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CTAHOBUWLWE

MO KOHKYPC 3a 3aeMaHe Ha akageMUYHa ANbXHOCT ,AOLUEeHT” no
npocecuoranHo HanpasneHue 5.13. O6wWo UHXeHepCcTBO,
cneunanHoctT MHaycTpuaneH MEHUAKMBHT

obsiseH B [1B 6p. 100 / 26-11-2024 .

C KaHguaaT rn. ac. A-p nHx. EneHa BacuneBa 3nataHoBa-lTbxeBa
UneH Ha Hay4Ho xypu: npod. A-p uHX. Feopru Mopaaros Bykos

1. Obwa xapakTepucTMKa Ha HayyHOM3CneAoBaTesfickaTa M Hay4HO-
npunoXHata AeMHOCT Ha KaHauAaaTa

HayuyHouacnepoBsatenckata u Hay4HO-MPUMNOXHATa AEWHOCT Ha KaHAuAaTa € Ha
Heo6XoAMMOTO BUCOKO HUBO U CbOTBETCTBA Ha BCUYKU U3UCKBAHMSA MO KOHKYpCA.

MNpeacraseHnTe 3a yvacTme B KOHKypca TPyAOBE ovepTaBaT HanpasneHusTa B
Hay4HaTa paboTa Ha kaHaugaTa.

Kato pesynTtaTt oT Hay4yHouscnegoBaTenckaTta W Hay4Ho-NpunoXxHaTa AeiHoCT Ha
kaHgugaTta ca peanuaMpaHu W MNpeacTaBeHn TPYAOBE CbC 3HAYUTENHWU HayyHo-
MPUNOXHU N NPUOXKHU NPUHOCH.

2. OueHka Ha neparorMyeckaTa NnoAroToBKa U AeWHOCT HA KaHAMAATa

OT npefcraeeraTa cnpaska oT TexHudecku YHuepcuteT — Cochus 3a nepuoga
2021 - 2024 r. cTtaBa siCHO, Ye M. ac. A-p uHx. EneHa Bacunesa 3naraHosa-lNbxesa
BOAW NEKUMK no gucumnnuHute ,MeHnaXMBbHT Ha MHAYCTPManHoTO NPonu3BoACcTBO 1 —
OKC 6Gakanasbp, ,BusHec komyHukaumu“ — OKC 6akanasbp, ,MapkeTuHr n peknama“ —
OKC Gakanasbp, ,MapKeTMHr U MEHWIKMBLHT B neyaTHata uHayctpus — OKC
maructep, ,MapketuHr* — OKC 6Gakanaebp, ,MeHUOXKMBHT Ha WHAYCTPUANHOTO
npoussoacTteo 2° — OKC Gakanasbp, ,MEHWIHKMBHT U MapkeTUHr “ — OKC 6akanaesp.

MpeaBua TOBa, 4Y4e YacT OT 4YacoBETE Ce MPOBEXAAT Ha aHIMUACKN es3unK
ayauMTopHaTa 3aeTocT Ha rn. ac. A-p uHxX. EneHa Bacunesa 3nartaHoBa-llbxeBa 3a
TO3U NEpuof 3HaYUTENHO HafXBbprs W3NUCKBaHWATA 3a 00sABsSIBAHE Ha KOHKYpPC 3a
3aeMaHe Ha akageMudHa anbXHocT JoueHT".

3. OCHOBHM Hay4HU U Hay4YHO-TIPUIIOXKHU NPUHOCH

I'n. ac. Enena 3nataHoBa-lbxeBa e npeacTaBuna 3a y4acTue B KOHKypca:

— MoHorpachudeH Tpya; nybnukyBaHa kHura Ha ©Oasata Ha  3alluUTeH
anceptauMoHeH Tpya 3a npuckxpgaHe Ha OHC ,pgokTtop®; HayyHu nybGnukauum B
n3gaHusa, pedepnpaHn U WHAEKCMPaHU B CBETOBHOM3BECTHM 0asn OaHHM C Hay4Ha
WHdopmaums — 1 6por; HaydyHu nybnukauuu B HepedhepupaHum CnUCaHUA C HayyHO
peueHanpaHe— 11 6pos.

lNpencraseHnTe matepuanu He ca ydacTBanu B NPedvllHW npoueaypu 3a
3aemMaHe Ha akageMun4Ha ANMTbLXHOCT U 3a NpuaobuBaHe Ha HayyHa CTENeH JOKTop.

Hay4Hu npuHocu

— WsBepeHa e koHuenuuaTa 3a notpebuTtencka TexHonorusauus kato dpaktop npwm
CbBPEMEHHOTO YCBOSIBAHE Ha MOAEnU Ha nNoTpebuTencko NoBegeHue oT geua;

— lNo3numoHnpaHo e MACTOTO Ha NpefcTasuTenuTe Ha nokonenwe Z u Anda no
hasn Ha YOBELLKUSA XM3HEH UMKBIN KbM 2024 ;

— HanpaBeHa e xapaKTepuCTUKa Ha MOKONeHWATa, ChXuTencreawm koM 2024 r. B
KoHTekcTa Ha bbnrapus, kato Bb3MoXHa Oasa npu paspaboTBaHe Ha Mogenu Ha
nosegeHWe Ha Ueneea rpyna ot n0TpeG|nTenn Ha BusHec opraHnsadunTe.



Hay4yHo-npunoxHu npuHocu

- HanpaBeHna e xapaktepuctuka Ha nokoneHue Z B Bunrapus B KOHTeKcTa Ha
KOHCYMUpaHe Ha OHNalH CbAbPXaHWe U U3Non3BaHe Ha CoLManHn MPExXu;

— WsBenenn ca npegnoctaskuTe, Cb3faBally Bb3MOXHOCT Npen WHAYCTpUanHuTe
npeanpuATUA 3a U3rpaxgaHe Ha AbNrocpovHU OTHOLLEHWS C npeacTaBUTENUTE Ha
nokoneHue Z Yypes MOBUNHNA MAPKETUHT;

— loco4eHn ca BBL3MOXHOCTUTE Ha TexHonorusTa Ha fobaBeHa peanHocT 3a
Cb3gaBaHe Ha NOTPEeOUTErCKO U3XKUBABAHE Ha NPeaCcTaBUTENUTE Ha NoKoneHwe Z;

— [llpeactaBeHn ca Bb3MOXHOCTUTE 3a MNPUMOXEHME HA WIPOBMS Moaxond npu
npoBexaaHe Ha OHNaH n3cneaBaHUsl Ha MHEHUETO Ha Jdeua;

— W3segeHn ca pasnuyHM acnekT¥ Ha Bu3yanHa CTUMynNauus, NPUMNOXKUMKA NpU
paspaboTBaHe Ha yeb-6asnpaHo NnpunoxeHne B OTAENHUTE MY pasaeny;

— HanpaseHo e o06o6lieHne Ha yeG-0as3upaHyu MHCTPYMEHTM, KOMTO MoraT ga ce
U3Non3BaT 3a NpoBeXxaaHe Ha OHNaWH MapKeTUHrOBO M3CneaBaHe Ype3 BLMNPOCHUK OT
MapkeTonosute B OU3HeC opraHusauuuTe;

— WpoeHTnduumpaHn ca Bb3MOXHOCTATE Ha 4aTbOT npunoxeHus, GasvpaHu Ha
N3KyCTBEH MHTENEKT, Ha 6asa uacneasaHe no pasnuyHu KpUTEpuu;

— [HedpuHnpana e pamka oT 6a30BM acnekTn, HYXHW 3a M3y4aBaHeTO Ha
NoTpedUTEencKkoTo NoBeAeHNE Ha Aelia B KOHTEKCTa Ha NOKONEHYECKUS MapKETUHT,

— HanpaseHo e oboblueHne Ha TEOPeTUYHUTE MOCTAHOBKM Ha noTpebuTenckarta
KOHLIenuua B MynTMauCUMNNUHAPEH acnexT.

4. 3HaYMMOCT Ha NPUHOCUTE 3a HayKaTa M NpaKTUKaTa

MpeacTaBeHnTe TpyAoBE CBUAETENCTBAT 3a 3HAYMMOCTTA Ha NPUHOCUTE Ha [N. ac.
EneHa 3nataHoea-lTbxeBa 3a HaydyHo-uscnegoeaTenckata pabota B obnactra, B
KoATO paboTu. KaHoupaTkata nputexasa KOMYHMKaUWOHHM yMeHust npu paborta u e
yBaXaBaHa OT Konerute u ctygeHtute. Bnagee aHrnuickn esmk, Cnyxum c ¢ pasnuyHun
cogpTyepHuM NpoaykTH 3a y4ebHaTta paboTa, KakTo 1 3a M3crefoBaTeNCKMA NpoLec.

MuHMManHUTe HaUMOHANHW M3UCKBAHWA Ca U3NBLIHEHW NO nokasaten A u B, a no
ApYyruTe nokasatenu KaHguaartkaTta NpensnbiHsaBa Te3n U3UCKBaHUS.

5. KpuTnuHM Genexkm u npenopbKu

CblUeCTBEHU KPUTMYHM Oenexku, KouTo 6Guxa noenuanu BbPXy obwara Mu
npeueHka, Hamam. [penopbKUTE MU ca HacoyeHu KbM NpoAdbiKaBaHe U NoBulLABaHe
Ha Hay4Ho-M3cnedoBaTenckaTa akTUBHOCT Ha KaH4MaaTkaTa, KOeTo € NpeanocTaeka 3a

cneABaLLo NpodecoHasnHo uspacTeaHe.

3AKNKOYEHMUE

Hpenc'raBeHuTe Hay4HW Tpygoee N nony4yeHuTe Hay4YHO-NMPUMNOXHU NMPUHOCHK Ca
Ha HeobGXO0AMMOTO HMBO 3a KOHKypca. Bb3 ocHOBa Ha 3ano3HaBaHeTO C
npeAcTtaBeHUTe HayYHM TPyAoOBe, TAXHAaTa 3HAYMMOCT, CbAbPXalWMUTe ce B TAX
HayYHO-MPUNOXHU NPUHOCKU, CYUMaM 3a OCHoeamesiHo 0a npedsioxa an. ac. 0-p
uHX. EneHa Bacuneea 3namaHoea-lluxeea 0a 3aeme akadeMuyHama OnbxHoCcm
»o0oueHm” B npodecuoHanHo HanpaBneHue 5.13. OOWO MHXKEHepPCTBO noO
cneuymanHoct MHgycTpruaneH MEHUOKMbLHT.

OATA:  20.02,2025 YJNEH HA XYPUTO:
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OPINION
by competition for the academic position of "Associate Professor" in
professional field 5.13. General Engineering,
specialty “Industrial Management”
announced in SG no. 100/26-11-2024
with candidate Assist. Prof. Elena Zlatanova-Pazheva, PhD
Member of the scientific jury: Prof. Georgi Yordanov Vukov, PhD

1. General characteristics of the candidate's scientific research and applied
scientific activity

The candidate's scientific research and applied scientific activity are at the
required level and corresponds to all the requirements of the competition.
The presented works outline the directions in the scientific work of the candidate.

As a result of the candidate's scientific-research and scientific-applied
activities, works with significant scientific-applied and applied contributions are
realized and presented.

2. Evaluation of the candidate's pedagogical preparation and activity.

From the report presented by the Technical University - Sofia for the period
2021 - 2024. it becomes clear that Assist. Prof. Elena Vasileva Zlatanova-Pazheva,
PhD leads lectures on the disciplines "Production and Operations Management 1" -
Bachelor degree, "Business Communications" — Bachelor degree, "Marketing and
Advertising" — Bachelor degree, "Marketing and Management in the Printing Industry"

— Master degree, "Marketing" — Bachelor degree, "Production and Operations
Management 2" — Bachelor degree, "Management and Marketing” — Bachelor
degree.

Based on the fact that part of the lectures are conducted in English, the
audience occupancy of Assist. Prof. Elena Vasileva Zlatanova-Pazheva, PhD for this
period significantly exceeds the requirements for announcing a competition for the
academic position "Associate Professor".

3. Basic scientific and applied scientific contributions

Assist. Prof. Elena Zlatanova-Pazheva, PhD submitted for participation in the
competition:

- monographic work; published book on the basis of a dissertation thesis for the
acquisition of "PhD" degree; scientific publications in editions, referenced and
indexed in world — famous databases with scientific information— 1 publication;
scientific publications in non-referenced journals with scientific review-11
publications.

The presented materials have not participated in previous procedures for
holding an academic position and for acquiring a doctorate degree.

Scientific contributions

— The concept of consumer technologization as a factor in the modern learning
of patterns of consumer behavior by children is derived;

— The place of representatives of Generation Z and Alpha is positioned by
phases of the human life cycle by 2024;



— A characterization of the generations cohabiting by 2024 in the context of
Bulgaria has been made, as a possible basis for developing behavior models of a
target group of consumers of business organizations.

Scientific and applied contributions

— Generation Z in Bulgaria has been characterized in the context of consuming
online content and using social networks;

— The prerequisites, creating an opportunity for industrial enterprises to build
long-term relations with the representatives of generation Z through mobile marketing
are presented;

— The possibilities of the technology of augmented reality for creating a
consumer experience for the representatives of generation Z are indicated:

— The possibilities of applying the game approach when conducting online
research of children's opinion are presented:

— Various aspects of visual stimulation, applicable in the development of a web-
based application, are brought out in its separate sections;

— A summary of web-based tools that can be used to conduct online marketing
research through a questionnaire by marketers in business organizations is made;

— The possibilities of chatbot applications based on artificial intelligence have
been identified, based on research of different criteria;

— A framework of basic aspects necessary for the study of the consumer
behavior of children in the context of generational marketing is defined;

— A summary of the theoretical statements of the consumer concept in a
multidisciplinary aspect is made.

4. Significance of the contributions for science and practice

The works presented testify to the significance of the contributions of Assist. Prof.
Elena Zlatanova-Pazheva, PhD for the research work in the field in which she works.
The candidate has communication skills at work and is respected by colleagues and
students. She is fluent in English, uses various software products for the educational

work, as well as for the research process.
The minimum national requirements are met for indicators A and B, and for the

other indicators the candidate exceeds these requirements.

5. Critical remarks and recommendations

I don't have any significant critical remarks that would affect my overall
assessment. My recommendations are aimed at continuing and increasing the
scientific research activity of the candidate Assist. Prof. Elena Zlatanova-Pazheva,
PhD.

CONCLUSION
The presented scientific papers and the received scientific-applied
contributions are at the level required for the competition. Based on the
acquaintance with the presented scientific works, their significance and
scientific-applied contributions contained in them, / consider it reasonable to
propose Assist. Prof. Elena Zlatanova-Pazheva, PhD to take the academic
position of "Associate Professor” in professional field 5.13. General

Engineering with a specialty Industrial Management.

DATE: 20.02.2025 MEMBER OF THE SCIENTIFIC JURY:



