pactex” 2014-2020 r.
KnrouoBu paymu: mNpHOpUTETHA OC, HWHBECTUIMOHEH MPUOPUTET, HaykKa,
00pa3oBaHNEe, TEXHOJIOTHYHO PA3BUTHE

Abstract: This paper examines the possibilities, created by the new operational
programme, laying the stress on science and education as factors of economic
growth. Its main goals and objectives are specified. Based on a survey, carried
among potential beneficiaries, conclusions as to their preparedness to apply with
project proposals under the Operational Programme “Science and education for
intelligent growth™ 2014-2020 are inferred.

Keywords: priority axis, investment priority, science, education,technological
development

e MuxoBa T., PeiiTunroBa cucrema 3a oleHKa Ha padoToaarTesMTe,
Cnucanue Ha Texnuvecku ynusepcurer — Copus, puanan Iliosaus,

DyHAAMEHTAJIHN HAYKU U NIPUJI0KeHUus, ToM 21, kaura 2, ISSN 1310-
8271, 2015

Pe3rome: B cratusta ce pasriexkia ChITHOCTTA Ha pEHTHHrOBaTa CHCTEMa 3a
OllcHKa Ha paboromarenure B bbiarapus, Kato ca MOCOYCHH HEWHHTE IICl,
3a/layu, eTany U MpaBoO Ha y4yacThe. ABTOPHT € HAMPaBHI OMUT Ja Gopmyiupa
HSIKOM HACOKU 3a YCHBBPIICHCTBAHE HAa CHCTEMara, Ha 0a3a Ha W3BOJAUTE OT
IIPOBEJICHO COOCTBEHO M3CJIE/IBAHE OTHOCHO OTHOIICHHETO Ha paboTeuuTe B
OBJITapCKUTE TPEANPHUATHS KbM TO3M HOB HWHCTPYMEHT 3a OIIGHKa Ha
paboToarenure.

KirodoBr nmymMu: KOJNWYECTBEHM W KAadeCTBEHHM TOKA3aTelH, WKOHOMHUYECKO
CBhCTOSTHUE Ha paboToNaTeNs, COIMATHAa OTTOBOPHOCT, YCIOBHS Ha TPYI 3a
CITy>)KUTEJIUTE.

Abstract: This article tackles the essence of the rating evaluation system for
employers in Bulgaria, specifying its objectives, tasks, stages and participation
rights. The author made an effort to draft certain guidelines for the improvement
of the system, based on the conclusions of the carried author’s survey
concerning the attitude to this new tool for evaluating employers on the part of
the workers employed in Bulgarian enterprises.

Key words: quantitative and qualitative indices, economic status of employer,
social responsibility, working conditions of employees.

e Muxosa T., lumurpoBa A KapuepHo pa3Butue — HOBU NOAXOAU H

Tenaennuu, lllecra nanuonamna Hayyna korndepenuus 2015, Cnio3
Ha yueHute B bbarapus — Ilnosaus, ISSN: 1314-9547, 16 maii 2015
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Pe3rwome: B noxnana ca onvcaHyu CpaBHUTEIHO HOBU MOAXOAU U TEHACHIIMU KbM
KapHUepHOTO pa3BUTHE, KAaKTO M J00paTa MpakTUKa Ha pa3BUTU 3amajHoO-
€BPOIEHCKA KOMITAaHUU. ABTOPHUTE Ca MOCOYMIM PE3YJITATUTE OT M3CIECABAHE B
OBJTapCKu NPEIPUATHUS.

Abstract: The paper gives the description of the relatively new approaches and
trends in career development, as well as the relevant best practice of certain
advanced Western European companies.

The authors present the results of a study carried in some Bulgarian enterprises.
Keywords: career, track, managerial changes, market flexibility, training-
programs

e MuxoBa T. JumurpoBa A., MoruBanmusi Ha CJIYXKHTEJUTEe B
Abp:kaBHaTa  agMuHucTpauus, Illecra HanumoHanHa  Hay4Ha
koH(pepenuust 2015, Cpro3 Ha ydyenute B bbarapus — IlnoBams,
ISSN: 1314-9547, 16 maii 2015

Peswme: B noknaga € aHaM3upaHa [OpakTUKara II0 MOTHBUPAHE Ha
CIIY)XUTENIUTe B JbpKaBHaTa aaMuHUCTpauus. Ha 06a3za Ha mnpoBeneHo
U3CJIE/IBAHE Ca OYEPTaHM OCHOBHUTE NMPOOJIEMHM M HACOKU 3a MPEOJI0JIIBAHETO
UM.

KirouoBn 1ymu: pabGOTHO ChIObpXKaHUE, BB3HATPAKICHUE, CUTYPHOCT B
paboTaTa, KapuepHO pa3BUTHE, OU3HEC cpeaa

Abstract: This paper analyzes the practice in terms of motivating the employees
in the public administration. Based on a carried survey, the main problems are
presented as well as guidance for tackling them.

Keywords: work content, remuneration, job security, career development,
organizational environment

e Muxosa T., [IpodsieMmn npM MEHHUIKMBHTA HA TYPHUCTHYECKHTE
¢upmu B bbarapus, 'ogumauk Tom XI, , BYCH, IlnoBaus, ISSN
1313-8472, cTp.121 -124, 2014

Pe3zome: : B nokinana ca pasrieaHd OCHOBHUTE MPOOJIEMU MPH YIIPABICHUETO
Ha Typuctudecknte pupmu B briarapus Ha ocHOBaTa Ha M3CJEABaHE, TIPOBEICHO
B 400 TypucTHYECKM OpraHu3zaiuvid. AHAIW3UPAHU Ca YETHUPUTE KIOYOBU
CHMBOJIM Ha TyPUCTUYECKUTE OPraHU3alMU — LEJI, OPraHUu3allMOHHA CTPYKTYpa,
YOBEUIKM PECYpPCHU U OTHOIIEHHE KbM KiveHTa. DopMysUpaHu ca KOHKPETHHU
NPEIJIOKEHUSI 32 OTCTPAHsIBAHE Ha MPOOJIEMUTE.

KirouoBu mymu: 1ien Ha Typucthueckara ¢pupMma, opraHu3allioHHa CTPYKTYpa,
YOBEUIKH PECYPCU U OTHOILIEHUE KbM KIMEHTA
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Abstract: The report addresses the main issues relative to the management of the
tourist companies in Bulgaria on the basis of a survey carried out in 400 tourist
organisations. The four key symbols of a tourist organisation — purpose,
organizational structure, human resources and attitude to the customer are
analyzed. Specific suggestions in view of settling the issues are put forth.
Keywords: goal of a tourist company, organizational structure, human resources
and attitude to the customer

e MnuxoBa T.lllataposa /l., UKOHOMHYECKHUSAT PaCTeK U COLHUATHOTO
pa3ciioenue B bbarapus, COOpHHK ¢ JOKJagM OT MeEXKIYHAPOJAHA
wouneiina HayyHa KkoH(pepeHuusi, Kojexkxk no unKoOHOMHKA ©
aamunucTpauus, ISBN 978-619-90178-1-4, 2014

Pe3wome: B noknana e pasrienana Bpb3KaTa MEXAY MKOHOMUYECKHUS PACTEXK U
COLMAIHOTO pa3ciioeHue B bbirapus. AHanu3upaHu ca JaHHUTE OT PenoBHus
nkoHomuyecku nokiax 3a EC11 na CseroBHaTta OaHKa M ca IIOCOYEHH
MPOTHO3UTE 3a Pa3BUTHETO HA TPYJOBUSA Tazap W pbCTa Ha ObJrapckara
MKOHOMHUKA.

Kirouosu OyMU: HWKOHOMHMYECKH pPACTEX, COIMATIHO  pPa3CIOCHHUE,
IPOU3BOJAMUTEIHOCT Ha Tpyaa, 6e3paboTuiia

Abstract: The paper examines the relation between economic growth and social
stratification in Bulgaria. Data from the regular Economic report on EU110f the
World Bank is analyzed and the forecasts for the development of the labour
market and for the growth of the Bulgarian economy are presented.

Keywords: economic growth, social stratification, labour productivity,
unemployment

e Mihova Toni, Shatarova D., The average salary in Bulgaria and the
EU in 2013, UNION OF SCIENTISTS IN BULGARIA - PLOVDIV
Scientific Researches of the Union of Scientists in Bulgaria — Plovdiv
Series B.Natural Sciences and the Humanities, vol. XVI Scientific
Sassion Tehnics and Tehnologies, Natural Sciences and Humanities
ISSN 1311-9192 (Print), ISSN 2534-9376 (Online), 30- 31 October
2013

Pesztrome: [loxnanbT IpeAcTaBs aKTyalleH aHajau3 Ha Iasapa Ha Tpyda B
bearapus u EBpomna, cBbp3aH ¢ MKOHOMMYECKATa aKTUBHOCT, 3a€TOCTTa U
oe3paborunara. IlpencraBeHn ca OCHOBHHMTE CTpaTerHMYecKd IMporpamMu U
OPUOPUTETH 32 MOBMILIABAHETO HA 3a€TOCTTa, HACOUYEHU KbM NOJ0OpsIBaHE
KayecTBOTO Ha paboTHaTa CUja M IOBMILIABAaHE HAa IPOM3BOAMTEIHOCTTA Ha

TpyJa.
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KirouoBu mymu: naszap Ha Tpyjaa, 3a€TocT, pabOTHA Ccujia, TPOU3BOJAUTEITHOCT Ha
Tpyaa.

Abstract: The report presents an updated analysis of the average salary in the
EU, based on which certain basic conclusions about the average salary in
Bulgaria.

Keywords: analysis, average salary

e Mihova Toni, Shatarova D., TpyaoBara 3aeroct B bbarapus u EC
npe3 2013 r. Hayuynu TtpynoBe Ha Cbl03a Ha Y4YeHHTEe B
bbarapus—Ilinosaus, cepuss b. EcrecTBeHH M XyMaHMTAPHU HAYKH,
T.XVI. Hayuyna cecuss ,, TexHHKa ¥ TEXHOJOIrHMH, €CTECTBEHU H
XymMaHuTapuu Hayku”’, 30-31. X. 2013

Pesztome: [loxnanbsT IpeAcTaBs aKTyaleH aHaau3 Ha Iasapa Ha Tpyda B
bearapus u EBpoma, cBbp3aH ¢ MKOHOMMYECKATa aKTUBHOCT, 3a€TOCTTa U
oe3paborunara. IlpencraBeHn ca OCHOBHHMTE CTPAaTerMYecKH IMpOrpamMu U
OPUOPUTETH 3a MOBUIIABAHETO HA 3a€TOCTTa, HACOYEHU KbM MOJ00psiBaHE
KayecTBOTO Ha paboTHaTa CWja M IOBMILIABAHE HAa IPOM3BOAMTEIHOCTTA Ha
TpyJa.

KirouoBu nymu: nasap Ha Tpy/a, 3a€TocT, paboTHa Cuiia, IPOU3BOAUTEIHOCT Ha

TpyAa.

Abstract: The purpose of this paper is to present an updated analysis of the labor
market in Bulgaria and EU related economic activity, employment and
unemployment.

Keywords: labor market employment.

e Muxosa T., JaiinissnoBa Xp., Economic recovery — the experience of
small and medium enterprises in Europe, Cnucanue Ha Texan4ieckn
yuuBepcurer — Codmusa, dumman Ilnosaus, Bbarapus,
DyHAAMEHTAJIHN HAYKHM U NIpUJIo:KeHus, Tom 19, kaura 2, ISSN 1310
— 8271, c1p.325-330, 2013

[

Pe3tome: B noxnana ce aHaiM3upar OCHOBHUTE (akTOpu 3a pa3BUTHE U
KOHKYPEHTOCIIOCOOHOCT Ha MAaJjKUTE€ W CpeAHH mnpeanpustus. M3cneasanero
ob0xBama 100 manku u cpeanu npeanpustus ot KOkeH neHTpaneH palloH Ha
IJIAaHUPAHE U € HAIIPaBEHO B MEPHOJIa HA U3JIM3aHE HA CBETOBHATA U €BpOINECcKa
UKOHOMHUKA OT MKOHOMHYEcKaTa U ¢uHaHCOBa kpu3a. ETo 3aio, akmeHThT Ha
JOKJaJa € HWKOHOMHMYECKOTO Bb3CTAHOBSIBAHE HAa MAaJKUTE U CPEAHU
OpEeANPUSATHUS.

KmtouoBn pgymm: goctenl a0 (¢UHAHCHpaHE, WHOBAIIMOHHA AaKTHUBHOCT,
MHTEJIEKTyaJIHa COOCTBEHOCT, MHTEPHAIlMOHATU3aIUs
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Abstract: The paper analyzes the effects of the competitiveness factors of small
and medium-size enterprises (SME) on their business performance in the
conditions of economic recovery. A study of 100 small and medium-size
enterprises in the South-central planning region was carried out in 2011 — 2012.
Conclusions are made in relation to the competitiveness and the economic
recovery of the studied enterprises.

Key words: access to financing, innovations, intellectual property, good
practices
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